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1. How Framework Prices are used to calculate Call-Off Charges
1.1.  The Framework Prices: 
1.1.1. shall be used as the basis for the Charges (and are the maximums that the Supplier may charge for a Standard Service Requirement) in respect of 1.1.1.1 -1.1.1.8, however Suppliers may submit prices below these as part of a Competitive Selection process where appropriate (for example to gain economies of scale or to introduce volumetric pricing where appropriate etc). 
1.1.1.1. Standard Service Rate 
1.1.1.2. Corporate Overhead;
1.1.1.3. Management Overhead;
1.1.1.4. Cleaning Consumables per building occupants;
1.1.1.5. Supplier Profit;
1.1.1.6. London Location Variance;
1.1.1.7. London Real Living Wage Variance;
1.1.1.8. Real Living Wage Variance;
1.1.2. and cannot be increased except as in accordance with this Schedule; and
1.1.3. [bookmark: _heading=h.w67qfd13k6yj]The Supplier is permitted to exceed Framework Prices for non standard Service Requirements and/or for Standard Service Requirements at the discretion of the Buyer, however the pricing variables detailed in 1.1.1.5 to 1.1.1.8 will remain as maximum percentages.   
1.2. The Charges:
1.2.1. shall be calculated in accordance with the terms of the Call-Off Contract and in particular in accordance with the terms of the Order Form or NEC4 Contract (as applicable); and
1.2.2. cannot be increased except as specifically permitted by the Call-Off Contract and in particular shall only be subject to Indexation where specifically stated in the Order Form or NEC4 Contract (as applicable); and   
1.2.3. [bookmark: _heading=h.30j0zll]shall not be impacted by any change to the Framework Prices.   
2. How Framework Prices are calculated
2.1. The pricing mechanisms and prices set out in Annex 1 shall be available for use in calculation of Framework Prices in Call-Off Contracts. 
3. [bookmark: _heading=h.1fob9te]All costs and expenses are included in the Framework Prices
3.1. Except as expressly set out in Paragraph 4 below, or otherwise stated in the Order Form or NEC Contract (as applicable) the Framework Prices shall include all costs and expenses relating to the provision of Deliverables. No further amounts shall be payable in respect of matters such as:
3.1.1. incidental expenses such as travel, subsistence and lodging, document or report reproduction, shipping, desktop or office equipment costs, network or data interchange costs or other telecommunications charges; or
3.1.2. costs incurred prior to the commencement of any Call-Off Contract.
4. When the Supplier can ask to change the Framework Prices
4.1. The Framework Prices will be fixed for the first year following the Framework Start Date (the date of expiry of such period is a "Review Date"). After this Framework Prices can only be adjusted on each following yearly anniversary (the date of each such anniversary is also a "Review Date").
4.2. [bookmark: _heading=h.2et92p0]At least three (3) Months’ and no later than four (4) Months’ before each Review Date, the Supplier shall notify GCA in writing if it wants to request an increase to the Framework Prices (excluding any increase to the Framework Prices by indexation adjustments). 
4.3. If the Supplier does not give notice pursuant to paragraph 4.2 then it will only be able to request an increase prior to the next Review Date.
4.4. Any notice requesting an increase shall include:
4.4.1. a list of the Framework Prices to be reviewed;
4.4.2. for each Framework Price under review, written evidence of the justification for the requested increase including:
4.4.2.1. a breakdown of the Supplier Profit and cost components that comprise the relevant Framework Price;   
4.4.2.2. details of the movement in the different identified cost components of the relevant Framework Price;
4.4.2.3. reasons for the movement in the different identified cost components of the relevant Framework Price;
4.4.2.4. evidence that the Supplier has attempted to mitigate against the increase in the relevant cost components; and
4.4.2.5. evidence that the Supplier’s Profit component of the relevant Framework Price is no greater than that applying to Framework Prices using the same pricing mechanism as at the Framework Start Date.
4.5. GCA shall consider each request for a price increase. GCA may grant approval to an increase at its sole discretion. 
4.6. Where GCA approves an increase then it will be implemented from the first (1st) Working Day following the relevant Review Date or such later date as GCA may determine at its sole discretion and Annex 1 shall be updated accordingly.
5. Other events that allow the Supplier to change the Framework Prices
5.1. The Framework Prices can also be varied (and Annex 1 will be updated accordingly) due to:
5.1.1. a Specific Change in Law in accordance with Clause 27 (Changing the Contract) of the General Terms;
5.1.2. a review in accordance with insurance requirements in Clause 16 (Insurance) of the General Terms;
5.1.3. a benchmarking review in accordance with Call-Off Schedule 16 (Benchmarking);
5.1.4. a request from the Supplier, which it can make at any time, to decrease the Framework Prices; 
5.1.5. where Annex 1 states that a particular Framework Price or any component is “subject to Indexation” in which event Paragraph 6 below shall apply; 
5.1.6. changes to the Mandatory Wage in which event paragraph 7 shall apply; and
5.1.7. changes to the Real Living Wage Variance in accordance with Paragraph 8.
6. When the Framework Prices are linked to Inflation  
6.1. The Framework Charges (excluding Overhead, Supplier Profit, London Location Variance, London Real Living Wage Variance and the Real Living Wage Variance(s)) are subject to Indexation and shall be adjusted in line with changes in the Consumer Price Index (the “Index”) pursuant to Paragraph 6.4. All other costs, expenses, fees and charges shall not be adjusted to take account of any inflation, change to exchange rate, change to interest rate or any other factor or element which might otherwise increase the cost to the Supplier.
6.2. Any costs, expenses, fees or charges charged by the Supplier to the Buyer in respect of Supplier Assets or Buyer Assets (including capital costs and installation, maintenance and support costs) which are incurred by the Supplier prior to the relevant Review Date but which remain to be recovered through the Charges shall not be subject to adjustment under this Paragraph 6 and shall not be included in the relevant amount or sum for the purposes of Paragraph 6.1.
6.3. Framework Prices shall not be indexed during the first year following the Framework Contract Start Date. 
6.4. Where paragraph 6.1 states a Framework Price is subject to Indexation then it will be indexed on the date which is one (1) year after the Framework Start Date to reflect the percentage change in the Index since the Framework Start Date. They shall be indexed on each Review Date to reflect the Annual Average Percentage change in the Index since the previous Review Date.
6.5.  If the CPI has not been published for the relevant Month as required for this calculation then the last published value of the index available at the Review Date shall be used.
6.6. Where the Index:
6.6.1. is used to carry out an indexation calculation is updated (for example due to it being provisional) then the indexation calculation shall also be updated unless GCA and the Supplier agree otherwise; 
6.6.2. is no longer published, GCA and the Supplier shall agree an appropriate replacement index which shall cover to the maximum extent possible the same economic activities as the original index.   


7. Changes to Minimum/Living Wage
7.1. [bookmark: _heading=h.nv687z2nfzw8]Notwithstanding Clause 27.6 of the General Terms (Changing the Contract), where the Supplier can provide evidence that a percentage increase to the Mandatory Wage in a given period has exceeded any percentage increase in the Index under Paragraph 6.5 for the same period, the Supplier may request an increase to the Framework Prices by using the process under Paragraph 4 and the notice period under paragraph 4.2 shall apply.
7.1.1. For the avoidance of doubt GCA is not required to accept the request to adjust Framework Prices and must not accept any request that:
7.1.2. exceeds the difference between the Index increase and the current Mandatory Wage rate increase for each member of the Supplier Staff affected by the Mandatory Wage increase;
7.1.3. relate to Services that are not affected by the Mandatory Wage increase; and
7.1.4. that relates to Supplier Staff on an hourly rate already in excess of the Mandatory Wage.   
8. Changes to Real Living Wage 
8.1. At least three (3) Months’ and no more than four (4) Months’ before each Review Date, the Supplier shall notify GCA in writing of the Supplier’s proposed Real Living Wage Variance(s) to apply from the next Review Date. 
8.2. If the Supplier does not give notice pursuant to paragraph 8.1 then the Real Living Wage Variance(s) will remain as the current Real Living Wage Variance(s) or will be reduced to the Real Living Wage Variance Cap from the Review Date.
8.3. For the avoidance of doubt GCA is not required to accept the request to adjust the Real Living Wage Variance(s)and must not accept any request that exceeds the Real Living Wage Variance Cap.
9. Costs and Expenses   
9.1. Except as expressly set out as stated in Call-Off Schedule 5 (Pricing Details), the Framework Prices shall include all costs and expenses relating to the provision of Deliverables. No further amounts shall be payable in respect of matters such as:
9.1.1. incidental expenses such as travel, subsistence and lodging, document or report reproduction, shipping, desktop or office equipment costs, network or data interchange costs or other telecommunications charges; or
9.1.2. [bookmark: _heading=h.6fmwdxd6rlad]costs incurred prior to the commencement of any Call-Off Contract.   


Annex 1
Table 1: Fixed Prices

	Framework Price
	Fixed Framework Price (£)

	
	

	
	



[bookmark: _heading=h.islnadie5rri][Guidance Note: Place a copy of the Supplier’s response to relevant award questionnaire pricing here once awarded.]
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