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Call-Off Schedule 5 (Pricing Details and Expenses Policy)

[Buyer Guidance: This Schedule should be used to show further detailed pricing information (including Supplier Staff rate cards for each Supplier Staff jurisdiction where work is undertaken in accordance with the applicable pricing mechanism for each Service provided), where an expenses policy is used, in addition to the pricing set out in the Order Form] 
1 How Framework Prices are used to calculate Call-Off Contract Charges
1.1 The Framework Prices will be used as the basis for the Charges (and are maximums that the Supplier may charge) under this Call-Off Contract.
1.2 The Charges:
1.2.1 shall be calculated in accordance with the terms of the Call-Off Contract and in particular in accordance with the terms of the Order Form using all of the following: 
1.2.1.1 the agreed Day Rates for Supplier Staff and/or rates for Studios (which are exclusive of any applicable expenses and VAT) incorporated into the Call-Off Contract; and
1.2.1.2 the number of Work Days, or pro rata portion of a Work Day, that Supplier Staff work solely to provide the Deliverables;
1.2.2 will be broken down in sufficient detail for the Buyer to verify the accuracy of any invoice including but not limited to:
1.2.2.1 a role description for each member of the Supplier Staff;
1.2.2.2 a Studios description (if applicable);
1.2.2.3 the agreed Day Rate for each member of Supplier Staff;
1.2.2.4 any Reimbursable Expenses charged for each Work Day for each member of Supplier Staff, which must be in accordance with the Buyer’s expenses policy in Annex 1 of this Schedule (if applicable);
1.2.2.5 the number of Work Days, or pro rata for every part day, each member of Supplier Staff will actively be engaged in providing the Deliverables;
1.2.2.6 the total cost for all Supplier Staff roles; and
1.2.2.7 the total cost for providing the Deliverables;
1.2.3 cannot be increased except as specifically permitted by the Call-Off Contract and in particular shall only be subject to Indexation where specifically stated in the Order Form; and
1.2.4 shall not be impacted by any change to the Framework Prices.
1.3 Where a capped or fixed Charge has been agreed for a particular Deliverable:
1.3.1 the Supplier shall continue to work on the Deliverable at its own cost and expense until it is satisfactorily complete and accepted by the Buyer; and
1.3.2 the Buyer will have no obligation or liability to pay any additional Charges or cost of any part of the Deliverables yet to be completed and/or Delivered after the capped or fixed Charge is exceeded by the Supplier’s costs.
1.4 All risks or contingencies will be included in the Charges. 
1.5 Any variation to the Charges payable under this Call-Off Contract must be agreed between the Supplier and the Buyer and implemented using the procedure for altering Charges in accordance with the provisions of this Schedule.
1.6 The Buyer will not pay for Participants who do not attend on the day in accordance with Buyer instructions.
1.7 The Supplier is solely responsible for payments to Participants. The Buyer will not be responsible for making any such payments.

2 When the Supplier can ask to change the Call-Off Contract Charges
2.1 The Charges will be fixed for the first [Insert: number] years following the Call-Off Contract Start Date (the date of expiry of such period is a "Review Date").  After this Charges can only be adjusted on each following yearly anniversary (the date of each such anniversary is also a "Review Date").
2.2 [bookmark: _heading=h.2et92p0]The Supplier shall give the Buyer at least three (3) Months' notice in writing prior to a Review Date where it wants to request an increase.  If the Supplier does not give notice in time then it will only be able to request an increase prior to the next Review Date.
2.3 Any notice requesting an increase shall include:
2.3.1 a list of the Charges to be reviewed;
2.3.2 for each Charge under review, written evidence of the justification for the requested increase including:
[Buyer Guidance Note: Buyer to select, add to, remove, or amend as necessary]
2.3.2.1 [a breakdown of the profit and cost components that comprise the relevant Charge; ]
[Guidance Note: Consider requesting a breakdown of the cost and profit elements for each line item (or similar groups of line items) in the Charges as part of the Competitive Selection Process. This provides a benchmark against which future price reviews can be checked]
2.3.2.2 [details of the movement in the different identified cost components of the relevant Charge;]
2.3.2.3 [reasons for the movement in the different identified cost components of the relevant Charge;]
2.3.2.4 [evidence that the Supplier has attempted to mitigate against the increase in the relevant cost components; and]
2.3.2.5 [evidence that the Supplier’s profit component of the relevant Charge is no greater than that applying to Charges using the same pricing mechanism as at the Call-Off Contract Start Date.]
[Guidance Note: Add anything else you expect to see from Suppliers. This assumes the Supplier will not be entitled to an increase in the profit element.  It may be argued by suppliers that general inflationary pressure devalues the profit element and it too should be increased by a measure such as the Services Producer Price Index (SPPI) HQVC.]
2.4 The Buyer shall consider each request for a Charge increase.  The Buyer may grant Approval to an increase at its sole discretion.
2.5 Where the Buyer approves an increase then it will be implemented from the first (1st) Working Day following the relevant Review Date or such later date as the Buyer may determine at its sole discretion and the Order Form shall be updated accordingly.
3  Other events that allow the Supplier to change the Charges
3.1 The Charges can also be varied (and the Order Form will be updated accordingly) due to:
3.1.1 a Specific Change in Law in accordance with Clause 27 (Changing the Contract) of the General Terms;
3.1.2 a benchmarking review in accordance with Call-Off Schedule 16 (Benchmarking);
3.1.3 a request from the Supplier, which it can make at any time, to decrease the Charges; and
3.1.4 indexation, where the Order Form states that a particular Charge or any component is “subject to Indexation” in which event Paragraph 4 below shall apply.
4  When the Charges are linked to inflation
4.1 Where the Charges are stated to be "subject to Indexation" they shall be adjusted in line with changes in the Services Producer Price Index (‘SPPI’) Information and Communication Services HQVC or other index as specified by the Buyer in the Order Form.  All other costs, expenses, fees and Charges shall not be adjusted to take account of any inflation, change to exchange rate, change to interest rate or any other factor or element which might otherwise increase the cost to the Supplier.
4.2 Charges shall not be indexed during the first [Insert: number] years following the Call-Off Start Date.  
4.3 Where the Order Form states a Charge is subject to Indexation then it will be indexed on the date which is [Insert: number] years after the Call-Off Start Date to reflect the percentage change in the SPPI Information and Communication Services HQVC index or other index as specified by the Buyer in the Order Form since the Call-Off Start Date.  They shall be indexed on each following yearly anniversary to reflect the percentage change in the SPPI Information and Communication Services HQVC index or other index as specified by the Buyer in the Order Form since the previous change.
4.4 Where the SPPI Information and Communication Services HQVC Index or other index as specified by the Buyer in the Order Form:
4.4.1 used to carry out an indexation calculation is updated (for example due to it being provisional) then the indexation calculation shall also be updated unless the Buyer and the Supplier agree otherwise; or
4.4.2 is no longer published, the Buyer and the Supplier shall agree a fair and reasonable replacement that will have substantially the same effect.
5  When you will be reimbursed for travel and subsistence
5.1 Expenses shall only be recoverable where:
5.1.1 the Order Form states that recovery is permitted; and
5.1.2 they are Reimbursable Expenses and are supported by Supporting Documentation.
5.2 [bookmark: _heading=h.tyjcwt][bookmark: _heading=h.3dy6vkm]The Buyer shall provide a copy of its current expenses policy to the Supplier upon request.



Annex 1 (Expenses Policy)
[Insert Buyer’s Expenses Policy]
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