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Framework Ref: RM	                                           
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Model Version : v2.9			

Framework Ref: RM1043.9	                                           
Project Version: v2.0		 
Model Version: v1.0 PA	

This Framework Award Form creates the Framework Contract RM1043.9 Digital Outcomes and Specialists 7. It summarises the main features of the procurement and includes CCS and the Supplier’s contact details.
	1. 
	CCS 
	The Minister for the Cabinet Office represented by its executive agency the Crown Commercial Service (CCS). 
Its offices are on: 9th Floor, The Capital, Old Hall Street, Liverpool L3 9PP.

	2. 
	Supplier
	
	Name: 
	[Insert name (registered name if registered)]

	Address: 
	[Insert address registered address if registered]

	Registry:

	[Insert name of register, for example, “Companies House”.]

	Registration number:    
	[Insert registration number]




	3. 
	Framework Details
	This Framework Contract has been entered into between CCS and the Supplier in respect of the Framework. The Framework was advertised in a Tender Notice published on the central digital platform with reference [Insert Tender Notice Reference]. 
This Framework is a framework within a scheme of an “Open Framework” within the meaning of section 49 of the Procurement Act 2023.
The unique identifier (OCID) for this Framework is ocds-h6vhtk-04fb0d. 

	4. 
	Framework Contract
	[bookmark: _heading=h.gjdgxs]This Framework Contract between CCS and the Supplier allows the Supplier to be considered for Call-Off Contracts to supply the Deliverables [in Lot(s) [x, y]. The Supplier cannot deliver in any other Lot under this Framework Contract. Any references made to other Lots in this Framework Contract do not apply.

	5. 
	Deliverables 
	See Framework Schedule 1 (Specification) for further details.

	6. 
	Framework Start Date
	[Insert Day Month Year]

	7. 
	Framework Expiry Date
	[Insert Day Month Year]

	8. 
	Framework Optional Extension Period
	18 months

	9. 
	Order Procedure
	· Single Stage Competitive Selection Process
· Two Stage Competitive Selection Process
· Multi Stage Competitive Selection Process
See Framework Schedule 7 (Call-Off Award Procedure) for definitions of the above term(s) and descriptions of the relevant processes.

	10. 
	Framework Incorporated Terms 
(together these documents form the "Framework Contract")
















	The following documents are incorporated into the Framework Contract. Where numbers are missing we are not using these schedules. If the documents conflict, the following order of precedence applies:
1. This Framework Award Form
2. Any Framework Special Terms (see Section 11 ‘Framework Special Terms’ in this Framework Award Form)
3. Joint Schedule 1 (Definitions) RM1043.9 
4. Joint Schedule 10 (Processing Data) RM1043.9
5. The following Schedules for RM1043.9 (in equal order of precedence):
· Framework Schedule 1 (Specification) 
· Framework Schedule 3 (Framework Prices)
· Framework Schedule 4 (Framework Management)
· Framework Schedule 5 (Management Charges and Information)
· Framework Schedule 6 (Order Form Template and Call-Off Schedules) including the following template Call-Off Schedules: 
· Call-Off Schedule 1 (Intellectual Property Rights)
· Call-Off Schedule 2 (Staff Transfer)
· Call-Off Schedule 3 (Continuous Improvement)
· Call-Off Schedule 4 (Call-Off Tender)
· Call-Off Schedule 5 (Pricing Details and Expenses Policy)
· Call-Off Schedule 6 (ICT Services)
· Call-Off Schedule 7 (Key Supplier Staff)
· Call-Off Schedule 8 (Business Continuity and Disaster Recovery)
· Call-Off Schedule 9A (Security: Short Form)
· Call-Off Schedule 9B (Security: Consultancy)
· Call-Off Schedule 9C (Security: Development)
· Call-Off Schedule 9D (Security: Supplier-Led Assurance)
· Call-Off Schedule 9E (Security: Buyer-Led Assurance)
· Call-Off Schedule 10 (Exit Management)
· Call-Off Schedule 12 (Clustering)
· Call-Off Schedule 13 (Implementation Plan and Testing)
· Call-Off Schedule 14 (Performance Levels)	
· Call-Off Schedule 15 (Call-Off Contract Management)
· Call-Off Schedule 16 (Benchmarking)
· Call-Off Schedule 17 (MOD Terms)              
· Call-Off Schedule 18 (Background Checks)
· Call-Off Schedule 19 (Scottish Law)      
· Call-Off Schedule 20 (Call-Off Specification) 
· Call-Off Schedule 21 (Northern Ireland Law)
· Call-Off Schedule 23 (HMRC Terms) 
· Call-Off Schedule 24 (Corporate Resolution Planning)
· Call-Off Schedule 25 (Additional Sustainability Requirements)
· Call-Off Schedule 26 (Carbon Reduction)
· Framework Schedule 7 (Call-Off Award Procedure)
· Framework Schedule 8 (Self Audit Certificate)
· Joint Schedule 2 (Variation Form)
· Joint Schedule 3 (Insurance Requirements)
· Joint Schedule 4 (Commercially Sensitive Information)
· Joint Schedule 5 (Sustainability)
· Joint Schedule 6 (Key Subcontractors)
· Joint Schedule 7 (Financial Difficulties)
· Joint Schedule 8 (Guarantee)
· Joint Schedule 9 (Rectification Plan)
· Joint Schedule 11 (Cyber Essentials Scheme)
6. CCS General Terms version 1.0 PA
7. Framework Schedule 2 (Framework Tender) RM1043.9 as long as any part of the Framework Tender that offers a better commercial position for CCS or Buyers (as decided by CCS) take precedence over the documents above.

	11. 
	Framework Special Terms


	Special Term 1 
Clause 6.3 (Record keeping and reporting) of the General Terms shall be amended as follows:
“The Relevant Authority or an Auditor can Audit the Supplier. Should the Supplier sub-contract any of its obligations under this Contract, the Relevant Authority shall have the right to Audit and inspect such third party premises, facilities, records and accounts and the Supplier shall procure permission for CCS or the CCS Authorised Representative, during a Working Day having given at least 5 Working Days written notice, to have such access and explanations as required by the Auditors.”

	
	
	Special Term 2 – 
A new Clause 9.8 (Non-Solicitation) shall be inserted in the General Terms as follows:
“9.8 In order to protect the legitimate business interests of the Parties, each Party covenants with the other that it shall not (except with the prior written consent of the other Party or where a vacancy is openly and publicly advertised by means of a national advertising campaign) employ or engage or otherwise facilitate the employment or engagement of any employee of the other Party whilst they are involved in the provision of the Deliverables and for a period of six (6) Months thereafter.”

	
	
	Special Term 3 – 
Clause 13.2.2 (Ending the Contract without a reason) of the General Terms shall be deleted and replaced with:
“13.2.2 Each Buyer has the right to terminate their Call-Off Contract at any time without reason by giving the Supplier not less than thirty (30) days’ written notice and if it is terminated Clause 13.4 shall apply. Without prejudice to Clause 13.2.3, the Buyer shall have no liability in respect of any costs incurred by the Supplier arising from such termination.”

	
	
	Special Term 4 – 
A new Clause 13.2.3 shall be inserted in the General Terms as follows:
“13.2.3 The Parties acknowledge and agree that the:
(a)        Buyer’s right to terminate under Clause 13.2.2 is reasonable in view of the subject matter of the Call-Off Contract and the nature of the Deliverables being provided; and
(b)        Call-Off Contract Charges paid during the notice period given by the Buyer in accordance with Clause 13.2.2 are a reasonable form of compensation and are deemed to fully cover any avoidable Costs or Losses incurred by the Supplier which may arise (directly or indirectly) as a result of the Buyer exercising the right to terminate under Clause 13.2.2.”

	
	
	Special Term 5 – 
Clause 13.5 (When the Supplier (and the Buyer) can end the Contract) of the General Terms shall be amended as follows:
[bookmark: _heading=h.tpq40e6kwbdz]“13.5.3 Where the Buyer terminates the Contract under Clause 13.2.2 or the Supplier terminates the Contract under Clause 13.5.1 or 26.5:
(a) the Buyer must promptly pay all outstanding Charges incurred to the Supplier;
(b) for terminations under Clauses 13.5.1 and 26.5 only, the Buyer must pay the Supplier reasonable committed and unavoidable Losses as long as the Supplier provides a fully itemised and costed schedule with evidence - the maximum value of this payment is limited to the total sum payable to the Supplier if the Contract had not been terminated; and
(c) Clauses 13.4.1(b) to 13.4.1(g) apply.”

	
	
	Special Term 6 – 
In respect of Lots 1, 3 and 4 Clause 14.2 of the General Terms shall be amended as follows:
[bookmark: _heading=h.l0tov7v5gxk3]“14.2   Each Party's total aggregate liability in each Contract Year under each Call-Off Contract (whether in tort, contract or otherwise) is no more than the greater of one million pounds (£1,000,000) or 150% of the Estimated Yearly Charges unless specified otherwise in the Call-Off Order Form.”

	
	
	Special Term 7 – 
All references to Framework Schedule 6 (Order Form Template and Call-Off Schedules) in the General Terms shall be amended to references to Framework Schedule 6 (Order Form Template Statement of Work Template and Call-Off Schedules)

	
	
	Special Term 8 – 
Clauses 8.2.3(a) and (b) of the General Terms are amended to read as follows, the remainder of the clause remaining as originally drafted:
(a) after the Effective Date, the Supplier will ensure that they all contain provisions that; or
(b) on or before the Effective Date, the Supplier will take all reasonable endeavours to ensure that they all contain provisions that:


	12.  
	Framework Prices 
	Details in Framework Schedule 3 (Framework Prices)

	13. 
	Insurance
	Details in Annex of Joint Schedule 3 (Insurance Requirements).

	14. 
	Cyber Essentials Certification
	· Cyber Essentials Scheme Plus Certificate (or equivalent) for Lot 2 only. Details in Joint Schedule 11 (Cyber Essentials Scheme)

	15. 
	Intellectual Property Rights
	Unless expressly stated otherwise in the Order Form, the following terms in Call-Off Schedule 1 (Intellectual Property Rights) shall apply to all Call-Off Contracts under each Lot of the Framework as follows:
· IPR Option B1 shall apply to Lots 1, 2 and 3
· IPR Option A1 shall apply to Lot 4 


	16. 
	Management Charge
	The Supplier will pay, excluding VAT, one (1) % of all the Charges for the Deliverables invoiced to the Buyer under all Call-Off Contracts.

	17. 
	Supplier Framework Manager
	[Insert name]
[Insert job title]
[Insert email address]
[Insert phone number]

	18. 
	Supplier Authorised Representative
	[Insert name]
[Insert job title]
[Insert email address]
[Insert phone number]

	19. 
	Supplier 
Compliance Officer
	[Insert name]
[Insert job title]
[Insert email address]
[Insert phone number]

	20. 
	Supplier Data Protection 
Officer
	[Insert name]
[Insert job title]
[Insert email address]
[Insert phone number]

	21. 
	Data Protection Liability Cap
	£10,000,000 (ten million pounds)

	22. 
	Supplier 
Marketing Contact
	[Insert name]
[Insert job title]
[Insert email address]
[Insert phone number]

	23. 
	Key Subcontractors
	Key Subcontractor 1
Name (Registered name if registered) [insert name]
Registration number (if registered) [insert number]
Role of Subcontractor [insert role]

	24. 
	CCS 
Authorised Representative
	[Insert name]
[Insert job title]
[Insert email address]
[Insert phone number]




	For and on behalf of the Supplier:
	For and on behalf of CCS:

	Signature:
	
	Signature:
	

	Name:
	
	Name:
	

	Role:
	
	Role:
	

	Date:
	
	Date:
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