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Framework
Schedule 1 (Specification)


2.
1 Scope of the Contract

1.1 The Authority is seeking to establish a Framework Contract for the supply of Clinical and Healthcare Staff.
1.2 The supply of Workers will be available through 5 Lots as detailed in paragraph 2 – Description of Lots.  
1.3 Fixed term staff are supplied as “Work-Seekers” by Employment Agencies to be employed by the Buyer for a fixed period.  
1.4 Temporary staff are supplied as “Temporary Work-Seekers” by Employment Businesses on an hourly or daily charge rate.  
1.5 The term “Temporary Worker” for the purposes of this Framework Contract is used to describe both “Work-Seekers” and “Temporary Work-Seekers”. 
1.6 [bookmark: _Int_Ty368MdQ]The Services and Standards set out in this Schedule may be refined by the Buyer during a Further Competition Procedure to reflect the Buyer’s service requirements when entering into a Call-Off Contract  
1.7 Buyers from across the NHS, Local Authorities, and Public Sector Bodies are able to access this Framework Contract. 
1.8 All links within this specification may be subject to updates. 
1.9 All requirements in this specification are mandatory requirements with the exception of those non-mandatory requirements set out in paragraph 5 from the date of Call-off Contract.
1.10 Definitions of “Employment agencies” and “Employment businesses” can be found in The Conduct of Employment Agencies and Employment Businesses Regulations 2003; https://www.legislation.gov.uk/uksi/2003/3319/contents/made
1.11 Lots 1,2,3,4 and 5 apply to all Employment agencies and Employment businesses. 

2 Description of Lots
2.1 The Framework Contract Lots are as follows:  
	Lot number 
	Lot Name 

	1 
	Nursing & Midwifery

	2 
	Medical & Dental 

	3 
	Allied Health Professionals (AHP), Health Science Services (HSS), & Emergency Services

	4 
	Social care staffing  

	5 
	Vendor and Managed service provision 
5a: Master vendor
5b: Neutral vendor


All Lots
2.2 The Supplier shall provide the Temporary Worker types which fall under the Lot(s) to which they are appointed, please see Attachment 9 – Person Specification.
2.3 For all the Lots the Supplier has the option of making up any shortfall from within their own resource pool of Temporary Workers by managing supplementary supply from Subcontractor(s) as outlined in Joint Schedule 6 – Key Subcontractors, section 8 of this specification and in accordance with all legislative and regulatory requirements.
2.4 The Supplier shall be responsible for the compliance of any Subcontractors in accordance with the terms and conditions of this Framework Contract. 
2.5 Prior to award, the Supplier shall be subject to financial accreditation as detailed in the Cabinet Office Sourcing Playbook. Lots 3 and 4 will be subject to ‘Bronze’ accreditation, with Lots 1, 2 and 5 being subject to ‘Silver’. In addition, any Supplier awarded under this contract will be subject to in-contract financial monitoring for financial stability throughout the contract term.
2.6 Where the Supplier has indicated they can provide workers via Direct engagement in Lots 1, 2, 3, 4 and 5 this will encompass the Suppliers’ ability to provide Temporary Worker(s) via the Direct engagement model used by the Buyer. 
2.7 The Supplier shall ensure that they comply with all relevant legislative and regulatory requirements, and are aware of and will comply with all changes in practice in the recruitment market and changes in relevant policy and legislation including but not limited to;  

2.7.1 Agency Workers Regulations (AWR) 
https://www.gov.uk/agency-workers-your-rights 
 
2.7.2 Employment Agencies Act 1973 
https://www.legislation.gov.uk/ukpga/1973/35/introduction 
 
2.7.3 Conduct of Employment Agencies and Employment Businesses Regulations 
http://www.legislation.gov.uk/uksi/2003/3319/contents/made 
 
2.7.4 UK General Data Protection Regulations (UK GDPR) / Data Protection Act 2018 
https://www.legislation.gov.uk/ukpga/2018/12/contents 
 
https://www.gov.uk/data-protection 
 
2.7.5 Off-Payroll Working in the Public Sector (IR35) legislation 
https://www.gov.uk/guidance/understanding-off-payroll-working-ir35 
 
2.7.6 National Minimum wage and National Living Wage 
https://www.gov.uk/national-minimum-wage-rates 
 
2.7.7 NHS Employers Check Standards 
https://www.nhsemployers.org/topics-0/employment-standards-and-regulation  

2.8 The Supplier shall ensure that any changes are communicated in a timely manner to the Buyer and where necessary, with appropriate changes made to processes and procedures


Direct Engagement
2.9 A Buyer may seek to engage directly a Temporary Worker, meaning the Buyer will facilitate the Temporary Worker contract, timesheet and payroll via an employment agency. The Employment Agency will support the delivery of the worker in line with Framework obligations.  
2.10 Where possible, the Supplier shall align to the Buyer’s systems and processes ensuring a seamless delivery. 
2.11 Where a Temporary Worker is engaged via Direct Engagement, pricing shall be based on the Supplier’s Fee as per Framework Schedule 3 (Pricing).
2.12 The Supplier shall declare Management Information (MI) in accordance with Framework Schedule 5 (Management Charges and Information) which is inclusive of all Supplier Fee and worker pay elements as detailed in paragraph 12 (Temporary Worker Pay Arrangements). The management charge will apply to Supplier Fee only, and will be at 3%, including any NV/MPS fees applied in addition to the standard Supplier Fee.  
2.13 For the avoidance of doubt, all models of Temporary Worker engagement are permissible under the terms of the Framework Contract provided that the Supplier is able to meet its obligations under all relevant legislation, including UK Tax legislation.

Lot 5 Only
2.14 Lot 5 comprises of two sub lots – Master Vendor and Neutral Vendor. In addition to mandatory services, Suppliers from each Lot 5 sub-lot can be contracted to provide managed service provisions.  Lot 5 Supplier services shall provide Temporary Worker roles which fall under the awarded Lot(s) 1 –4 under this Framework Contract as required by the Buyer. 

2.15 The Supplier shall ensure that its sourcing of Temporary Workers via subcontracting Employment Businesses and Employment Agencies is managed in a fair, open and transparent manner which will be accessible and open to audit by the Authority. 

2.16 The Supplier shall be responsible for managing all Employment Business and Employment Agencies that it utilises in relation to the provision of Services under this Framework Contract, to ensure that the services provided by each Employment Agreement and Employment Agency are: 

i) Delivered in the manner and to the performance standards required by the obligations contained within this Framework Contract and any Call-Off Contract pursuant to it
ii) Compliant with all relevant legislative and regulatory requirements. 
iii) Adhere to the Framework Contract pricing model and NHS England agency rules and price caps, except in the event of break glass for patient safety.  https://www.england.nhs.uk/reducing-expenditure-on-nhs-agency-staff-rules-and-price-caps/ 
iv) Realise continuous improvement throughout the term of the call off contract. 
2.17 The Authority requires the Supplier to impose obligations on the Employment Businesses and Employment Agencies which mirror the obligations imposed on the Supplier under this Framework Contract. 
Lot 5a - Master vendor
2.18 A Master Vendor takes overall responsibility for providing Buyers with their Temporary Worker needs. The Master Vendor shall provide Temporary Workers directly from their own resource pool and supplement supply from a Subcontractor’s Supply Chain in line with paragraph 2.4. The Buyer contracts only with the Master Vendor, and the Master Vendor is responsible for their Supply Chain. 
2.18.1	A Master Vendor shall manage supply of Clinical and Healthcare Staff from both Employment Business and Employment Agencies in all job categories as detailed in Attachment 9 – Person Specification for Temporary Assignments or fixed term employment engagement by Buyers in accordance with all legislative and regulatory requirements.

2.18.2	The Supplier shall be responsible for the compliance of the Employment Businesses and Employment Agencies used in accordance with the terms and conditions of the Framework Contract.

2.18.3	The Supplier will not receive additional remuneration for providing a master vendor services for a Buyer above the maximum Supplier fee submitted for Lots 1-4. For the avoidance of doubt, a Supplier can only supply Master Vendor services for staff groups that it has been awarded with in Lots 1-4 I.e. a Supplier who has been awarded to Lot 2 (Medical and Dentistry) can only provide Master Vend for Lot 2, not also for Lots 1(Nursing and Midwifery), 3 (AHP and HSS) or 4 (Social Care Staffing).  

Lot 5b - Neutral Vendor
 2.19 A Neutral Vendor shall not supply any Temporary workers directly from their own resource pool and shall use an approved supply chain in the execution of the Call-Off Contract. For the Buyer receiving the Service, the provision is seamless. The Buyer contracts only with the Neutral Vendor, and the Neutral Vendor is responsible for their Supply Chain. 
2.19.1 The Neutral Vendor shall manage supply of Clinical and Healthcare Temporary Workers from both Employment Businesses and Employment Agencies in all job categories as detailed in Attachment 9 – Person Specification, for temporary Assignments or fixed term employment or engagement by Buyers in accordance with all legislative and regulatory requirements.
2.19.2 The Neutral Vendor and the Buyer shall agree on a maximum percentage of fill for new Assignments via its Affiliates or companies that are otherwise within the same group of companies. If no further agreement is made at call off contract stage, then the framework level standard of no more than 30% shall apply.  
2.19.3 The Supplier shall then ensure that the remainder of the new Assignments are sourced via suppliers who are not Affiliates or otherwise within the same group of companies as the Supplier, calculated on the basis of total cost to the Buyer of new Assignments in the relevant Contract Year. The supplier shall supply the Buyer with details of the fill rates at intervals agreed by the Buyer in the Call-Off Contract.  
2.19.4 The Supplier shall ensure that any off-framework / non-framework suppliers are subcontracting via a framework awarded Employment Business or Employment Agency.

Managed Service Provision 	
2.20 A Managed Services Provision will provide a Buyer with an end to end recruitment service to meet their Temporary Worker needs, including but not limited to - demand management, sourcing, engagement, administration and management of the Buyer’s workforce through agreed processes and use of technology. This can include improving operational processes of ordering, booking and managing Temporary Worker requirements as well as improving cost and process efficiencies through expert knowledge.  The Buyer may require a Supplier to provide on-site support to deliver its workforce requirements, and any such services will be defined at call off contract. For the avoidance of doubt this does not impact what is expected as minimum service standards for both Master Vend and Neutral Vend for those services there should be no additional charge.
2.21 Only Master Vender and Neutral Vendor providers awarded under Lot 5a or Lot 5b can provide Managed Service Provision within this Framework Contract. Suppliers delivering either Managed Service Provision are able to add an additional charge to the maximum Supplier fee, or a different pricing structure for these services. These shall be negotiated at call off contract stage either using a direct award or further competition. 








3 Mandatory Service Requirements (All Lots)

3.1 The Supplier shall provide Clinical and Healthcare Temporary and Fixed Term worker(s) for Assignments. 
3.2 The Supplier shall provide workers in accordance with the job profiles as detailed in Attachment 9 – Person Specification – this list is not exhaustive. 
3.3 The Supplier shall ensure that all personnel responsible for or associated with the delivery of these Services to Buyers are suitably trained and understand the requirements as set out in the Framework Contract and the resulting Call-Off Contracts.
3.4 The Supplier shall ensure the management of the temporary workers and where relevant the Supply chain including but not limited to managing, cancellations, DNA’s and retrospective bookings.
3.5 The Supplier shall conduct Temporary Worker compliance checks to ensure that Temporary Workers are compliant to this Schedule or as specified by the Buyer. 
3.6 The Supplier shall facilitate the Ordering of Temporary Workers as detailed in paragraph 9.
3.7 The Supplier shall provide details of their supply coverage as per the defined regions in Appendix 2C – Regions, Skills and Branches Matrix (All Lots), which will be reviewed throughout the lifetime of the agreement.   	This information may inform the award of contracts by the Buyer.  This may be undertaken using an Award Support Tool provided by the Authority.
3.8 From time to time, and in addition to the Management Information collection requirements that are detailed in Framework Schedule 5 (Management Charges and Information), the Supplier may be required to report further Information to the Authority or the Buyer when requested.
3.9 The Authority reserves the right to implement access agreements and beneficiary notices to inform Suppliers of Buyer uptake to the Framework.  
	
4 Mandatory Services Requirements (Lot 5 only)
 Supply Chain Management
4.1 The Supplier shall audit the Buyer’s Worker requirements prior to the implementation of the Call-Off Contract (where the Buyer has not previously engaged with the Supplier), taking into account any TUPE implications where applicable. Where a Vendor or Managed Service is currently in operation with a previous supplier, the Buyer will provide the Supplier with the relevant historical data detailing the previous requirements for Workers from such a previous supplier including number of hours per annum and job descriptions prior to implementation of a Call-Off Contract.
4.2 The Supplier shall develop and maintain a supply chain that enables it to meet the Buyers’ requirements and shall have a robust and transparent process for selection and appointment of supply chain members.
4.3 The Supplier shall adopt the Buyer’s existing supply chain by on boarding so that those Employment Businesses or Employment Agencies currently utilised by the Buyer can continue to introduce Temporary Workers for roles that the Buyer wishes to fill, subject to agreement with the Employment Business or Employment Agency concerned and working within the rates agreed within Framework Schedule 3 (Framework Prices) or Call-Off Schedule 5 (Pricing Details).
4.4 In the event that the Supplier considers that an Employment Business from the Buyer’s existing supply chain does not, or is unable to, meet the requirements of the Framework Contract or that Employment Business or Employment Agency refuses to accept the terms and conditions of the Subcontract, then the Supplier will inform the Buyer of their intention to remove that Employment Business or Employment Agency from the Buyer’s existing supply chain.
4.5 The Supplier shall ensure that they have the Buyer’s approval of the supply chain prior to delivering through supply chain partners.
4.6 The Supplier shall be responsible for the management of all bookings placed by the Buyer under the Vendor and Managed Service provision.
4.7 The Supplier shall manage (including implementing Supply chain review meetings and scorecards), monitor and report on the performance of the supply chain partners to the Buyer.
4.8 The Supplier shall ensure that the requirements and service levels in the Buyer’s Call-Off Contract are met by inclusion of provisions in each sub contract for any supply chain partner are no less onerous than those in the Buyers’ Call-Off Contract.
4.9 The Supplier shall implement a Vendor Management System within the supply chain, providing training as required, and implement processes to ensure that supply chain members complete Temporary Worker Compliance requirements, as per paragraph 6 of this Framework Schedule 1 (Specification), and meet all relative legislative requirements.
4.10 The Supplier shall operate an assurance function to assure that supply chain participants administer Temporary Worker Compliance requirements in accordance with paragraph 6 of this Framework Schedule 1 (Specification) (or as specified by the Buyer).
4.11 The supplier shall ensure prompt payment of the supply chain in accordance with Paragraph 4 (Pricing and Payments) of the Core Terms. 
4.12 The Supplier shall be responsible for introducing all Temporary Workers for hire or for Fixed Term engagement as ordered by the Buyer, and in accordance with this Framework Schedule 1 (Specification).
4.13  The Supplier shall cooperate with the Buyer in good faith and will take action as necessary for the efficient transmission of information and instructions to enable both the Buyer and the Supplier to derive the full benefits of the Call-Off Contract.
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Pre-Employment Check Standards
5.1 The Supplier shall undertake employment checks which seeks to verify that all Temporary Workers meet compliance requirements of the role they are applying for. All Temporary Workers must be fully compliant prior to the commencement of the role.
5.2 The Supplier shall have a compliance function who will ensure that all checks have been undertaken correctly prior to the deployment of a Temporary Worker. 
5.3 For NHS Buyers, the Supplier shall ensure that Temporary Workers supplied are compliant with the requirements specified in NHS Employers Check Standards: 
5.3.1 Identity checks; 
5.3.2 Professional Registration and Qualification checks; 
5.3.3 Employment History; and
5.3.4 Reference checks; 
5.3.5 Right to Work checks; 
5.3.6 Work health assessments;
5.3.7 Criminal Record checks; and 
5.3.8 Appraisal & Revalidation checks.

5.4 For full details of pre-employment checks for NHS Buyers, the Supplier shall refer to NHS Employers Check Standards: https://www.nhsemployers.org/topics-0/employment-standards-and-regulation
5.5 For Buyers located within Scotland, please refer to: 
	Pin 	Safer 	Pre 	& 	Post 	Employment 	Checks, 	NHS 	Scotland  https://www.staffgovernance.scot.nhs.uk/media/1412/safer-pre-and-post-employment-checks-in-nhsscotland-pin-policy-v2.pdf
5.6 For Central Government Buyers, the Supplier shall ensure that Temporary Workers supplied are compliant with the requirements specified in the Cabinet Office Baseline Personnel Security Standard:
https://www.gov.uk/government/publications/government-baseline-personnel-security-standard
5.7 For all other Buyers the Supplier shall ensure that the Temporary Workers supplied are compliant with the requirements as specified by the Buyer in the Call-Off Contract. 
5.8 All Buyers may specify additional, or tailored employment or security check requirements at the point of award of a Call-Off Contract. All additional Employment or security checks shall be conducted by the Supplier at no additional cost to the Buyer. 

Employment History

5.9 All workers should have at least six (6) months experience, specific to the role, gained within the last two (2) years.

Safeguarding of Children and Vulnerable Groups 
5.10 The Supplier shall comply and undertake checks which seek to verify that the Temporary Worker is compliant with the following guidance and legislation: 
· https://www.gov.uk/government/publications/working-together-to-safeguard-children--2
· Safeguarding Vulnerable Groups Act 2006 – Section 35 https://www.legislation.gov.uk/ukpga/2006/47/section/35 
· Safeguarding Vulnerable Groups Act 2006 – Section 38 https://www.legislation.gov.uk/ukpga/2006/47/section/38 
 
English Language Competency  
5.11 The Supplier shall ensure that Temporary Workers have the required level of English language competence required, at the role they are applying for. This is to ensure effective communication with the following guidance  
· https://www.nhsemployers.org/publications/professional-registration-and-qualification-checks
· https://www.gov.uk/government/publications/english-language-requirement-for-public-sector-workers-code-of-practice
5.12 The Buyer shall advise the Supplier if they require competency in any other language or any variation to the English language competency requirements set out in the guidance above. 


Training Requirements 
5.13 The Supplier shall ensure that the Temporary Worker is fully trained, compliant with all professional registration required for the role, instructed and aware of the relevant responsibilities as defined within the Framework Contract, Call-Off Contract, applicable Law or regulations and, where applicable, those defined by the NHS Employers national job profiles:  
https://www.nhsemployers.org/articles/national-job-profiles. 
5.14 For all Buyers, the Supplier shall ensure that Temporary Workers are fully trained in accordance with the Buyer’s requirements, as specified in the Call-Off Contract, including, but not limited to the specifications set out as below:  
https://www.gov.uk/guidance/competent-person-scheme-current-schemes-and-how-schemes-are-authorised
5.14.1 Upon appointment of a Temporary Worker, the Supplier shall be responsible for the statutory or mandatory training requirements as specified by the Core Skills Training Framework. The training must be completed prior to the commencement of the role and shall be reviewed and renewed in line with the requirements set out in the Core Skills Training Framework, and as directed by the Buyer. 
5.14.2 Buyers may request additional training at the time of booking, included but not limited to training tiers mentioned in the following link; https://www.skillsforhealth.org.uk/wp-content/uploads/2021/01/Mental-Health-CSTF.pdf 
5.15 Details of all other statutory or mandatory training requirements will be identified as appropriate by the Buyer. 

5.16 The Supplier shall meet all costs associated with the mandatory training requirements required by the Buyer, with agreement of any additional training requirements at call off contract. The Supplier shall be responsible for all mandatory training requirements identified by the Buyer. The Supplier shall ensure that all Temporary Workers are revalidated in line with the requirements of the appropriate registering body and as and when required.  

5.17 Clear copies of the original training certification/documentation and details regarding the organisation that provided the training including the date(s) upon which the training was received must be kept with the Temporary Workers file. 

Appraisal & Revalidation
5.18 All workers should be subject to an annual appraisal by a more senior practitioner of the same discipline (Appraiser) in accordance with the latest Professional Body’s requirements or framework for Appraisal and revalidation. 
5.19  Appraisal and revalidation checks shall be conducted in line with the seven (7) key principles and core values that guide the NHS (the ‘NHS Constitution’) (see https://www.gov.uk/government/publications/the-nhs-constitution-for-england/the-nhs-constitution-for-england) and latest guidance: 

5.19.1 For Nursing and Midwifery http://www.nmc.org.uk;
5.19.2 For Doctors https://www.gmc-uk.org; 
5.19.3 For Dental workers https://www.gdc-uk.org; 
5.19.4 For Health and Care professionals https://www.hcpc-uk.org/ 
5.19.5 Other Good Industry Practice, where the Job Role of the Temporary Agency Worker supplied for hire is not covered by an appropriate Professional Body, such as GCC or GDC or GPhC or GOC or GOSC or HCPC or NMC etc.
5.19.6 Indemnity arrangement checks in line with the Health Care and    
Associated Professions (Indemnity Arrangements) Order 2014   
https://www.legislation.gov.uk/uksi/2014/1887/contents/made
Fitness for Placement 
5.20 The Supplier shall provide the Buyer with a copy of the certificate of fitness for placement which must be issued by the Supplier’s occupational health service provider to evidence that the Temporary Worker has undergone a health screening/assessment for the Assignment. This shall be in accordance with the latest Department of Health guidelines regarding healthcare Temporary Workers and health clearance/immunisation against infectious diseases.
5.21 The Supplier shall ensure that the occupational health service provider is appointed in accordance with Paragraphs 6.26 to 6.29 and that it issues the Supplier with a certificate of fitness for placement. This certificate shall be in the form set out in Appendix C – Certificate of Fitness for Placement and in accordance with Good Industry Practice, updated annually as a minimum and which satisfies the requirements of this Framework Contract and which has been agreed in writing between the Parties. 
5.22 The Supplier shall retain the original copy of certificate of fitness for placement as part of the Order records for audit and inspection. 
Occupational health service provider Requirements
5.23 The occupational health service provider requirements are applicable to those Suppliers providing a service for patient facing roles only or for other roles where specific occupational health guidance is required, after a work health assessment has been carried out. The Buyer shall determine if the role is classed as patient facing. 
5.24  While occupational health services for healthcare staff can be delivered by a variety of providers, it is essential that the Suppliers occupational health service providers meets a minimum specification based on the following; 
5.24.1 prevention,
5.24.2 timely intervention, 
5.24.3 rehabilitation,
5.24.4 health assessments for work,
5.24.5 promotion of health and well-being, and 
5.24.6 teaching and training.
5.25 Such providers must be Safe Effective Quality Occupational Health Service (“SEQOHS”) accredited as detailed at http://www.seqohs.org/ The Supplier shall ensure that the occupational health service provider complies with all relevant legislation, regulations, guidelines, standards and other Good Industry Practice relevant to the provision of occupational health services. This shall include but not be limited to, the latest Department of Health guidelines regarding healthcare Temporary Workers and health clearance/immunisation against infectious diseases. 
5.26 The Suppliers chosen occupational health service provider should include but not be limited to, the following features:
5.26.1 The provision of specialist confidential advice to the Temporary Worker, the Supplier and the Buyer; 
5.26.2 An occupational health nursing advisor or an occupational health physician shall carry out any evaluation as to whether an interview with the Temporary Worker shoulder arranged to assess the worker-seeker fitness for the post and identify what adjustments, if necessary, can be put in place to ensure their fitness to undertake the roles and responsibilities of the work required. 
5.26.3 Any blood samples shall be taken and validated by an accredited UK laboratory;
5.26.4 All records of comprehensive health screening undertaken shall be documented in English language, except in the case of a Buyer located in Wales, the Buyer shall agree in writing that it requires to be signed, or stamped, by a suitably qualified clinician with relevant occupational health experience. All signatures shall be legible; 
5.26.5 Shall employ only suitably experienced, trained and qualified Staff, that have the suitable skills, qualifications and competencies to undertake the specified work; 
5.26.6 Shall employ at least one fully qualified Occupational Health nurse who holds a suitable qualification with the relevant professional and regulatory body as a specialist practitioner; 
5.26.7 Shall have a formal contractual arrangement with a specialist Occupational Health physician who shall be accountable for the medical quality standards being undertaken by the occupational health service provider. All difficult cases shall be referred to the above accountable person.
5.26.8 Other physicians working for the occupational health service provider shall be suitably experienced, trained or qualified. This means their minimum qualification must be a Diploma in Occupational Medicine; and 
5.26.9 The specialist Occupational Health nurse and specialist Occupational Health Physician shall be involved in the strategic management of the department and the quality assurance arrangements for the service as part of their duty. 

Suppliers Obligations 	

5.27 The Supplier shall meet all costs associated with all mandatory Temporary Worker compliance requirements. 
5.28 When sourcing, recruiting and selecting a potential Temporary Worker for provision of Services, the Supplier shall ensure that in all respects, and where relevant;
5.28.1 It makes use of Good Industry Practice;
5.28.2 It complies with all legislation, regulations, guidelines, voluntary arrangements and/or codes of practice.
5.28.3 It retains the Temporary Workers written permission for the relevant Temporary Worker compliance requirements to be administered. Any Temporary Worker who fails to provide their permission in writing must not be shortlisted or introduced for an Assignment with the Buyer under any Call-Off Contract. 
5.29  The Supplier shall retain demonstrable evidence that the required Temporary Worker tr compliance requirements have been met. The Supplier shall ensure that; 
5.29.1 All documents are valid, current and original; and 
5.29.2 All documents provided are validated in person by the Supplier and copied, legibly signed and dated, with the printed name and job title of the validator, in a format that cannot be subsequently altered. 
5.30  The Supplier shall be responsible for ensuring that all documentation in relation to such checks are made available to The Authority and/or Buyer, immediately upon request. 
5.31  The Supplier shall ensure secure retention of all records in relation to Temporary Worker compliance requirements, in line with the UK General Data Protection Regulation as may be updated from time to time. 
5.32  The Supplier shall provide all evidence relating to the relevant Temporary Worker compliance requirements in English, all translation costs from any other language shall be at the cost of the Supplier. 
5.33  The Supplier shall enable access to the policies and relevant protocols of the Buyer, as appropriate, for all Temporary Workers. 
5.34  The Supplier will ensure that there is only one worker profile. This profile is to be validated by the worker in writing as being correct and authentic.
5.35  The Supplier will respond to any Buyer’s request for a worker’s reference irrespective of the workers transfer status – temp-to-temp or temp-to-perm or temp-to-third party. 
5.36 The Supplier must inform the Buyer of any instances related to Temporary Worker Obligations listed in section 6.7 to 6.16.
5.37 The Supplier will support and comply with the complaints policy of the Buyer, producing all necessary information accurately within timescales set by the policy.  
Complaints
5.38 The Supplier must operate a clear and written complaints procedure for handling complaints, omissions and oversights and make this available to the Relevant Authority upon request.
5.39 The Supplier must respond promptly to all complaints, oversights and omissions and shall immediately make good or resolve any default on its part at its own expense.
5.40 As a minimum standard, the Supplier must; 
5.40.1 acknowledge the complaint received within two (2) Business Days of its receipt;
5.40.2 take all reasonable practicable steps to make good or resolve the compliant, oversight and omission within fifteen (15) Business Days of its receipt, unless the nature of the complaint requires additional investigation or action by an appropriate third-party body (for example, the appropriate Professional Body, HM Revenue & Customs, NHS Protect or the Police) in which case, the complaint shall be made good or resolved as soon as possible thereafter. The Supplier will be responsible for monitoring and following up such complaints, oversights and omissions with that relevant third-party body until an outcome is reached;
5.40.3 on reasonable request by the Buyer’s Contract Manager, provide an update to the Relevant Authority regarding the progress made in making good or resolving the complaint, oversight and omission; 
5.40.4 notify the Relevant Authority in writing when the complaint has been made good or resolved and details of the action taken and to prevent its recurrence; and
5.40.5 keep a full written record of the nature of the complaint and details of the action taken to make good or resolve any complaint, oversight and omission reported and to prevent its recurrence.
the Supplier must operate a system to analyse and identify any patterns of complaints, oversights or omissions involving either the Temporary Agency Worker or the Supplier


6 Management of Temporary Workers

Temporary Worker Annual Appraisal

6.1 The Supplier shall ensure that the Temporary Workers are appraised annually by an Appraiser in accordance with the latest relevant professional and regulatory Authority’s requirements or Framework Contract, for appraisal and revalidation. 
6.2 The Supplier shall support the Buyer in addressing the requirements and provide a cost effective, legal method of managing these regulatory requirements 
6.3 Where the Temporary Worker is not subject to an annual appraisal by the Buyer, the Supplier shall appoint or nominate a suitable Appraiser to conduct the Temporary Workers annual appraisal. 
6.4 The Supplier shall record the outcome of the appraisal in writing. 

Fixed Term Work-Seeker Only – Induction and Performance

6.5 The Work-Seeker shall be in direct employment of the Buyer from the time the Work-Seeker reports to begin the fixed term Assignment and throughout the duration of the Assignment. 
6.6 The Supplier shall ensure that an Induction Pack is provided to the Work-Seeker to provide basic information about working in that location, to include all appropriate health and safety information in advance of the Assignment. 
6.6.1 The Buyer reserves the right to provide this material to the Fixed Term Worker   at the start of their Assignment.

Temporary Worker obligations 
6.7 The Supplier shall ensure that the Temporary Worker is advised of their need to immediately inform the Supplier if:
6.7.1 The Temporary Worker is currently (or has been) subject to any kind of investigation by either an NHS authority, or any other public / private healthcare authority, or their relevant professional and regulatory authority. 
6.7.2 Where the Temporary Worker reports any such investigation or prosecution that results in a change in criminal status, then in addition to any other reasonable action required, the Supplier must immediately inform the Buyer and comply with the Buyer’s policies and procedures regarding such matters. 
6.7.3 The Temporary Worker fails to reasonably comply with the policies and procedures of the Buyer regarding the matter being investigated, the Supplier shall not introduce that Temporary Worker to the Buyer, and as appropriate, any other Buyer under the Framework Contract until such time that the matter has been satisfactorily resolved; or 
6.7.4 Where the Temporary Worker is suspended by the relevant professional and regulatory authority or; 
6.7.5 The Temporary Worker has become injured or has been diagnosed with a medical condition. The Supplier shall ensure that the Buyer is immediately made aware of the identity of the Temporary Worker and the injury or medical condition (or a history of such injury or medical condition). 

6.8 The Supplier shall make reasonable endeavours to immediately supply a replacement Temporary Worker if the assigned Temporary Worker is declared not fit for employment by the Supplier’s occupational health service provider, or if the Buyer reasonably requests that the Temporary Worker is not involved in the provision of the Services or; 

6.9 Suppliers shall ensure that Temporary Workers immediately report a pregnancy so that the Temporary Worker is not exposed to any working conditions which could cause risk to either themselves or to the pregnancy. The Supplier shall ensure that the Buyer is also immediately informed so that any necessary adjustments to duties can be made.  

6.10 The Supplier shall advise the Temporary Worker of the expected behavioural standards of the Buyer while on the Assignment, which are supplementary to the code of professional conduct as set out by the relevant professional and regulatory authority. If agreed otherwise, the Buyer may undertake this action.  

6.11 The Supplier shall advise the Temporary Workers that they must:
6.11.1 Conduct themselves in an appropriate and professional manner; 
6.11.2 Keep confidential any information received about patients or clients;
6.11.3 Be honest and act with integrity; 
6.11.4 Abide by the Working Time Regulations 1998 (and any subsequent   amendments or re-enactment thereof; 

Prior to the Assignment the Temporary Worker must;
 		
6.12 Keep the Supplier informed about their availability; 
6.13 Inform the Supplier if a shift has been booked directly with the Buyer and obtain a reference number; 
6.14 Declare to the Supplier that they are fit to work at that time, i.e. including, but not limited to, declaring that they do not suffer from any medical conditions which would prevent them from being hired in accordance with the policies and procedures of the Buyer; 
6.15 Keep their mandatory training and appraisals up to date; 
6.16  Inform the Supplier as soon as they are aware, they are unable to attend an Assignment. 
	
On arrival at the Assignment the Temporary Worker must:
 		
6.17 Be punctual and ready to commence work at the start of the Assignment;
6.18 Present themselves professionally in accordance with the uniform or dress code policy of the Buyer; 
6.19 Identify who is the supervisor and what the duties will be during the Assignment. 
6.20 Adhere to the Health and Safety codes of Practice as outlined by the Buyer. 
6.27 At all times wear valid photo ID and confirm their identity. 
6.28 Confirm their identity by providing a photographic identity in line with NHS Employers ID Check Standards. 
6.29 Attend induction training.

 
During the Assignment the Temporary Worker must: 

6.30 Have the care, well-being and safety of patients and the Buyer as their first concern;
6.31 Work as directed by the supervisor and shall follow all reasonable requests, instructions, policies, procedures, standards and rules of the Buyer. This includes, but is not limited to, those relating to fire, health and safety requirements, on-site security, computer systems, information security, crash call procedures, ‘hot-spot mechanisms’ and ‘violent episode policies’, control of cross infection and notifiable diseases, manual handling and matters of discipline; 
6.32 Adhere to the health and safety requirements of the Buyer and work within the culture and values of the Buyer. 
6.33 Work collaboratively and communicate effectively with the Buyer’s clinical areas or department’s own staff; 
6.34 Treat all patients/Buyers /visitors with dignity, courtesy, respect and with due regard to age, gender, race, and religion, physical and mental condition; 
6.35 Only undertake work and tasks that they are competent to perform, if they are required to do something, they are not competent to perform, the Temporary Worker shall inform the supervisor; 
6.36 Move to a different area during the Assignment if requested to do so by the Buyer due to patient/other needs, and ensure that the Buyer is aware if they are concerned that they are not competent to work in the new area; 
6.37 Report all complaints, incidents or accidents that they witness to their supervisor, and if they are involved or affected the Temporary Worker must also report this to the Supplier; 
6.38 Report to their supervisor and/or the Supplier any concerns they may have about possible fraud; 
6.39 Report to the supervisor and/or the Supplier if they feel they are being treated unfairly or inappropriately during the Assignment; 
6.40 Not make unnecessary use of the Authority’s assets/equipment in connection with the discharge of the Assignment; 
6.41 Not act in a manner likely to discredit the Buyer. 
	

At the end of the Assignment the Temporary Worker must:
 
6.42 Hand over the work to their supervisor, or the person taking over from them, and report any adverse incidents that have occurred;  
6.43 Make accurate and legible records of what they have done before they leave, printing their name, role and identifying themselves as the assigned Temporary Worker
6.44 Return any property or other resources obtained during the of the Assignment; 
6.45 Not falsify records, timesheets, and expenses or attempt to defraud the Buyer in any way; 
6.46 Complete their timesheet accurately and thoroughly and have it signed by the Buyer’s representative in a timely completion. 
6.47 Upon completion, or as soon as practicable thereafter, of the Temporary Workers Assignment, the Supplier shall ensure that it completes an end of Assignment Assessment Report in respect of the Temporary Workers performance during that Assignment. An example form is set out in Appendix C – End of Assignment Assessment Report. 
 



Security Requirements and Data Access
 		
6.48 The Supplier shall advise the Temporary Worker of their need to comply with all relevant security measures and procedures of the Buyer, in relation to the premises of the Buyer during the Assignment. 
6.48.1 The Buyer will provide copies of written security procedures to the Supplier on request. 
6.48.2 At the Buyer’s discretion, they may authorise Temporary Workers access to certain computer systems, programs and data whilst on Assignment. Prior to the Assignment, the Supplier is responsible for ensuring that the Temporary Workers are informed that they should not access data or programmes without prior agreement from the Buyer and shall always adhere to the policies and procedures of the Buyer. 
 
6.49 If required, the Supplier shall ensure that the Temporary Worker signs a confidentiality agreement provided by the Buyer, prior to the commencement of the Assignment. This signed confidentiality agreement must be filed with the Temporary Workers personnel records. 

6.50 The Supplier agrees and acknowledges that the Temporary Workers standard of dress and hygiene whilst on the Assignment is in accordance with the policies, applicable bodies code of conduct, procedures and standards of the Buyer. 
 
6.51 The Buyer reserves the right to require, where appropriate, a change in Temporary Workers dress. If the Temporary Worker is required to wear personal protective equipment (PPE) as part of an Assignment, unless agreed otherwise with the Buyer, it will be the responsibility of the Supplier to ensure that they are provided with the relevant PPE, at no extra cost to the Temporary Worker or the Buyer, as per Health and Safety Guidelines. https://www.hse.gov.uk/vulnerable-workers/gig-agency-temporary-workers/workers/index.htm 

Protection of Temporary Workers

6.52 The Supplier shall ensure that it protects the Temporary Worker from any suspected fraud, malpractice or breach of legislation they may encounter, and raise awareness of any such activities with an appropriate organisation such as Jobsaware.
6.53 Jobsaware also helps raise awareness and combats criminal activities facing Suppliers within the recruitment industry.
6.54 Further information about Jobsaware can be found at:
https://www.jobsaware.co.uk/
7 Service Delivery

7.1 The Supplier shall provide all or any combination of Temporary Workers as detailed in Attachment 9– Person Specification as requested by the Buyer - NHS National Job Profiles:
https://www.nhsemployers.org/articles/national-job-profiles 
https://www.nhsemployers.org/topics/pay-pensions-and-reward/medical-and-dental-pay-and-contracts 
7.2 The Supplier shall be flexible in their Service provision to reflect the individual needs of the Buyer(s).
7.3 The Buyer may specify its preferred method of service delivery in each individual Call-Off Contract. Alternatively, the Buyer may require the Supplier to propose a suitable method of service delivery to meet the Buyer requirement for Temporary Workers. 
7.4 There are no restrictions on the service delivery models that can be offered by the Supplier under the Framework Contract. 
7.5 The Buyer and the Supplier shall cooperate with each other in good faith and take all reasonable action to enable the efficient communication so that both parties can derive the full benefits of the Call-Off Contract. 

Service Delivery Discovery Work
7.6 Prior to entering into a Call-Off Contract with a Supplier, the Buyer may request the Supplier to undertake a discovery piece of work in respect to history, current and future Temporary Worker trends. All costs for this service shall be covered by the Supplier. 
7.7 The Buyer and Supplier reserve the right to not undertake works following this discovery piece of work. 
7.8 Where discovery work is requested, the Buyer may request the Supplier to provide a draft implementation plan for approval before the commencement of the services. The Buyer shall advise the format and the content of the implementation plan. 
7.9 Once the Buyer has approved the Implementation Plan in writing the Supplier shall monitor its performance in line with the Buyer’s instructions when placing a Call-Off Contract.
7.10 The Supplier may be required to organise and deliver workshops during the implementation plan, to promote and market the new service arrangements for the Buyer, other relevant employees and/or Sub-contractors utilised in the execution of the Call-Off Contract. All costs for this service shall be covered by the Supplier. 

8 Sub-contracting 

8.1 The Supplier may use Sub-contractors in the delivery and execution of the Call-off Contract as detailed in paragraph 2.3. The contract is with the Supplier and all contractual obligations, including invoicing, reporting of Management etc are the responsibility of the Supplier. 
8.2 The Supplier shall ensure that it puts in place and maintains throughout the Framework Period and the duration of all Call-Off Contracts, robust systems and procedures for the management of Sub-contractors utilised by the Supplier in relation to the Framework Contract. Such management systems shall include effective monitoring of service delivery and price management approaches. 
8.3 The Supplier shall have carried out, and on a quarterly basis thereafter will carry out, an audit and any additional spot checks (as and when specified by the Authority or Buyer) of the Subcontractor’s compliance with relevant policy, Law, the Call-Off Contract, the Order Form and price management.  
8.4 The Supplier shall report to the Authority any anomalies/non-compliance. Where an anomaly/non-compliance is sufficiently serious to cause suspension of the Subcontractor from the provision of the Services then the Buyer shall be notified immediately. 
8.5 The Buyer reserves the right to add, keep or remove Subcontractors from a Supplier’s supply chain and to specify the number of Subcontractors required. 
8.6 The Supplier is responsible for the providing regular updates and feedback to the Subcontractors within the supply chain, so that they can understand and meet the needs of the Buyer.  This may include provision of information on numbers and types of Temporary Workers required, known peaks in demand for requirements in specific person specifications as defined in Attachment 9 - Person Specification. 
8.7  The Supplier shall ensure that the work carried out by Subcontractors is delivered in the manner and to the standard required by this Framework Contract and any Call-Off Contract entered into pursuant to it.
8.8 The Supplier shall agree to take full responsibility for any failures of its Subcontractors in relation to the delivery of service, Temporary Worker compliance, policy and Law. Serious failure of any of these aspects by a Subcontractors may result in the suspension or removal of the Supplier from the Framework Contract.  




9 Ordering Temporary Workers 

9.1 The Supplier shall be responsible for all elements of booking management, as defined by the Buyer. This shall include, as a minimum: 
9.1.1 A facility for Buyer’s Authorised Representatives to request a Temporary Worker by a method defined by the Buyer prior to the commencement of the Call-Off Contract. The Buyer may use the order form at Framework Schedule 6 (Order Form Template and Call-Off Schedules). 
9.1.2 Provide all necessary information at the time of request in a format agreed by the Buyer.  
9.1.3 Provision of Temporary Workers that meet the job description and person specification (or equivalent) as specified by the Buyer. 
9.1.4 Submit a completed copy of Appendix B – Assignment Checklist confirming that the Temporary Worker has been assigned for all bookings. 
9.1.5 Endeavours to fill the requirement as outlined in the Call-Off Contract and confirm to the Buyer any requirements which cannot be met within the timescales as shown below. 
9.1.6 respond to all booking requests within the following response timescales 


	Urgency of the Assignment request 
Temporary Workers required to commence an Assignment within: 
	Response Timescale 
Fulfilment of request timescale: 

	less than 24 hours 
	maximum 1 hour 

	1 to 2 Days 
	maximum 2 hours 

	2 to 3 Days 
	maximum 4 hours 

	4 Days 
	maximum 1 Working Day 

	5 to 7 Days 
	maximum 2 Working Days 

	Greater than 7 Days 
	maximum 4 Working Days 



9.1.7 	The Supplier shall provide an electronic booking system which will be available 24 hours/day, 365 days per year, from the commencement of the Framework Contract. Any planned downtime shall be agreed in advance with the Buyer, with no less than 48 hours’ notice. 
9.1.8 The Supplier shall provide a telephone booking service fully available between 8am and 6pm including weekend and Bank Holidays. The service shall have an out of hours booking service available between 6pm and 8am including weekends and Bank Holidays, accessible free of charge by a dedicated telephone number for out of hours bookings.
9.1.9 The Supplier shall ensure all telephone calls are charged at no more than a standard call rate (no premium telephone calls are permitted). Standard rate in the UK means calls to local and national numbers beginning 01, 02 and 03, or mobile numbers beginning 07. Excluded numbers include non-geographic numbers (e.g. 0871) and all premium rate Services. 
9.1.10 The Supplier shall provide the Buyer with a recent and clear photo ID of the Temporary Worker, to enable the Buyer’s Authorised Representative to confirm that the person they are expecting to fill the assignment is the correct person. 
9.1.11 Prior to the commencement of all Assignments, the Temporary Worker must produce, to the Supplier, their original current and valid personal identification documents to enable them to start the Assignment. 
9.1.12 Where required, the Supplier shall: 
9.1.12.1 Provide clear copies of any of the information it has received or obtained to enable to the Buyer’s Authorised Representative to validate that the Temporary Worker has satisfactorily undergone the relevant safeguarding and employment checks required; and 
9.1.12.2 Advise the Temporary Worker of the requirement to provide clear copies of any of the information required by the Buyer to validate that the relevant safeguarding and employment checks have been carried out satisfactorily. 

9.1.13 The Buyer shall reserve the right to reject Temporary Workers or Work-Seekers as unsuitable. Feedback will be provided to the Supplier by the Buyer’s Authorised Representative as to the reasons for the decision. 
9.1.14 Should the Buyer reject a Candidate who fulfils the requirements, and who is subsequently introduced by a different Employment Agency or Business and engaged by the Buyer, then the Buyer shall be liable for an introduction fee in accordance with paragraph 15. 

10 Cancellation of Assignment 

10.1 Unless otherwise agreed between the Supplier and the Buyer in writing, the Buyer shall notify the Supplier for any change or cancellation of any confirmed Assignment at least two (2) hours prior to the agreed Assignment start time. If the Buyer cannot comply with the timeframe the Buyer shall pay twenty five percent (25%) of the total charge of the first day of the Assignment or where the Assignment is less than one (1) day, twenty five percent (25%) of the total cost of the Assignment and in both cases, this charge only applies where the Temporary Worker cannot be placed elsewhere. 
10.2  On occurrence of the above, the money must be paid to the Supplier so that they make the relevant payment to reimburse the Temporary Worker. 
10.3  For ongoing Assignments lasting four (4) weeks or more and where there are no performance or other issues with the Temporary Worker, the Buyer and/or Supplier shall provide seven (7) days’ notice to terminate the Assignment. 
10.4  Once an Assignment has been accepted the Supplier shall notify the Buyer in writing no later than four (4) hours before the commencement of the Assignment to the need to cancel the agreed Assignment.
10.4.1 The Supplier shall provide a suitable replacement temporary Worker at the expense of the Supplier. The Buyer reserves the right not to accept the replacement Temporary Worker. 
10.4.2 Unless otherwise agreed between the Parties in writing, if the Supplier cannot comply with the requirements of paragraph 10.5.i at least four (4) hours before the commencement of the Assignment, then the Supplier shall pay for twenty five percent (25%) of the total charge cost of the first day, or where the Assignment is less than one (1) day, twenty five percent (25%) of the total cost of the Assignment cancelled. 
10.4.3 Both Parties agree that the payment from the Supplier shall be a genuine pre-estimate of the losses incurred by the Buyer in such circumstances. 
10.4.4 Temporary Workers who do not attend their appointed Assignment shall, for the purpose of this Framework Contract, be considered a cancellation of appointment. 
10.4.5 The Supplier shall keep data on the numbers and reasons for such cancellations and shall provide the Buyer with a copy of this information upon request. 

10.5  Repeated cancellations may result in the Supplier being suspended from the provision of the Services under the Call-Off Contract in accordance with paragraph 10 of the Core Terms.  
10.6  In the event that the Buyer rejects the Temporary Workers from the Assignment under circumstances which would require the Supplier to provide information to the Disclosure and Barring Service, or the equivalent Authority under the Safeguarding Vulnerable Groups Act 2006 or the Protecting Vulnerable Groups (Scotland) Act 2007 where the Buyer is located within Scotland, the Buyer will provide sufficient information to the Supplier to allow it to discharge its statutory obligations.
10.7  In such cases, the Supplier shall also inform all the relevant parties that may require this information, for example, relevant professional bodies, or the police. 
10.8 If the Buyer considers that the performance of the Temporary Worker does not meet requirements/standards as set by the Buyer, the Buyer may terminate the Assignment either by instructing the Temporary Worker to leave the Assignment (and the Buyer premises) immediately, or by directing the Supplier to remove the Temporary Worker. In the event a Temporary Worker is rejected by the Buyer and where the Assignment is terminated before the agreed Assignment end date, the Supplier shall be responsible for investigating the circumstances of that rejection. The Supplier must ensure that:
10.8.1 If the Temporary worker in question is offered another Assignment within that Buyer organisation, then the Buyer shall be made aware of any previous reports on that Temporary Workers performance. 
10.8.2 The Supplier takes responsibility to make the Buyer aware of such a rejection when the Temporary Worker in question is put forward for future Assignment in the Buyer’s organisation in order to enable an informed decision to be made.  
10.8.3 Where the Supplier is made aware In writing by the Buyer or  relevant professional and regulatory authority, or other organisation, that there are grounds for the Temporary Worker to pose a threat to the safety of patients, other workers or the public (for example, arising from events leading to their possible prosecution, suspension or dismissal by another employer), the Supplier will immediately stop the deployment of the Temporary Worker   until such time that the matter has been satisfactorily resolved by the Supplier and agreed In writing by the Buyer. 


Cancellation of Order and Rejection of Work-Seekers (Fixed Term)
10.9 If it transpires that the Work-Seeker introduced:
10.9.1 Rejects the fixed term Assignment; or 
10.9.2 Does not attend the fixed term Assignment;
   then the Supplier shall refund the full value of the introduction fee.

10.10 If the Work-seeker terminates the Assignment after the start date but prior to the end date or is terminated by the Buyer before the end date of the fixed term Assignment, then the Supplier shall refund the equivalent percentage of the total introduction fee equal to the percentage of the overall Assignment that was not worked by the Work-seeker.
10.11 The Buyer may terminate the fixed term Assignment if it transpires that the Work-Seeker introduced:
10.11.1 is found to not meet the defined requirements for the Assignment; or
10.11.2 is found to not have correct and valid credentials that would allow them to work and carry out the fixed term Assignment; or
10.11.3 is found to have knowingly withheld information or provided false or misleading information, or, 
10.11.4 The Assignment for which the Work-Seeker was hired no longer exists and/or the Work-Seeker is no longer required. 

10.12  For any other reason that is detailed in paragraph 10. 

10.13  The date the Work-Seeker ceases to work or would have ceased to work for the Buyer, but for any period of garden leave or payment in lieu of notice, whichever is later, shall be considered the termination date. 
10.14  In the event that the Buyer rejects a Work-Seeker under circumstances which would require the Buyer to provide information to the Independent Safeguarding Authority (or equivalent Authority) under the Safeguarding Vulnerable Groups Act 2006 (see 6.5), or Protecting Vulnerable Groups (Scotland) Act 2007 (https://www.mygov.scot/pvg-scheme) where the Buyer is located within Scotland, the Buyer shall provide information to the Supplier to allow it to discharge its own statutory obligations. 
10.14.1 The Supplier shall be responsible for informing all Relevant Authorities in cases such as this. 
10.15 In order to qualify for the refund referred in paragraph 10.10 above, the Buyer shall:
10.15.1 In cases of non-commencement or termination with cause, notify the Supplier in writing within seven (7) Working Days of its termination or non-commencement, or,
10.15.2 In cases where the Work-Seeker is terminated due to no longer being required, the Buyer shall provide four (4) weeks-notice to the Supplier in writing, to allow the Supplier time to re-deploy the Work-Seeker.
10.15.3 Allow the Supplier four (4) weeks from the date of the notice of non-commencement or termination in which to find a suitable Replacement Candidate 
10.16 If after four (4) weeks from the date of the notice no suitable replacement Work-Seeker is found, the Buyer will then be eligible for a refund of the Employment Agency fee. 
10.17 If subsequent to the Buyer receiving a refund the Work-Seeker is re-engaged by the Buyer within a period of six (6) months from the date of termination, then the refund shall be repaid to the Supplier. 
10.18 The Buyer will not be entitled to any further refunds in relation to the re-engagement of the Work-Seeker. 

11 Temporary Worker Charges 

11.1  The Buyer will only pay Charges relating to the Services delivered by the Supplier which are the subject of a valid Order. The Supplier shall decline to provide the Services where the Order has not been received from an Authorised Representative. For purposes of this Framework Contract, unsolicited CVs sent to Buyer mailing lists or CVs not sent according to Trust Booking Policy do not constitute a valid Order. 
11.2  All invoices to the Buyer should be clear, accurate and transparent containing as a minimum - Temporary Worker pay rate, statutory contributions, Supplier Fee and Total Charge, all broken down as separate line items. 
11.3  The Supplier shall reduce or cancel the charges for the time worked by the Temporary Worker on an Assignment with the Buyer if it transpires that the Temporary Worker has been rejected in accordance with any of the following instances:
11.3.1 The Buyer has asked the Temporary Worker to leave the Assignment or has directed the Supplier to remove the Temporary Worker from the Assignment; and/or if it transpires that the Temporary Worker:
· Fails to attend an Assignment at the reporting time agreed in writing between the Buyer and the Supplier; or
· Is rejected within a trial period for specified Assignments, where such a trial period has been agreed in writing between the Buyer and the Supplier; or
· Has been rejected as unsuitable within the first 4 hours of commencing the Assignment where the Assignment is for more than 7 hours, or within 2 hours of commencing the Assignment where the Assignment is for less than 7 hours; or
· Rejects the Assignment or does not attend the Assignment; or
· Is found to not have the defined requirements for the role; or
· Is found to not have correct and valid credentials that would allow him to legally work and carry out the Assignment; or
· Is identified by the Buyer as unfit to work or not being capable of carrying out the majority or all of the specified tasks or activities required pursuant to the Assignment, safely and to the Buyer’s necessary standards; or
· Is unable to attend the Assignment, if the Buyer’s premises are closed for any reason, for example, industrial action or Force Majeure event.
11.4 The Supplier acknowledges and agrees that they shall comply with the maximum Supplier Fees of the Framework Contract and align to NHSE Agency Rules when calculating Total Charge, where that Call Off Contract is for a Buyer for whom the NHSE Agency Rules apply. The Supplier acknowledges and agrees that the only permitted exception to 12.4 shall be where the Supplier received written notice from the Buyer that they are invoking an override to the NHSE Agency Rules (on exceptional patient safety grounds). Where such notice is received, the pay to the Temporary Worker may exceed that set out in the NHSE Agency Rules. However, the Supplier’s Fee must remain in line with the original Pay Band.
11.5 Unless otherwise agreed in writing in advance with the Buyer, the Buyer shall not be liable to either the Supplier or any Temporary Worker for travel expenses and/or other disbursements incurred and the Supplier shall ensure that all Temporary Workers provided in the provision of the Services are aware of this.
11.5.1 Temporary Workers may receive, at the discretion of the Buyer, reimbursement for miles travelled on business. 
11.6  The Buyer shall notify the Supplier of any offer of employment it makes to the Temporary Worker.


12 Temporary Worker Pay Arrangements

12.1 Agenda for Change (AfC), as updated from time to time, is the current grading and pay system for all NHS staff in England, with the exception of doctors, dentists and some senior managers. Details on the pay scales can be found here:  https://www.nhsemployers.org/people/agenda-change. Doctor and dentist pay scales can be found here:https://www.bma.org.uk/pay-and-contracts/pay The Authority will publish revised pay rates for Temporary Workers covered by the Agency Workers Regulations 2010 (AWR) to match any amended pay rates decided by NHS Employers pursuant to the AfC.
12.2  The Relevant Authority reserves the right to decide whether to amend pay rates in accordance with AfC in respect of Temporary Workers not covered by AWR (i.e. usually those Temporary Workers who are not PAYE or have worked for the same Buyer for less than 12 weeks).
12.3  For Buyers outside of the NHS, pay rates and scales are as defined by the Buyer.

Pay Scales
12.4 The Temporary Worker Pay agreed between the Parties will always be in accordance with:
12.4.1 The national living wage and the national minimum wage, in accordance with the National Minimum Wage Act 1998 (and any subsequent amendment or re-enactment thereof) and;
12.4.2 Latest pay arrangements for staff covered by NHS Terms and Conditions of Service (commonly referred to as AfC), as published from time to time by NHS Employers and; 
12.4.3 All suppliers awarded onto this Framework Contract are expected to accommodate current (and future) NHS England agency rules and price caps (and other regulatory body’s rules and regulations). Suppliers should endeavour to work with Buyers to innovate and cut cost wherever possible to aid NHS trust compliance to NHS England rules and regulations and any other regulatory requirements. 

Temporary Work-seeker Pricing Structure
12.5 The charge rate for a Temporary Work-Seeker consists of:
12.5.1 The pay to the Temporary Work-Seeker
12.5.2 WTR (Working Time Regulations) to cover payments for holiday
12.5.3 Pension Cost
12.5.4 Employers National Insurance (NI) contribution
12.5.5 Health and Social Care Levy (if applicable)
12.5.6 Apprenticeship Levy (where applicable)
12.5.7 Supplier Fee 
12.5.8 any other statutory cost that is relevant. This however must not include the Framework Management Fee. 

Pay to the Work-seeker
12.6 The Supplier shall use the Agenda for Change pay structure to determine the hourly pay to the Work-Seeker. The annual salary for each of the Agenda for Change pay points will be divided by 52.14 weeks and 37.5 hours to calculate the hourly pay rate.
12.7 The daily pay rate can be calculated by multiplying the hourly charges by 7.5. 
12.8 The most current AfC pay-scales, will be used for Work-Seekers with 12 weeks consecutive service as they will qualify under Agency Workers Regulations (AWR). 
12.9 Pay band 10a-d have been added to the AfC pay structure to accommodate higher wages outside of AfC to provide Buyers with greater flexibility; these bands should be used for very senior managers only within the NHS.  The Buyer will determine the appropriate AfC pay band for the role.

Working Time Regulations (WTR)
12.10 WTR is the statutory holiday entitlement for the Work-seeker, and is set at a statutory 28 days.
12.11 The WTR holiday entitlement for Work-seekers after 12 weeks service increases to 35 days. This accounts for 27 days annual leave and 8 days public and privilege days, in line with NHS conditions of service.
12.12 Buyers with different holiday entitlement to the NHS Conditions of Service can calculate the appropriate holiday entitlement in accordance with their own policy.

Pension Cost
12.13 Pension contributions shall be calculated in accordance with the latest legislation and Buyer policy as appropriate.



Employer’s National Insurance (NI) Contributions
12.14 Employer's charges for National Insurance shall not exceed the current statutory level and is charged on pay plus WTR over the secondary threshold.
12.15 Employer’s National Insurance contributions shall be calculated in accordance with latest legislation:
https://www.gov.uk/national-insurance

Health and Social Care Levy - if applicable
12.16 The Supplier shall pay Health and Social Care Levy contributions on behalf of all Temporary Workers, and this shall be rebilled to the Buyer at cost.
12.17 Health and Social Care Levy contributions shall be calculated in accordance with latest legislation:
https://www.gov.uk/government/publications/health-and-social-care-levy/health-and-social-care-levy 

Apprenticeship Levy
12.18 Apprenticeship Levy shall be calculated in accordance with latest legislation:
https://www.gov.uk/government/publications/apprenticeship-levy/apprenticeship-levy

Supplier Fee
12.19 The Supplier Fee for the appropriate AfC Pay Band and fee type is listed within  of Framework Schedule 3 (Framework Prices).  

High Cost Area Supplements (HCAS)
12.20 High Cost Area Supplements are a discretionary charge which must be agreed by the Buyer before the Supplier may charge them.  HCAS payments may be paid to Temporary Workers working in inner and outer London and the fringe zones. 
HCAS are reviewed annually by NHS Employers. 		 

Unsocial Hours
12.21 Unsocial hours payments are a discretionary charge to the basic pay of the Temporary Work-Seeker which must be agreed by the Buyer before the Supplier may charge them. If unsocial hours uplift payments are agreed these should be calculated on the pay to the Temporary Work-seeker, and after any HCAS has been applied where appropriate.  Unsocial hours payment rates under Agenda for Change can be found here: https://www.nhsemployers.org/articles/unsocial-hours-payments




On-call hours (Lot 2, Doctors only)
12.22 For the avoidance of doubt, the on-call adjusted (reduced) Hourly Pay Rate shall reflect both the frequency of the on-call rota commitment and the typical nature of the response provided by the Temporary Worker when called to work during an on-call Temporary Assignment. Where the Temporary Worker is called into work during the period of his shift / Temporary Assignment, then the full basic Hourly Pay Rate for the period they are required to attend the Premises and Locations including any travel time shall be payable. Non-resident on-call pay rates shall be at 20% of the agreed basic Hourly Pay Rate, unless agreed by the Buyer in advance of the Assignment.

Escalated rates 
12.23 Where Buyers are incurring escalated Total Charges, Suppliers must evidence they are working to reduce these Total Charges over a period of time indicated but not limited to timelines requested by the Buyer. 

13 Transfer Fees

13.1 Subject to the Conduct of Employment Agencies and Employment Businesses Regulations 2003, a supplier who operates an Employment Business can charge Transfer Fees to Buyers in the following circumstances only: 
13.1.1 Where a Buyer supplied with a Temporary Work-Seeker who is then taken on permanently by the Buyer (temp-to-perm fees); 
13.1.2 Where a Buyer ceases to use the Services of an Employment Business but wishes to retain the Temporary Work-seeker. This would mean that the Temporary Work-Seeker would have to change employers to be supplied by the Employment Business that the Buyer wishes to use (temp-to-temp fees) 
13.1.3 If the Buyer introduces a Temporary Work-seeker to a third-party organisation and the Temporary Work-seeker takes up employment with the third -party organisation (temp-to-third-party fees) 
 
Extended Hire Period 
13.2 The Supplier who operates an Employment Business can charge a Transfer Fee in accordance with paragraphs 14.12 to 14.14 to Buyers only where a Buyer has first been given the option by the Supplier, to have that Temporary Work-Seeker provided by the Supplier for a period of at least 4 weeks from when the Buyer provides notice in writing (“the Extended Hire Period”) so that the Assignment’s duration is 12 weeks or more, and the Buyer has not utilised this option. This is subject to further details as set out in this paragraph 14 and to The Conduct of Employment Agencies and Employment Businesses Regulations 2003.
13.3 The Supplier cannot charge a Transfer Fee, when an Assignment’s duration is 12 weeks or more, providing the Buyer has given the appropriate Notice Period of at least 4 weeks.
13.4 For the avoidance of doubt, a Buyer may provide the appropriate Notice Period anytime up to the end of week 8 and transfer the Temporary Work-Seeker without a Transfer Fee at the end of 12 weeks. The appropriate Notice Period should always be given to the Supplier by the Buyer and not the Temporary worker in question. 
13.5 The Supplier (when providing a Temporary Work-Seeker) can only charge Transfer Fees as long as during the most recent Assignment of the relevant Temporary Work-Seeker, the Buyer has been made aware in writing by the Supplier how to avoid being charged Transfer Fees, and the Buyer has not followed this advice. 
13.6 For the avoidance of doubt, the unsolicited receipt of CVs will not be taken as an introduction of a Temporary Worker and will not make the Buyer liable to pay a Transfer Fee.
13.7 In the instance that a Buyer receives introductions from multiple Suppliers for the same Temporary Worker, the Supplier that introduces the Temporary Worker first will be deemed to have right of representation, providing that they have completed all of the requirements identified in paragraph 6 (Temporary Worker compliance requirements).

Conduct of Employment Agencies and Employment Businesses Regulations 2003
13.8 The Supplier of the Temporary Work-seeker can only charge Transfer Fees in accordance with The Conduct of Employment Agencies and Employment Businesses Regulations 2003, where the transfer takes place within whichever is later of: 
13.8.1 weeks from the first date of supply of the first Assignment with the Buyer; or
13.8.2 weeks from the end (the last day worked) of any Assignment.

13.9 For the avoidance of doubt, if i) or ii) of paragraph 14.8 is applied, then there is an understanding that the Assignment will come to an end. 
13.10 If there has been more than one Assignment with a break of more than 42 days between Assignments, the later Assignment is then taken as the first Assignment. 
13.11 Where the break is less than 42 days then the date of the first Assignment will be taken into account.

Calculating Transfer Fees 
13.12 Where Transfer Fees are applicable, the Transfer Fee payable will be calculated in accordance with Framework Schedule 3 (Framework Prices) or Call-Off Schedule 5 (Pricing Details) and based on the agreed Supplier Fee and work pattern for the Temporary Work-Seeker. 
13.13 Where a Temporary Work-Seeker is transferred by the Buyer after having been on an Assignment for a period of twelve (12) Working Weeks or longer, but the Extended Hire Period was not used, the Supplier may charge a Transfer Fee.  The Transfer fee will be equivalent to the Supplier Fee element of the total charge rate that would have been paid over the four (4) week Extended Hire Period, had that option been utilised. This is applicable where the Notice Period begins from week eight (8) onwards. 
13.13.1 In the instance where the temporary worker is working variable shift patterns, the transfer fee is calculated based on average number of hours worked in the previous four (4) weeks.
13.14 Where a Temporary Worker is taken on permanently by the Buyer after having been on an Assignment for seven (7) weeks or less, and the Extended Hire Period was not used, the Supplier may charge a Transfer Fee equivalent to the Supplier Fee element of the charge that would have been charged over a period of twelve (12) Working Weeks on a sliding scale basis as per Table 1 in the appendices. 
13.15  The Conduct of Employment Agencies and Employment Businesses Regulations 2003 shall apply to the payment of Transfer Fees. 
https://www.legislation.gov.uk/uksi/2003/3319/contents/made


Work-Seeker (Fixed Term Assignments) 
13.16 If a Buyer wishes to employ the Fixed-term Work-Seeker on a permanent basis, then the Supplier will charge a fee, in accordance with Framework Schedule 3 (Framework Prices, equal to the difference between the agreed fee payable for the fixed-term Work-Seeker and the fee which would have been payable had the Work-Seeker worked for a period of twelve (12) months for the Buyer, for example: 
13.16.1 After eight (8) months of fixed term employment, the Buyer wishes to take the Work-Seeker permanently then the Supplier will charge a fee equal to the difference between the Assignment length and twelve (12) months, in this example the fee would be proportional to the remaining four (4) months Supplier Fee.  
13.17 No transfer fees will be payable after twelve (12) months or longer in post, provided that:  
13.17.1 The Extended Hire Period is used by the Buyer (four (4) weeks’ notice)). If the notice period is not utilised, then a transfer fee will be payable. The Transfer Fee shall equate to 1/12 of the original fixed term Supplier Fee tendered for twelve (12) months.  
13.18  A period of four (4) weeks has passed since the end of the Assignment.  

14 Agency Worker Regulations (AWR)

14.1 The AWR gives Temporary Workers the entitlement to the same or no less favourable treatment for basic employment and working conditions as a permanent employee of the Buyer, if they complete a qualifying period of 12 weeks in a particular job.
14.2 The Supplier shall ensure that the AWR are applied to the Temporary Worker’s Assignment with the Buyer where appropriate. Guidance is available from the Department for Business, Energy and Industrial Strategy:
https://www.gov.uk/government/publications/agency-workers-regulations-2010-guidance-for-recruiters

15 Communications 

15.1 The Supplier shall be responsible for all communications with the Buyer and the Buyer’s Authorised Representatives with regards to but not limited to; 
15.1.1 HR and payroll  
15.1.2 To liaise with hiring managers or unit leads; 
15.1.3 Attraction, and introduction; the Supplier will be responsible for all Temporary Worker communication during the process; 
15.1.4 Any other agreed processes to be included in the Call-Off Contract by the Buyer.
15.2 The Supplier will ensure that feedback is provided to the Buyer, as specified in the Call-Off Contract, on the performance of the overall performance of the defined Services.  
 


16 Timesheets 
16.1 The Supplier shall provide all Temporary Workers with a timesheet that must be used whilst on an Assignment. 
16.1.1 The Supplier shall ensure that all timesheets are fully completed and legible (completed electronically where possible), by the Temporary Worker and approved by the Buyer. 
16.1.2 The Supplier shall ensure all timesheets submitted by the Temporary Worker   will be in accordance with Good Industry Practice and the latest guidelines regarding timesheets and/or specific measures to prevent fraud. 
16.1.3 The Supplier shall ensure that all timesheets are submitted by the temporary worked for approval by the Buyer at the end of the shift/assignment, and no later than 30 days after the shift/assignment was worked.  
 
Payment to the Temporary Worker   
16.2 The Supplier shall ensure that the Temporary Worker is paid regularly and that payments are made monthly as a minimum. 
16.2.2 The Supplier shall make enquiries to obtain a verified and approved timesheet to confirm that the Temporary Worker carried out the deliverables as requested by the Buyer. 
16.2.3 The Supplier shall process each approved timesheet without delay and in accordance with the government’s prompt payment policy. 

17 Off-Payroll Working

17.1 The Supplier shall ensure that the Off-Payroll IR35 Legislation is administered correctly as updated from time to time.
17.2 The Supplier shall ensure that Sub-contractors and any third-party organisations used to support the delivery of the Framework Contract, such as Umbrella Companies, are fully vetted and allow access to Temporary Worker documentation, including but not limited to Temporary Worker payslips and real time information (RTI) submissions. This is required for audit purposes and to maintain industry standards.
17.3 Suppliers are responsible for the accuracy of their tax affairs, including when paying by PAYE, using Umbrella Companies or paying limited company contractors, to ensure that the correct employment allowance is paid. Where a supplier uses an Umbrella Company they shall undertake regular due diligence to ensure that the information provided on the Key Information Document given to the work-seeker matches the information on the payslips issued.
https://www.gov.uk/guidance/agencies-and-other-businesses-using-umbrella-companies-who-may-be-operating-avoidance-schemes 
17.4 All payroll must be run within the UK, but excluding the Channel Islands.
17.5 Further information about IR35 legislation can be found at:
		https://www.gov.uk/guidance/understanding-off-payroll-working-ir35 
17.6 The Supplier shall ensure that Temporary Workers are aware of their legal obligation to comply with the requirements of IR35. General guidance to IR35 legislation may be found on the following HMRC website:
https://www.gov.uk/topic/business-tax/ir35
17.7 The Buyer will be solely responsible for determining if any role specified in a Call-Off Contract is Inside IR35 or Outside IR35 pursuant to the IR35 Legislation and shall be responsible for promptly providing the Supplier with an up-to-date Status Determination Statement for any Temporary Worker engaged via a Personal Services Company (irrespective of whether the Buyer determines that they are Inside or Outside IR35).
17.8 The Buyer will provide such information as the Supplier may reasonably require in a timely manner to enable the Supplier to comply with its obligations under the Off-Payroll IR35 Legislation. 
17.9 The Buyer will notify the Supplier immediately if it has reason to believe that the requested role is Inside IR35 and/or the nature of the Services or the requested role and/or its IR35 status has changed or will change.
17.10 The Buyer shall be liable for all Losses incurred, suffered or paid by the Supplier (including reasonable legal expenses) arising out of or in connection with any of the following:
17.10.1 any incorrect Status Determination Statement by the Buyer; and/or
17.10.2 any treatment by the Buyer of a Temporary Worker who has been categorised under this Framework Contract following a Status Determination Statement as Outside IR35, which treatment causes or contributes to HMRC treating the Temporary Worker as being Inside IR35.
17.11 The Supplier shall be liable for all Losses incurred, suffered or paid by the Buyer (including reasonable legal expenses) arising out of or in connection with:
17.11.1 the failure by the Supplier to deduct any tax, national insurance or other statutory deductions, or make any required employer contributions for national insurance or the apprentice levy, where the Supplier had been given an Inside IR35 Status Determination Statement by the Buyer which confirmed that such sums should have been deducted/paid; or
17.11.2 the Buyer’s non-provision of a Status Determination Statement to a Temporary Worker where both:
· the Buyer had expressly informed the Supplier in writing that it did not want the Supplier to supply any Personal Services Company to it; and
· subsequent to such notification, the Supplier supplies a Personal Services Company to the Buyer without their knowledge.
17.12 The Buyer acknowledges that save for clause 17.10 of this Schedule, the Supplier shall have no liability with respect to the IR35 Legislation including but not limited to any awards, fees, penalties which may arise from the Off Payroll IR35 Legislation.
17.13 The Parties agree that it shall not be necessary for the Supplier to comply with the Dispute Resolution Procedure or to notify the Buyer in respect of any acts or omissions of the Buyer in connection with the Buyer’s treatment of Temporary Workers which may cause an IR35 liability, or any IR35 status determinations made by the Buyer (or decided by the Buyer to be unnecessary) in respect of Temporary Workers.
17.14 It is agreed that the indemnity provided by the Supplier at 31.3, bullet point 2, of the Core Terms of the Framework Contract shall not apply where a Personal Services Company is supplied by the Supplier to the Buyer, as the liability relating to the supply of Personal Services Companies is set out in Clauses 18.7 to 18.13.

18 Social Value 

18.1 Social value legislation places a legal requirement on all public bodies to consider the additional social, economic and environmental benefits that can be realised for individuals and communities through commissioning and procurement activity, and in Scotland, to deliver them. These benefits are over and above the core deliverables of Contracts. 
General information on The Social Value Act can be found at: 
https://www.gov.uk/government/publications/social-value-act-information-and-resources/social-value-act-information-and-resources
Recently updated social value themes for public bodies can be found at: 
https://www.gov.uk/government/publications/procurement-policy-note-0620-taking-account-of-social-value-in-the-award-of-central-government-contracts
18.2 The following Social Value priorities are intrinsic to the Specification for all lots of this Framework Contract: 
18.2.1 Tackling Economic Inequality
18.2.2 Equal Opportunity
18.2.3 Wellbeing
18.2.4 Fighting Climate Change

18.3 Buyers may identify further specific Social Value priorities based on the updated social value themes during a Call-Off Procedure which are aligned with the areas we have identified (in conjunction with Buyers) in this Framework Schedule 1 (Specification). 

18.4 Tackling Economic Inequality
18.4.1 The following social value measurement have been selected for Suppliers to perform against within Call Off Contracts over the value of £100,000:
	Theme 
	Policy outcome (SVM) 
	ITT Social value  
	Social value description  
	Proposed measure description 

	Tackling economic inequality 
	Create new businesses, new jobs and new skills 
	1 
	Create meaningful employment opportunities for people facing additional barriers, such as: 
- long-term unemployed people 
- people aged 16 - 24 and not in education, employment or training (NEETs) 
- rehabilitating or ex-offenders.
	NT3. Number of full time equivalent local employees (FTE) hired or retained on the contract who are long term unemployed (unemployed for a year or longer) 
 
NT4. Number of full time equivalent local employees (FTE) hired on the contract who are NOT in employment, education, or training (NEETs) 
 
NT5. Number of full time equivalent local employees (FTE) aged 18+ years hired on the contract who are rehabilitating or ex-offenders. 
  



18.5 Equal Opportunity
18.5.1 The following social value measurement have been selected for Suppliers to perform against within Call Off Contracts over the value of £100,000:


	Theme 
	Policy outcome (SVM) 
	ITT Social value  
	Social value description  
	Proposed measure description 

	Equal opportunity 
	Tackle workforce inequality 
	2 
	Implement specific initiatives or recruitment programmes for members of an ethnic minority group, or create leadership roles on the contract held by people from ethnic minority groups.  
	NT79. Percentage of leadership positions (manager or above - (Level4)) on the contract held by people from ethnic minority groups. 
 
RE72. Specific initiatives or recruitment programmes for members of an ethnic minority group run for the contract (Y/N). 






18.6 Wellbeing 
18.6.1 The following social value measurement have been selected for Suppliers to perform against within Call Off Contracts over the value of £100,000:
	Theme 
	Policy outcome (SVM) 
	ITT Social value  
	Social value description  
	Proposed measure description 

	Wellbeing 
	Improve health and wellbeing 
	3 
	Implementing mental health campaigns to create a community of acceptance and remove stigma around mental health.
	NT39. Mental health campaigns for staff on the contract to create community of acceptance, remove stigma around mental health.





18.7 Fighting Climate Change 
18.7.1 The Supplier shall deliver additional environmental benefits in the performance of this contract to increase sustainability and support carbon reduction plans, and support Buyers in the NHS in achieving commitment to reach Carbon Net Zero by 2045; 

https://www.england.nhs.uk/greenernhs/wp-content/uploads/sites/51/2022/07/B1728-delivering-a-net-zero-nhs-july-2022.pdf  

https://www.gov.uk/government/publications/procurement-policy-note-0621-taking-account-of-carbon-reduction-plans-in-the-procurement-of-major-government-contracts, 

including;
· considering the impacts of business processes on the environment and taking measures to reduce these and work towards net zero greenhouse gas emissions;
· supporting Buyers, where required, to reduce their impact on the environment via innovative solutions; and
· supporting communities through the delivery of this contract to reduce their impact on the environment
18.7.2 The Supplier shall undertake an Evergreen Sustainable Supplier Assessment available in 2023 and a suite of supplier expectations and requirements from 2023 to 2030, ensuring that the Supplier meets or exceeds the NHS commitment to be net zero by 2045, as detailed in the NHS net zero supplier roadmap https://www.england.nhs.uk/greenernhs/get-involved/suppliers/#:~:text=The%20Evergreen%20sustainable%20supplier%20assessment%20will%20be%20the%20mechanism%20for,decision%20makers%20across%20NHS%20organisations.
18.7.3 The Supplier shall provide and maintain, for the life of the framework, a Carbon Reduction Plan.
18.7.4 The Supplier shall develop an understanding of their carbon impact, and work towards development of a Carbon Reduction Plan during the life of the Framework Contract 

18.8 Measurement and Reporting
18.8.1 The Supplier is required to develop and maintain a plan throughout the life of the Framework Contract detailing how they will contribute to the overall achievement of our Social Value priorities. For the avoidance of doubt:
· The Social Value commitments and targets made during the Call-Off Procedure will form part of the contractual agreement between the Buyer and the Supplier, therefore Bidders should only commit to activities that are within their capacity and capability to deliver;
· Social value forms part of the quality criteria and will be evaluated independently of price. Suppliers are therefore strongly advised not to include any additional costs related to social value as part of the price submission as this may negatively impact the competitiveness of Supplier overall tender submission;
· The Supplier may be asked to provide an implementation plan to the Buyer, in order to improve performance as required, detailing how the required Social Value commitments will be delivered through the Call-Off Contract; and
· Buyers and Suppliers will jointly agree the timeline for delivering the targets and measures that were committed to by the Supplier during the Call Off Procedure.


18.8.2 Delivering Social Value
· The Supplier shall manage, measure and report on the delivery of Social Value throughout the life of all Call-Off Contracts under this Framework Contract;
· The Supplier shall provide an annual Social Value Delivery Statement to the Authority detailing the Social Value that has been delivered through Call-Off Contracts under this Framework; and
· As part of the Civil Society Strategy implementation the Authority reserves the right to publish information on the delivery of Social Value through this Framework and may contact suppliers requesting case studies for the purpose of increasing awareness and sharing knowledge.


18.9 NHS LGBTQ+ standards 
https://www.england.nhs.uk/about/equality/equality-hub/patient-equalities-programme/lgbt-health/ 

19 Health Assurance Audit

19.1 The Supplier shall submit to a Health Assurance Audit as required by the Relevant Authority. The Supplier shall work to NHS Employers Check Standards and shall be inspected against the latest standard from the date it came into force. The Health Assurance Audit shall:
19.1.1 test the adequacy of key processes and controls the Supplier has in place to enable the overall provision of compliant Temporary Workers to the standards set out in paragraph 6 (Temporary Worker compliance requirements) and this Contract, including those processes undertaken for and by Subcontractors, and;
19.1.2 test the effectiveness of controls when operated.

19.2 The Supplier shall be required to demonstrate, through provision of documentary evidence, that pre-employment checks have been conducted in accordance with paragraph 6 (Temporary Worker compliance requirements), all relevant legislation, regulations, NHS Employers Check Standards, voluntary arrangements and/or codes of practice. The Supplier may be required to provide documentary evidence including but not limited to:
19.2.1 Assignment checklist;
19.2.2 Identification documentation (e.g. passport, driving licence, photographic ID card);
19.2.3 Proof of address (e.g. bank statements, utility bills etc.);
19.2.4 Proof of professional registration with applicable registering body;
19.2.5 Proof of qualification;
19.2.6 Confirmation of completion of mandatory training;
19.2.7 Confirmation of training undertaken in accordance with Skills for Health UK Core Skills Training Framework Contract;
19.2.8 CV confirming full Temporary Worker work history;
19.2.9 Employer references covering the required period;
19.2.10 Proof of right to work in the UK;
19.2.11 Complete Work Health Assessments;
19.2.12 UK police and criminal records check (DBS); and
19.2.13 Overseas police check where appropriate.

For full details of allowable evidence, the Supplier should refer to NHS Employers Check Standards:
https://www.nhsemployers.org/topics-0/employment-standards-and-regulation 

19.3 For the avoidance of doubt, all workers must be subscribed to the DBS update service or have an annual DBS check as a minimum requirement.
19.4 The Supplier shall be required to provide evidence to remediate findings where requested to do so by the Relevant Authority and where, at the Health Assurance Audit, they cannot demonstrate that a key process or control is present or adequate, or where a Temporary Worker record is found to not fully comply with the requirements set out in paragraph 6 (Temporary Worker compliance requirements)
19.5 The Supplier shall provide evidence to remediate in accordance with the instructions and timescales stipulated by the Relevant Authority. Where timescales and/or instructions are not adhered to, the Relevant Authority may address this as the Supplier’s non-performance of its obligations under this Contract.

19.6 Health Audit Outcomes
19.6.1 Following completion of a Health Assurance Audit, the Supplier will be issued with an Audit Report and an Audit Outcome.
19.6.2 In addition to the Relevant Authority’s right to suspend a Supplier set out at clause 10.7 of the Core Terms, the Relevant Authority’s will have the right to suspend the Supplier immediately from the Framework Contract:
19.6.2.1 Where a Supplier fails a Health Assurance Audit;
19.6.2.2 Where a Supplier receives any other Health Assurance Audit outcome but fails to remediate any or all Health Assurance Audit findings in accordance with the timescales set by the Relevant Authority; and
19.6.2.3 Where the Relevant Authority becomes aware of a Supplier’s non-compliance with the NHS Employers Check Standards, to a degree where the Supplier would fail a Health Assurance Audit, by means other than through the conduct of a Health Assurance Audit.
19.6.2.4 Where a Supplier is suspended from the Framework Contract and fails to rectify the reason(s) for suspension as specified by the Relevant Authority, the Relevant Authority will have a right to terminate the Framework Contract pursuant to clause 10.4.1 of the Core Terms.
19.6.3 The Relevant Authority reserves the right to set and amend standards for the award of Health Assurance Audit outcomes to Suppliers following a Health Assurance Audit.
19.6.4 Health Assurance Audit outcomes may be published for the use of Buyers.
19.6.5 The Relevant Authority may require the Supplier to complete a re-audit following a failed Audit Outcome. Where a re-audit is required, the Relevant Authority reserves the right to charge the full cost of the re-audit to the Supplier and the Supplier shall make payment within 30 days of receiving the request for payment.


20 Compliance and Data Sharing 

20.1 The Supplier shall comply fully with the provisions of the Employment Agencies Act 1973 (the Act) and the Conduct of Employment Agencies and Employment Businesses Regulations 2003 (the Conduct Regulations), both as amended. This legislation is enforced by the Employment Agency Standards (EAS) Inspectorate, part of the Department for Business, Energy and Industrial Strategy (BEIS).
20.2 The Supplier shall consent for information to be shared between the Authority and the EAS, in accordance with section 9(4)(a)(i) and 9(5) of the Act:
(4)(a) No information to which this subsection applies shall be disclosed except — 
20.2.1 with the consent of the person by whom the information was furnished or, where the information was furnished on behalf of another person, with the consent of that other person or with the consent of the person carrying on or proposing to carry on the employment agency or employment business concerned; or
20.2.2 (5) – Subsection (4) applies to –
(a) information obtained in exercising the powers conferred by this section

20.3 Information will be shared in the following circumstances:
20.3.1 If you are awarded a place on the Framework you will be giving consent to the Authority to engage with EAS and to make enquiries with them to ascertain if they hold any information about your business which indicates non-compliance with the above Act and/or Conduct Regulations. You will also give consent for EAS to disclose any such information to Authority so that the Authority may take the information into account in its decision making about whether to permit the inclusion of your business on the Framework.
20.4 The Supplier agrees to the following throughout the lifetime of the Framework and until its expiry:
20.4.1 To notify the Authority of any future complaints notified to you by EAS or inspections by EAS and the outcomes of such.
20.4.2 Consent for the Authority to engage with EAS and to make enquiries with them to ascertain if they hold any information about your business which indicates non-compliance with the Act and/or Conduct Regulations during your time on the Framework Contract.
20.4.3 Consent for EAS to disclose to the Authority of any complaints received or inspections that will be undertaken during the lifetime of the Framework Contract.

21 Non-Mandatory (All Lots)

Recruitment of roles based overseas
21.1 From time to time, a Buyer may require the Supplier to source a Temporary Worker for deployment from the UK to overseas premises of the Buyer.
21.2 The Supplier shall:
21.2.1 ensure that it undertakes the Services in compliance with the local Law, policy and legislation of the overseas location in which the Temporary Worker is being recruited and deployed;
21.2.2 ensure that payrolling of the Temporary Worker is conducted in the UK.
21.3 The Supplier shall ensure that any applicable overseas employment or tax provisions are adhered to and that the engagement is compliant with UK Tax legislation.

22 Non-Mandatory Requirements (Lot 5 only) 

Vendor and Managed Service provision (VMS / MSP)
22.1 The Supplier shall provide a VMS / MSP to support the delivery of the Services and is line with the Buyer’s requirements.
22.2 The Supplier shall provide a booking management system, available 24 hours/day, 365 days/year; The Supplier shall be responsible for training the staff of the Buyer to use the VMS and shall provide 24/7 user support.
22.3 The Supplier shall ensure that any planned downtime is agreed in advance with the Buyer, at no less than 48 hours’ notice. The Supplier shall ensure that a replacement ordering process is made available in any instances of planned or unplanned downtime
22.4 The Supplier shall ensure the VMS / MSP enables the Buyer to fill urgent and non-urgent requirements;
22.5 The Supplier shall ensure the VMS / MSP enables effective on-boarding and performance management of Temporary Workers;
22.6 The Supplier shall ensure the VMS / MSP enables efficient processing of timesheets and consolidation of invoicing.
22.7 The Supplier shall ensure that any security requirements specified by the Buyer are fully met, and that the VMS / MSP is compliant with the UK General Data Protection Regulation (GDPR).
The Supplier shall ensure that the VMS is accessible by the Buyer and the Supplier works with the Buyer’s current system provider(s) to integrate with the Buyer’s existing technologies where required.
The Supplier shall ensure that any VMS / MSP or digital booking platform is compliant with European Accessibility Standard EN 301549.

Implementation and Performance Management
22.10 The Supplier shall appoint a Project Manager to deliver a draft Implementation Plan utilising a project management methodology relevant to industry practices and methods (i.e. PRINCE2) for Approval on or before the commencement date of the Buyer’s Call-Off Contract, when requested by the Buyer. The Supplier shall ensure the draft Implementation Plan includes the following:
22.10.1 sufficient detail to manage the implementation of the Buyer’s Call-Off Contract innovatively and effectively, including;
22.10.2 the resource the Supplier will put in place to manage the Vendor or Managed Services under the Call-Off Contract, including a lead point of contact for matters relating to the management of the Vendor or Managed Service; 
22.10.3 plan for communication before, during and after implementation of the Vendor or Managed Services under the Call-Off Contract, including branding and marketing of the service;
22.10.4 proposals for implementation of the Vendor or Managed Services under the Call-Off Contract to each Buyer, as relevant, either by organisation, cost centre code or as requested by the Buyer;
22.10.5 a schedule of tasks to be undertaken, against set timescales, which will identify the responsibilities of both the Buyer and the Supplier in implementing the Managed Services under the Call-Off Contract. Such tasks may include but not be limited to;
· details of job descriptions and Temporary Worker specifications for the roles required, drafting and preparation of guidance documents for delivering appropriate training on technology for users;
· details of Key Performance Indicators, as agreed by the Buyer and the Supplier, including frequency and how these will be measured;
· plan for obtaining/defining baseline information against which service improvement and financial savings (direct and indirect) can be measured. This baseline will be the most recent Financial Year prior to the commencement date of the relevant Call-Off Contract and the baseline data shall be shared with the Buyer;
· support for Buyers to improve long term planning, recruitment and retention of the workforce in a changing market;
· plan for transitioning the Buyer’s current supply chain of Employment Businesses and Employment Agencies to the Call-Off Contract at no cost to the Buyer; and
· plan for the selection and appointment of additional supply chain members, if required by the Buyer.
22.11 The Supplier shall create the draft Implementation Plan within timescales to be agreed with the Buyer prior to the commencement of the Call-Off Contract.
22.12 The Supplier shall monitor the performance of the Vendor or Managed Service jointly with the Buyer against the Implementation Plan once the draft Implementation Plan has been approved by the Buyer and resolve any complaints, including on behalf of the supply chain.
22.13 The Supplier shall be required to organise and deliver workshops for the Buyer at no extra cost to the Buyer or the attendees, to promote and market the new service arrangements during the implementation of any Managed Service solution, unless advised differently by the Buyer.
22.14 The Supplier shall deliver regular training on the technology solution to users as required by the Buyer, and provide Business Continuity plan for contingency plans in the event of a system failure or unforeseen circumstances to ensure requirements can be met.
22.15 The Supplier shall deliver regular training on the technology solution to users as required by the Buyer.

Value Added Services
22.16 The Supplier may deliver additional benefits to the Buyer via the Vendor or Managed Services under the Call-Off Contract, which may include but not be limited to;
22.16.1 increased efficiencies and streamlined processes;	
22.16.2 increased opportunities of filling vacancies;
22.16.3 improved workforce planning to reduce future reliance on temporary staffing;
22.16.4 improved visibility of past and future requirements through enhanced reporting;
22.16.5 increased value for money and a reduction in the average cost to hire;
22.16.6 increased access to and retention of quality workers;
22.16.7 reduced competition with other Buyers;
22.16.8 increased brand awareness through effective marketing;
22.16.9 rate negotiation through the management of suppliers;
22.16.10 demand management through use of enhanced reporting tools.
22.16.11 enhanced reporting on measuring performance against the set KPI’s in the Call-Off Contract
22.17 The Supplier shall keep abreast of sector specific challenges and take steps to proactively support the Buyer to minimise the effects of these where possible.
22.18 The Supplier shall provide feedback to the Buyer and the Authority in the event that they are unable to bid in any further competition for a Vendor or Managed Service Call-Off Contract, providing reasons for their inability to bid.


Skills development
22.37 The Supplier shall monitor the workforce market and Buyer requirements and develop intelligence relating to particular skills shortages including in accordance with the job roles detailed in Attachment 9 – Person Specification.
22.38 The Supplier shall take targeted action within the market and community in order to encourage uptake where skills shortages are identified.
22.39 The Supplier shall provide training and development courses relating to identified skills shortages in order to develop a pool of Temporary Workers which may be deployed in response to Buyer requirements. 
22.40 The Supplier shall ensure that Temporary Workers are qualified to undertake the roles for which they are being placed at the point of placement.





Health Assurance Audit Documents
Appendix A - Person Specification
 A wide range of Temporary Workers are required under this Framework Contract. The Supplier must be able to source, introduce and manage the effective provision of all 
Temporary Workers required by the Buyer across the Buyer’s organisation (as appropriate and relevant to the Lot which the Supplier has been appointed to supply under the Framework Contract).  
 
The types of roles to be supplied under each Lot can be found within the attached document below.  This is not exhaustive and other non-clinical Temporary Worker   related roles outside of this list may also be required, provided that all such additional roles shall be merely different titles. These roles shall be within the scope of the Services in the Framework Contract.  
 
Where there is any discrepancy between the roles provided below and the role specified by the Buyer, the precise requirements shall be clarified by the Buyer and detailed in writing under the relevant Call-Off Contract. 





The Supplier shall provide the Buyer with a completed Assignment checklist containing the information set out in the attachment below when confirming a booking.


Appendix B – End of Assignment Assessment Report
The Supplier shall ensure that all end of Assignment assessment reports contain the information set out in the attachment example below:


Appendix C – Certificate of Fitness for Placement
The Supplier shall provide the Buyer with a completed certificate of fitness for placement for Candidates in a patient facing role, or where the Candidate has been referred to an occupational health specialist prior to commencing an Assignment.  A best practice template illustrating the minimum information that should be obtained is set out in the attachment below:




 
1 of 55
[image: Graphical user interface

Description automatically generated]
image1.emf
RM6281 Attachment  9 Person Specification.docx


RM6281 Attachment 9 Person Specification.docx
[image: ]











National Framework for the Provision of Clinical and Healthcare Staffing



Attachment 9 



Lot 1 to Lot 4 Job Roles












Lot 1:  Nursing & Midwifery Staffing – Job roles 



The list is non-exhaustive, it includes, but is not limited, to the following and any future job roles that may be created over the lifetime of the Framework Agreement/contract:



		Role

		Band

		Description



		Nursing Profiles

		2

		Clinical Support Worker Nursing (Hospital)



		

		3

		Clinical Support Worker Higher Level Nursing 



		

		4

		Associate Practitioner/ Nursery Nurse 



		

		5

		Registered General Nurse



		

		5

		Nurse (Mental Health)



		

		6

		Nurse Specialist



		

		6

		Nurse Team Leader



		

		7

		Nurse Advanced



		

		7

		Nurse Advanced Team Manager



		

		8a

		Modern Matron



		

		8a-8c

		Nurse Consultant



		

		8c-8d-9

		Nurse/Midwife Consultant Higher Level



		

Nursing Profiles

		3

		Clinical Support Worker Higher Level Nursing (Community)



		

		4

		Nurse Associate Practitioner (Community)



		

		4

		Nurse Associate Practitioner (Mental Health)



		

		4

		Nursery Nurse (Community)



		

		5

		Nurse (Community)



		

		5

		Nurse (GP Practice)



		

		5

		Nurse (Schools)



		

		5

		Nurse (Acute)



		

		5

		Nurse (Learning Disabilities)



		

		5

		Theatre Nurse



		

		6

		Theatre Nurse Specialist



		

		6

		Nurse Team Leader (Learning Disabilities)



		

		6

		Nurse Specialist (Learning Disabilities)



		

		6

		Nurse Specialist (Community)



		

		6

		Nurse Specialist (GP Practice)



		

		6

		Nurse Specialist (Schools)



		

		6

		Nurse Specialist (Special Schools)



		

		6

		Nurse Specialist Mental Health (Community)



		

		7

		Nurse Team Manager (Mental Health, Community)



		

		7

		Nurse Team Manager (Schools)



		

		7

		Nurse Team Manager (Learning Disabilities)



		

		7

		Nurse Advanced (Schools) 



		

		7

		Nurse Team Manager (Community)



		

		8a

		Modern Matron Community



		Dental Nursing

		2

		Clinical Support Worker (Dentistry)



		

		3

		Dental Nurse Entry Level



		

		4

		Dental Nurse



		

		5

		Dental Nurse Team Leader



		

		5

		Dental Nurse Specialist



		

		6

		Dental Nurse Team Manager



		

		6

		Dental Nurse Tutor





       







		Role

		Band

		Description



		

Nursing and Midwifery Generic

		

6

		Practice Education Facilitator (Entry Level) 



		

		6

		Clinical Researcher



		

		7

		Practice Education Facilitator 



		

		7

		Clinical Researcher Specialist



		

		8a

		Clinical Researcher Principal



		

		8bcd

		Clinical Researcher



		Health Visitors



		6

		Health Visitor 



		

		7

		Health Visitor Specialist 



		

		7

		Health Visitor Team Manager 



		

		7

		Nursing/Health Visitor Specialist (Community Practice Teacher) 



		NHS Direct



		6

		Nurse Specialist (NHS Direct)



		

		7

		Nurse Team Manager (NHS Direct)











Lot 2: Medical & Dentistry Staffing – Job Roles    





The list is non-exhaustive, it includes, but is not limited, to the following and any future job roles that may be created over the lifetime of the Framework Agreement/contract:



      

		Specialty

		Grade



		Anaesthesia

		FY1; FY2; ST1; ST2; ST3+/SPR; Associate Specialist; Consultant



		Clinical Oncology

		FY1; FY2; ST1; ST2; ST3+/SPR; Associate Specialist; Consultant



		Clinical Radiology

		FY1; FY2; ST1; ST2; ST3+/SPR; Associate Specialist; Consultant



		Emergency Medicine

		FY1; FY2; ST1; ST2; ST3+/SPR; Associate Specialist; Consultant



		Specialty

		Grade



		General Practice

		GP



		Intensive Care Medicine

		FY1; FY2; ST1; ST2; ST3+/SPR; Associate Specialist; Consultant



		Medicine

		FY1; FY2; ST1; ST2; ST3+/SPR; Associate Specialist; Consultant



		Obstetrics & Gynaecology

		FY1; FY2; ST1; ST2; ST3+/SPR; Associate Specialist; Consultant



		Occupational Medicine

		FY1; FY2; ST1; ST2; ST3+/SPR; Associate Specialist; Consultant



		Ophthalmology

		FY1; FY2; ST1; ST2; ST3+/SPR; Associate Specialist; Consultant



		Paediatric

		FY1; FY2; ST1; ST2; ST3+/SPR; Associate Specialist; Consultant



		Pathology

		FY1; FY2; ST1; ST2; ST3+/SPR; Associate Specialist; Consultant



		Psychiatry

		FY1; FY2; ST1; ST2; ST3+/SPR; Associate Specialist; Consultant



		Public Health Doctor

		FY1; FY2; ST1; ST2; ST3+/SPR; Associate Specialist; Consultant



		Resident Medical Officer (RMO)

		FY2; ST1-2



		Surgery

		FY1; FY2; ST1; ST2; ST3+/SPR; Associate Specialist; Consultant







    







Lot 3 – Allied Health Professionals (AHP), Health Science Services (HSS), & Emergency Services



The list is non-exhaustive, it includes, but is not limited, to the following and any future job roles that may be created over the lifetime of the Framework Agreement/contract:





		Role

		Band

		Description



		Art Therapy Staff



		6

		Arts Therapist Entry Level (Art, Music, Drama, Dance Movement) 



		

		8a

		Drama, Dance Movement) 7 3 Arts Therapist Principal (Art, Music, Drama, Dance Movement) 



		

		8c

		Head of Arts Therapies (Art, Music, Drama, Dance Movement)



		

		8c

		Arts Therapies Consultant (Art, Music, Drama, Dance Movement) 



		Audiology

		5

		Entry Level



		

		6

		Audiologist



		

		

		



		

		7

		Senior Audiologist/Specialist



		



		8a

		Audiology Principal



		Chaplaincy



		5

		Chaplain Entry Level



		

		6

		Chaplain   



		

		7

		Chaplain Team Manager



		Clinical Psychologists  Counsellors & Psychotherapists 

		4

		Clinical Psychology, Assistant Practitioner 



		

		5

		Clinical Psychology Assistant Practitioner Higher Level 



		

		5

		Counsellor Entry Level 



		

		5

		Primary Care Mental Health Worker (Graduate)



		

		6

		Clinical Psychology Trainee 



		

		6

		Counsellor



		

		7

		Clinical Psychologist 



		

		7

		Counsellor Specialist 



		

		8a

		Clinical Psychologist Principal 



		

		8b

		Counsellor Professional Manager 



		

		8b

		Counsellor Consultant 



		

		8c

		Clinical Psychologist Consultant 



		





		8d-9

		Clinical Psychologist Consultant, Professional Lead/Head of Psychology Services



		Diagnostic & Therapeutic Radiography  

		

3

		Clinical Support Worker Higher Level (Radiography)



		

		4

		Assistant Practitioner (Radiography) 



		

		5

		Radiographer (Therapeutic)



		

		5

		Radiographer (Diagnostic)



		

		6

		Radiographer Specialist (Diagnostic Therapeutic)



		

		7

		Radiographer Advanced 



		

		7

		Radiographer Specialist (Reporting Sonographer) 



		

		7

		Radiographer Team Manager 



		

		8a

		Radiographer Principal



		

		8b

		Radiographer Consultant (Therapy) 



		

		8c

		Radiographer Consultant (Diagnostic) 



		Dietetics 



		3

		Clinical Support Worker Higher Level (Dietetics) 



		

		5

		Dietitian



		

		6

		Dietitian Specialist 



		

		7

		Dietetic Team Manager 



		

		7

		Dietitian Specialist (Research)



		

		7

		Dietitian Advanced 



		General therapy 

		4

		Therapy, Assistant Practitioner



		

		6

		Practice Education Facilitator (Entry Level)



		

		6

		Clinical Researcher



		

		7

		Clinical Researcher Specialist



		

		7

		Practice Education Facilitator



		

		8a

		Clinical Researcher Principal



		

		8b

		Clinical Researcher



		

		8c

		AHP Consultant



		Occupational Therapy 

		2

		Clinical Support Worker (Occupational Therapy)



		

		3

		Clinical Support Worker Higher Level (Occupational Therapy)



		

		4

		Occupational Therapy Technician



		

		5

		Occupational Therapist



		





		5

		Occupational Therapy Technical Instructor Higher level



		

		6

		Occupational Therapist Specialist



		

		7

		Occupational Therapist Team Manager



		

		7

		Occupational Therapist Advanced



		

		7

		Occupational Therapist Advanced Community



		

		8a

		Occupational Therapist Principal



		

		8c

		Occupational Therapist Consultant



		Orthoptists

		4

		Optometrist Entry Level



		

		5

		Orthoptist



		

		5

		Optometrist



		

		6

		Optometrist Specialist



		

		6

		Orthoptist Specialist



		

		7

		Optometrist Advanced



		

		7

		Orthoptist Advanced



		

		8a

		Orthoptist /Optometrist Principal



		

		8c

		Orthoptist /Optometrist Consultant, Head of Service



		Physiotherapy

		2

		Clinical Support Worker (Physiotherapy) 



		

		3

		Clinical Support Worker Higher Level (physiotherapy) 



		

		5

		Physiotherapist



		

		6

		Physiotherapist Specialist 



		

		6

		Physiotherapist Specialist (Experienced Rotational) 



		

		7

		Physiotherapist Advanced 



		

		7

		Specialist Physiotherapist (Respiratory Problems)



		

		7

		Specialist Physiotherapist (Community)



		

		7

		Physiotherapy Team Manager 



		

		8a

		Physiotherapist Principal 



		

		8b

		Physiotherapist Consultant 










		Role

		Band

		Description



		Anatomical Pathology 



		3

		Anatomical Pathology Technician Entry Level (Mortuary)



		

		4

		Anatomical Pathology Technician (Mortuary)



		

		5

		Anatomical Pathology Technician Higher Level (Mortuary)



		Biomedical Scientists clinical support workers 



		2

		Clinical Support Worker (Healthcare Science)



		

		2

		Phlebotomist



		

		3

		Clinical Support Worker Higher Level (Healthcare Science)



		

		5

		Biomedical Scientist



		

		6

		Biomedical Scientist Team Leader



		

		6

		Biomedical Scientist Specialist



		

		7

		Biomedical Scientist Advanced



		

		7

		Biomedical Scientist Team Manager



		Cancer screening 



		6

		Screening Practitioner



		

		7

		Screening Practitioner Specialist



		

		8a-b

		Screening Practitioner, Service Manager



		Clinical sciences 



		5

		Medical Physics Technician



		

		6

		Specialist Medical Physics Technician



		

		7

		Clinical Scientist (Molecular Genetics/Cytogenetics)



		

		7

		Medical Physics Technician Section Manager



		

		8a

		Principal Clinical Scientist (Molecular Genetics/Cytogenetics)



		

		8d

		Consultant Clinical Scientist Head of Service (Molecular Genetics/Cytogenetics)



		Cytology 



		3

		Cytology Screener Entry Level



		

		4

		Cytology Screener





		

		5

		Oral Health Practitioner



		

		6

		Dental Technician Specialist



		

		6

		Oral Health Practitioner Specialist



		

		7

		Oral Health Practitioner Advanced



		

		7

		Dental Technician Advanced



		

		8a-c

		Dental Laboratory Manager



		Genetic Counsellors 



		6

		Genetic Counsellor Trainee



		

		7

		Genetic Counsellor



		

		8

		Genetic Counsellor Principal



		

		8b-d

		Genetic Counsellor Consultant



		Healthcare Science 



		2

		Healthcare Science Assistant



		

		3

		Healthcare Science Assistant Higher Level



		

		4

		Healthcare Science Associate Practitioner



		

		5

		Healthcare Science Practitioner



		



		6

		Healthcare Science Practitioner Specialist



		

		7

		Healthcare Science Practitioner Advanced



		

		7

		Healthcare Science Team Leader



		

		7

		Healthcare Science Practitioner Advanced (Research)



		

		8a-b

		Healthcare Science Manager



		

		8a-c

		Healthcare Science Practitioner Principal (Research)



		

		8b-d

		Healthcare Science Service Manager



		

		6

		Healthcare Scientist Graduate Trainee 



		

		7

		Healthcare Scientist 



		

		7

		Healthcare Scientist (Research) 



		

		8a-b

		Healthcare Scientist Specialist 



		

		8a-b-c

		Healthcare Scientist Specialist (Research) 



		

		8c-d

		Healthcare Scientist Advanced



		

		8c-d-9

		Healthcare Scientist Head of Service/Director



		

		8d-9

		Healthcare Scientist Consultant 



		Medical Technology

		4

		Medical Engineering Technician, Entry Level



		

		5

		Medical Engineering Technician



		

		5

		Physiological Measurement Practitioner/Clinical Physiologist



		

		6

		Medical Engineering Technician Specialist



		

		6

		Specialist Physiological Measurement Practitioner/Clinical Physiologist



		

		7

		Highly Specialist Physiological Measurement Practitioner/Clinical Physiologist



		

		7

		Medical Engineering Team Manager



		

		7

		Physiological Measurement/Clinical Physiology Team Manager



		

		8a-8b

		Physiological Measurement/Clinical Physiology Service Manager



		Optometry

		4

		Optometrist Entry Level



		

		6

		Optometrist



		

		7

		Optometrist Specialist



		

		8a-8b

		Optometrist Principal



		

		8c-8d

		Optometrist Consultant, Head of Service



		Pharmacy

		2

		Pharmacy Support Worker



		

		3

		Pharmacy Support Worker Higher Level



		

		4

		Pharmacy Technician



		

		5

		Pharmacy Technician Higher Level (Pharmacy or Primary Care)



		

		5

		Pharmacist Entry Level



		

		6

		Pharmacy Technician Specialist



		

		6

		Pharmacist



		

		7

		Pharmacy Technician Team Manager



		

		7

		Pharmacist Specialist



		

		8a-b

		Pharmacist Advanced



		

		8b-c

		Pharmacist Team Manager



		

		8b-c

		Pharmacist Consultant



		

		8c-9

		Professional Manager Pharmaceutical Services



		Theatre Practitioners  

		4

		Theatre Assistant Practitioner



		

		4

		Theatre Practitioner Entry Level



		

		5

		Theatre Practitioner



		

		6

		Theatre Practitioner Higher Level



		

		7

		Theatre Practitioner Team Manager



		

		7

		Anaesthesia Practitioner



		 Ambulance Staff

		2

		Emergency Service Call Taker



		

		2

		Patient Transport Services (PTS) Driver



		

		3

		Ambulance Services Driver (PTS) Higher Level



		

		4

		Ambulance Practitioner



		

		5

		Ambulance Practitioner Specialist



		

		5

		Paramedic (Newly Qualified)



		

		6

		Paramedic



		

		6

		Ambulance Practitioner Advanced



		

		6

		Emergency Services Team Leader



		

		7

		Emergency Services Area Manager
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Lot 4 - Social Care Staffing – Job roles 



The list is non-exhaustive, it includes, but is not limited, to the following and any future job roles that may be created over the lifetime of the Framework Agreement/contract:



		Role

		Band

		Description



		Homecare

		2

		Home Carer



		

		3

		Home Carer Higher Level



		

		4

		Home Care Organiser (Client Assessment)



		

		4

		Home Care Organiser (Staff)



		

		5

		Home Care Team Leader (Staff Supervision and Client Assessment)



		

		6

		Care Coordinator



		Residential and Day Care

		2

		Care Assistant 2 2



		

		2

		Driver with Caring Duties 2 3



		

		3

		Residential Carer 3 4



		

		3

		Day Centre Carer 3 5



		

		5

		Social Work Assistant Practitioner (Residential) 



		

		5

		Day Centre Carer (Higher Level/Team Leader) 



		 

		5

		Residential Carer Team Leader 5 8



		

		6

		Social Work Residential 6 9



		

		6

		Day Centre Manager 6 10



		

		7

		Social Care Team Manager (Adult Residential)



		Social Work 

		5

		Social Work Entry Level



		

		5

		Rehabilitation Worker (Sensory Impairment)



		

		6

		Social Worker



		

		7

		Social Work Team Manager



		

		7

		Social Worker Specialist



		

		8a

		Social Work Locality/Service Manager



		

		8b

		Social Care Programme Manager / Assistant Director Social Services





[bookmark: _GoBack]

Where there is any discrepancy between the roles provided below and the role specified by the Buyer, the precise requirements shall be clarified by the Buyer and detailed in writing under the relevant Call-Off Contract.

For NHS jobs profiles, please see: 

https://www.nhsemployers.org/articles/national-job-profiles

https://www.nhsemployers.org/articles/national-job-profiles 

https://www.nhsemployers.org/topics/pay-pensions-and-reward/medical-and-dental-pay-and-contracts
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Assignment Checklist.docx
		Framework Title

		Clinical and Healthcare Staffing

		Framework Reference

		XXXX



		Contracting Authority name

(location)

		Contracting Authority name

		Contracting Authority reference no. 

(if provided)

		000000000000



		Job Title

		e.g. Consultant

		Band or Grade

		Band or grade



		Placement date from

		DD/MM/YYYY

		Placement date to

		DD/MM/YYYY



		Proposed Working

Pattern

		XXXXXXX

		Total number of hours booked 

		000





Agency Staffing Assignment Checklist:

		Temporary Worker’s full name

		Jane Doe Smith

		Recent photograph





		Does the Temporary Worker have the relevant skills and knowledge appropriate for the role?

		Yes / No

		

















		Hourly Pay Rate

		£00.00 (Pre AWR)

		£00.00 (Post AWR)

		



		Hourly Agency fee

		£00.00

		



		Total hourly charge excl. VAT

		£00.00

		£00.00

		



		Worker Payment Type

		PAYE / Ltd Co.

		



		IR35 Compliant (if applicable)

		Yes / Not Applicable

		









		NHS Employment Checks

		Confirmation checks have been completed, in line with current NHSE check standards or other standard as applicable, pre-placement / Additional comments



		Identity

		Yes / No Date: ___________________



		Right to Work

		Yes / No Date: ___________________



		Professional Registration & Qualifications



All mandatory training completed

		Yes / No / Not Applicable - Regulatory Body & Number Date:_______________



Yes / No 

List Mandatory training undertaken and confirm practical training given where applicable:

























		Employment History & References

		Yes / No Date: ___________________



		Criminal Record Check

		Yes / No / Not Applicable – Disclosure Type & Number, Date Issued______________. If the DBS update service has been used, date of last check: _____________



		Work Health Assessment

		Yes / No / Not Applicable – Name of SEQOHS accredited OH Provider & Date Issued









If any of the above checks have been answered no, please ensure that evidence of Contracting Authority acceptance has been gained and retain this evidence with the Temporary Worker’s file. 













		Additional information 

as required by the 

Contracting Authority

		Extra Mandatory Training?

Life Support Training level required?
Within NHS Improvement price caps?  

IR35 Compliant?











The above named worker has been submitted by the Supplier for consideration in the provision of the Services 

i) in response to a request from the Authorised Person of the Contracting Authority; 

ii) has undergone all of the necessary and appropriate pre-employment screening checks as required by the Framework Contract  for the supply of Temporary Workers to ensure their compliance prior to supply; and 

iii) shall be charged in accordance with the Framework Prices. 



		Supplier Name

		



		Name

		



		Position

		





		Signature

		



		Date

		DD/MM/YYYY








image3.emf
End of Assignment  Assessment Report.docx


End of Assignment Assessment Report.docx
END OF ASSIGNMENT ASSESSMENT REPORT 



1. The Supplier shall ensure that all End of Assignment Assessment Reports contain the information set out below:



Date:



To:	Named Supplier’s Staff





		Contracting Authorities reference no. (if provided)

		



		Re:

		Temporary Worker’s full name



		Position supplied:

		



		Assignment Date: From

		DD/MM/YYYY

		Assignment Date: To

		DD/MM/YYYY



		The identified Temporary Worker’s performance on this Assignment has been:



		Excellent

		

		Good

		



		Satisfactory

		

		Unsatisfactory

		



		In the event of unsatisfactory work by the identified Temporary Worker, please complete the full standardised end of Assignment assessment report



		Would you Engage the identified Temporary Worker on an Assignment in the future?



		Yes

		

		No

		



		Comments?



		







		Does this identified Temporary Worker have any training needs that you have identified?



		







Name of Contracting Authority’s reporting officer



		Name

		

		Position

		



		Signature

		

		Date

		DD/MM/YYYY












Statement by Temporary Worker



I have seen the above End of Assignment assessment report and I agree/disagree* with its contents. I have also seen the Guidance Notes on the completion of the End of Assignment assessment report.



		Name

		

		Position

		



		Signature

		

		Date

		DD/MM/YYYY







* Please delete as appropriate



Notes on completion of the End of Assignment Assessment report



Tick only one box in each row of the report. These guidelines may help in assessing the performance of the Temporary Worker. To be graded average or above average the Temporary Worker’s performance must be consistent with that of substantive appointments at that grade. 





		


		Above Average

		Average

		Below Average

		Unacceptable



		



		Record taking

		Precise, perceptive, comprehensive, well documented

		Usually complete, orderly and systematic

		Often incomplete / inaccurate and/or poorly recorded

		Frequently incomplete, inaccurate and poorly recorded



		
Practical skills

		Shows outstanding practical ability.

		Competent.

		Clumsy or rough.

Can have difficulty in even the simplest procedures.

		Clumsy and rough.

Often has difficulty in even the simplest procedures.



		Knowledge



		Job Role

		Comprehensive and up to date knowledge and understanding of the job role



Widely read,

		Adequate and up to date fund of knowledge.



Relates this satisfactorily to patient care./service user support

		Reasonable though perhaps dated knowledge.



Not always applied appropriately.

		Uninterested. Does not read the literature.



Fails to apply basic knowledge to problems.



		Attitudes



		Reliability

		Highly dependable and conscientious.

		Dependable. Does not need reminding. Conscientious in patient care,

		Occasionally unreliable. Forgets to do things (possibly to the detriment of patients / service user).

		Frequently unreliable. Likely to fail to do things (possibly to the detriment of patients / service user).



		Leadership and initiative

		Excellent team leader with great ability to motivate others. Shows initiative, Always takes responsibility.

		Competent but lacks inspiration. Gives clear instructions. Usually shows initiative and takes responsibility.

		Needs pushing and may fail to show initiative.

		Very limited. Gives confusing instructions. No initiative.













		




		Above Average

		Average

		Below Average

		Unacceptable



		Administration

		Well prepared and organised. Adapts to the Contracting Authority’s management policies.

		Well prepared and organised. Conscientious.



Can be left confidently to deal with routine work.

		Often behind of neglects routine admin.

		Cannot be bothered or slapdash.



		Time keeping

		Punctual and reliable.



Will always contact the unit to warn of a problem. 

		Usually on time.



Usually contacts the unit to warn of a problem.

		Often late to the unit and to clinics.



May not warn of a problem.

		Frequently late to the location. Often fails to warn of a problem.



		Relationships with colleagues

		Willing to accommodate the working methods of the team. Able to defuse problems in the team. An excellent colleague who fits in well.

		Good rapport, Trusted. Easy to work with. Able to fit in with existing team.

		Fails to fit in with seniors, peers or juniors.

		Uninterested. Does not try to fit in with colleagues and may even undermine them.



		Relationships with patient / service users

		Inspires confidence.

Establishes excellent rapport.

Patients/service users delighted to be looked after / supported by him/her.

		Sound, caring / supportive attitude.

Can allay patient/service user fears. Takes time. 



Trusted by the patient./service user

		Does not put people at their ease.



Lacks empathy,

		Does not mean well. 



Rude.



Patients/service user do not want him/her present



Increases patient/service user anxieties.



		Relationships with other staff

		Inspires loyalty and enthusiasm.

		Sound and professional yet approachable. Treats others with respect and is respected in return.

		Careless of others.



May generate rather than solve problems.

		Rude and arrogant.



Likely to cause problems.



		Communication skills

		Excellent communicator.



Easily establishes rapport with patients / service user.



Encouraged and enhances mutual understanding,

		Good communication skills.



Listens well and explains well, in appropriate language.



Gives clear instructions.

		Poor command of local language.



Inarticulate and confusing; easily misunderstood



Does not listen or understand.



Confuses patients/service user with unnecessary technical terms.

		Very poor command of local language.



Unintelligible, inarticulate. Minimal explanatory skills.



Can appear indifference and/or patronising.



		Personal qualities



		Appearance

		Smart, appropriately dressed.



Good personal hygiene.

		Tidy, appropriate dress.



Normal personal hygiene.

		Untidy of inappropriate dress.

		Often scruffy. Generally poor personal hygiene.



		Integrity

		Excellent.

		Good.

		Just acceptable.

		Suspect honesty or morals.



		Manners

		Always considerate and polite.

		Generally good. Considerate.

		Thoughtless, sometimes rude.

		Rude and/or arrogant
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Certificate of fitness for placement

Name of Occupation Health Service (or logo)

Address

Telephone number

Email address

Website address

Confidential

Date:

To:	Supplier’s named representative



		Re:

		Temporary Work-Seeker/Work-Seeker’s full name (forename and surname), e.g. John Doe Smith



		Date of Birth

		DD/MM/YYYY



		Relevant Professional Body’s registration number (if any)

		0000000



		Post applied for

		Nurse







The above named applicant has undergone health screening/assessment for the above post in accordance with latest Department of Health guidelines regarding healthcare workers and health clearance/immunisation against infectious diseases and is hereby certified as being:

[	]	fit for employment for the proposed post.	

[	]	fit for employment for the proposed post, with the following restrictions:





[	]	not fit for employment for the proposed post.

[	]	named applicant should contact the occupational health service.



The above named applicant’s health assessment/clearance review date is:	

	DD/MM/YYYY	(maximum of twelve months from date of certificate)



A record of the health screening/assessment undertaken and results, as appropriate, is attached.









Certificate of fitness for placement



		Forename(s)

		John Doe

		Surname

		Smith



		Date of Birth

		DD/MM/YYYY

		Relevant Professional Body registration number, if any

		0000000



		Post applied for

		Medical secretary

		Employer’s name

		Name of Supplier












Record of comprehensive health screening/assessment undertaken and results, if applicable



		

		Date of Serology Test 

		Level

		IVS

		Recheck Date

		Comments/follow up action



		HBsAb

		DD/MM/YYYY

		

		

		DD/MM/YYYY

		



		HBcAb

		DD/MM/YYYY

		

		

		DD/MM/YYYY

		



		Rubella

		DD/MM/YYYY

		

		

		DD/MM/YYYY

		



		Measles

		DD/MM/YYYY

		

		

		DD/MM/YYYY

		



		Mumps

		DD/MM/YYYY

		

		

		DD/MM/YYYY

		



		Varicella

		DD/MM/YYYY

		

		

		DD/MM/YYYY

		







TB skin test:



		Date

		DD/MM/YYYY

		Result

		

		X-Ray result

		







BCG:



		Date

		DD/MM/YYYY

		Scar present?

		Yes / No

		Size

		













If you require further information or advice, please contact the occupational health service. This certificate is to be kept safe and secure.



This Certificate of fitness for placement has been provided by:



		Name

		

		Position

		



		Signature

		

		Date

		DD/MM/YYYY



		Qualification

		

		GMC/PIN no.

		



		Stamp
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