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Framework Ref: RM6285	                                           
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This Framework Award Form creates the Framework Contract RM6285 Back Office Software 2. It summarises the main features of the procurement and includes CCS and the Supplier’s contact details.
	1. 
	CCS 
	The Minister for the Cabinet Office represented by its executive agency the Crown Commercial Service (CCS). 

Its offices are on: 9th Floor, The Capital, Old Hall Street, Liverpool L3 9PP.


	2. 
	Supplier
	
	Name: 
	[Insert name (registered name if registered)]

	Address: 
	[Insert address registered address if registered]

	Registration number:    
	[Insert registration number if registered]

	SID4GOV ID:
	N/A

	
	




	3. 
	Framework Contract
	This framework contract between CCS and the Supplier allows the Supplier to be considered for Call-off Contracts to supply the Deliverables in Lot(s). You cannot deliver in any other Lot under this contract. Any references made to other Lots in this contract do not apply.
[bookmark: _heading=h.30j0zll]This opportunity is advertised in the Contract Notice in the Find a Tender Service reference 2024/S 000-023165 (FTS Contract Notice).


	4. 
	Deliverables 
	See Framework Schedule 1 (Specification) for further details.


	5. 
	Framework 
Start Date

	18/02/2025

	6. 
	Framework Expiry Date

	17/08/2027 

	7. 
	Framework
Optional
Extension
Period
	18 months from Framework Expiry Date

	8. 
	Order
Procedure
	
· direct award

· further competition

See Framework Schedule 7 (Call-off Award Procedure)


	9. 
	Framework Incorporated Terms

(together these documents form the ‘the Framework Contract’)
















	The following documents are incorporated into the Framework Contract. Where numbers are missing we are not using these schedules. If the documents conflict, the following order of precedence applies:
1. This Framework Award Form
2. Any Framework Special Terms (see Section 10 ‘Framework Special Terms’ in this Framework Award Form)
3. Joint Schedule 1 (Definitions) RM6285 
4. Joint Schedule 11 (Processing Data) RM6285
5. The following Schedules for RM6285 (in equal order of precedence):

· Framework Schedule 1 (Specification) 
· Framework Schedule 3 (Framework Prices)
· Framework Schedule 4 (Framework Management)
· Framework Schedule 5 (Management Charges and Information)
· Framework Schedule 6 (Order Form Template and Call-Off Schedules) including the following template Call-Off Schedules: 
· Call-Off Schedule 1 (Transparency Reports)
· Call-Off Schedule 2 (Staff Transfer)
· Call-Off Schedule 3 (Continuous Improvement)
· Call-Off Schedule 4 (Call-Off Tender)		
· Call-Off Schedule 5 (Pricing Details)	           
· Call-Off Schedule 6 (ICT Services)	
· Call-Off Schedule 7 (Key Supplier Staff)		
· Call-Off Schedule 8 (Business Continuity and Disaster Recovery) 
· Call-Off Schedule 9 (Security)		 	
· Call-Off Schedule 10 (Exit Management) 	
· Call-Off Schedule 11 (Installation Works) 	
· Call-Off Schedule 12 (Clustering) 		
· Call-Off Schedule 13 (Implementation Plan and Testing)
· Call-Off Schedule 14 (Service Levels) 		
· Call-Off Schedule 15 (Call-Off Contract Management)
· Call-Off Schedule 16 (Benchmarking) 		
· Call-Off Schedule 17 (MOD Terms) 		              
· Call-Off Schedule 18 (Background Checks) 	
· Call-Off Schedule 19 (Scottish Law)		     
· Call-Off Schedule 20 (Call-Off Specification)     
· Call-Off Schedule 21 (Northern Ireland Law)    
· Call-Off Schedule 22 (Lease Terms)                 
· Call-Off Schedule 23 (HMRC Terms)                 
· Call-Off Schedule 24 (Corporate Resolution Planning)
· Call-Off Schedule 26 (Intellectual Property Rights)                                  				       
· Framework Schedule 7 (Call-Off Award Procedure)
· Framework Schedule 8 (Self Audit Certificate)
· Framework Schedule 9 (Cyber Essentials Scheme) 
· Joint Schedule 2 (Variation Form)
· Joint Schedule 3 (Insurance Requirements)
· Joint Schedule 4 (Commercially Sensitive Information)
· Joint Schedule 6 (Key Subcontractors)
· Joint Schedule 7 (Financial Difficulties)
· Joint Schedule 8 (Guarantee)
· Joint Schedule 9 (Minimum Standards of Reliability)
· Joint Schedule 10 (Rectification Plan)
· Joint Schedule 12 (Supply Chain Visibility)
6. CCS Core Terms (version 3.0.11)
7. Joint Schedule 5 (Corporate Social Responsibility) RM6285
8. Call-Off Schedule 25 (Supplier Terms)                
9. Framework Schedule 2 (Framework Tender) RM6285 as long as any part of the Framework Tender that offers a better commercial position for CCS or Buyers (as decided by CCS) take precedence over the documents above 


	10. 
	Framework Special Terms


	All Special Terms amend the Core Terms unless otherwise stated.

Special Term 1
 
Clause 9 is replaced with the following clause:
9.1 The Parties agree that the terms set out in Call-Off Schedule 26 (Intellectual Property Rights) shall apply to this Contract. 
[bookmark: _heading=h.1fob9te]9.2 If there is an IPR Claim, the Supplier indemnifies CCS and the Buyer against all losses, damages, costs or expenses (including professional fees and fines) incurred as a result.
[bookmark: _heading=h.3znysh7]9.3 If an IPR Claim is made or anticipated the Supplier must at its own expense and the Buyer’s sole option, either:
[bookmark: _heading=h.2et92p0]9.3.1 obtain for the Buyer the rights to continue using the relevant item without infringing any third party IPR; or
[bookmark: _heading=h.tyjcwt]9.3.2 replace or modify the relevant item with substitutes that don’t infringe IPR without adversely affecting the functionality or performance of the Deliverables.
[bookmark: _heading=h.3dy6vkm]9.4 If the Buyer requires that the Supplier procures a licence in accordance with Clause 9.3.1 or to modify or replace an item pursuant to Clause 9.3.2, but this has not avoided or resolved the IPR Claim, then the Buyer may terminate this Contract by written notice with immediate effect and the consequences of termination set out in Clause 10.4.1 shall apply.
9.5 For the avoidance of doubt, nothing in this Contract provides the Supplier with an indemnity in respect of IPR Claims.

The reference in clause 11.5 to clause 9.5 is replaced with a reference to clause 9.2.


	
	
	Special Term 2
In clause 11.2 for Lot 1 procurements replace the words “the greater of £5 million or 150%” with “the greater of £5 million or 125%”
In clause 11.2 for Lot 2 procurements replaced the words “the greater of £5 million or 150%” with “125%”

	
	
	Special Term 3
In clause 10.6.1(c) after the words “has paid in advance” insert the words  “(less the Compensation Amount where termination arises from Clause 10.2.2)”
In clause 10.6.3(a) after the words “outstanding Charges” add “and any Compensation Amount where termination arises from Clause 10.2.2”

	
	
	Special Term 4
Amend clause 6.4:
At the end of the clause add before “; and”:
“unless granting such access could disrupt the technical operations of the Supplier, in which case the Supplier shall discuss with the Auditor what other options are available to enable the Audit”
Insert new clauses 6.9:
6.9       CCS shall use reasonable endeavours to ensure that the conduct of each Audit does not unreasonably disrupt the Supplier or delay the provision of the Services pursuant to the Call-Off Contracts, save insofar as the Supplier accepts and acknowledges that control over the conduct of Audits carried out by the Auditors is outside of the control of CCS.


	
	
	Special Term 5
Add a new limb (f) to clause 14.8 and amend (d) accordingly:
(f) will notify CCS and the Buyer within 24 hours of becoming aware of loss, damage or unauthorised access to Government Data.


	11. 
	Framework Prices 
	Details in Framework Schedule 3 (Framework Prices)


	12. 
	Insurance
	Details in Annex of Joint Schedule 3 (Insurance Requirements).

	13. 
	Cyber 
Essentials Certification
	Cyber Essentials Scheme Basic Certificate. Details in Framework Schedule F9 (Cyber Essentials Scheme)

	14. 
	Management Charge
	The Supplier will pay, excluding VAT, 1 % of all the Charges for the Deliverables invoiced to the Buyer under all Call-Off Contracts.

	15. 
	Supplier 
Framework
Manager
	

	16. 
	Supplier 
Authorised Representative
	

	17. 
	Supplier 
Compliance Officer
	

	18. 
	Supplier Data Protection 
Officer
	

	19. 
	Data Protection Liability Cap
	£10,000,000

	20. 
	Supplier 
Marketing Contact
	

	21. 
	Key Subcontractors
	If Applicable - Please see embedded folder within the Framework
Contract Documents folder.


	22. 
	CCS 
Authorised Representative
	Rebekah Loades
Category Agreement Manager
rebekah.loades@crowncommercial.gov.uk
07593521620




	For and on behalf of the Supplier:
	For and on behalf of CCS:

	Signature:
	
	Signature:
	

	Name:
	
	Name:
	

	Role:
	
	Role:
	

	Date:
	
	Date:
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