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Order Form 

CALL-OFF REFERENCE:		[Insert Buyer’s contract reference number]

THE BUYER:			[Insert Buyer’s name]
 
BUYER ADDRESS			[Insert business address]  

THE SUPPLIER: 			[Insert name of Supplier] 

SUPPLIER ADDRESS: 		[Insert registered address (if registered)]  

REGISTRY:				[Insert name of register, e.g. “Companies House”]

REGISTRATION NUMBER: 	[Insert registration number (if registered)]  

[Buyer guidance: This Order Form, when completed and executed by both Parties, forms a Call-Off Contract. A Call-Off Contract can be completed and executed using an equivalent document or electronic purchase order system.] 
[Buyer guidance: If an electronic purchasing system is used instead of signing as a hard-copy, text below must be copied into the electronic order form starting from ‘Applicable Framework Contract’ and up to, but not including, the Signature block.]
[Buyer guidance: It is essential that if you, as the Buyer, add to or amend any aspect of any Call-Off Schedule, then you must send the updated Schedule with the Order Form to the Supplier.]
[Buyer guidance: Include this wording and the table below where Call-Off Schedule 12 (Clustering) used:]
[Where Call-Off Schedule 12 (Clustering) is selected then the Deliverables shall also be provided for the benefit of the following Cluster Members:]
	Name of Cluster Member
	Services to be provided
	Duration
	Special Terms

	[  ]
	[  ]
	[  ]
	[  ]

	[  ]
	[  ]
	[  ]
	[  ]

	[  ]
	[  ]
	[  ]
	[  ]

	[  ]
	[  ]
	[  ]
	[  ]



Applicable Framework Contract
This Order Form is for the provision of the Call-Off Deliverables and dated [Insert date of issue]. 
The unique identifier (OCID) for this Framework is [Insert: the unique identifier (OCID) for the Framework]. 
[bookmark: _heading=h.30j0zll]It is issued under the Framework with the reference number RM6378 for the provision of Facilities Management and Security Services.   

Call-Off Lot Selection:
This Call-Off Contract is in relation to the following Lot (please select):
	Lot
	Tick as appropriate
	Supplier accreditations required for the Lot

	1a
	[  ]
	ISO 9001, Cyber Essentials Basic Certificate, Security Industry Authority Approved Contractor Scheme

	1b
	[  ]
	ISO 9001, ISO 14001 , Cyber Essentials Basic Certificate, ISO 27001, Security Industry Authority Approved Contractor Scheme

	1c
	[  ]
	ISO 9001, ISO 14001, ISO 27001, Cyber Essentials Basic Certificate, Security Industry Authority Approved Contractor Scheme

	2a
	[  ]
	ISO 9001, Cyber Essentials Basic Certificate

	2b
	[  ]
	ISO 9001, ISO 14001, ISO 27001, Cyber Essentials Basic Certificate

	3a
	[  ]
	ISO 9001, Cyber Essentials Basic Certificate, Security Industry Authority Approved Contractor Scheme

	3b
	[  ]
	ISO 9001, ISO 14001, ISO 27001, Cyber Essentials Basic Certificate, Security Industry Authority Approved Contractor Scheme

	4a
	[  ]
	ISO 9001, Security Industry Authority Approved Contractor Scheme, Cyber Essentials Basic Certificate

	4b
	[  ]
	ISO 9001, Security Industry Authority Approved Contractor Scheme, Cyber Essentials Basic Certificate

	4c
	[  ]
	ISO 9001, Cyber Essentials Basic Certificate

	4d
	[  ]
	ISO 9001, Cyber Essentials Basic Certificate


[bookmark: _heading=h.g3n4jzlmlpkb]
Accreditations
[Buyer guidance: Insert additional accreditations required of the Supplier]

Call-Off Incorporated Terms
The following documents are incorporated into this Call-Off Contract. Where numbers are missing we are not using those schedules. If the documents conflict, the following order of precedence applies:
1. This Order Form including the Call-Off Special Terms.
2. Joint Schedule 1 (Definitions) 
3. Framework Special Terms
[Buyer guidance: This will incorporate all of the Framework Special Terms into the Call-Off Contract. This will need to be amended to specify which are included if it is anticipated that some will be excluded. Remove this guidance too.]
4. The following Schedules in equal order of precedence:
[Buyer guidance: delete any highlighted Schedules that you do not need for this Call-Off Contract. Add any additional Schedule needed, providing it is within scope of the framework agreement. Remove any highlighting remaining before finalising this Order Form. Remove this guidance too.]
· Joint Schedules for RM6378
· Joint Schedule 2 (Variation Form) 
· Joint Schedule 3 (Insurance Requirements)
· Joint Schedule 4 (Commercially Sensitive Information)
· Joint Schedule 5 (Sustainability) 
· Joint Schedule 6 (Key Subcontractors)
· Joint Schedule 7 (Financial Difficulties)
· [Joint Schedule 8 (Guarantee)]
· Joint Schedule 9 (Rectification Plan) 			
· Joint Schedule 10 (Processing Data)	
· Call-Off Schedules for RM6378		
· Call-Off Schedule 1 (Intellectual Property Rights)
· Call-Off Schedule 2 (Staff Transfer)
· Call-Off Schedule 3 (Continuous Improvement)
· Call-Off Schedule 5 (Pricing Details)
· Call-Off Schedule 6 (ICT Services)
· [Call-Off Schedule 7 (Key Supplier Staff)]
· Call-Off Schedule 8 (Business Continuity and Disaster Recovery)
· [Call-Off Schedule 9A (Security: Short Form)]
· [Call-Off Schedule 9B (Security: Consultancy)]
· [Call-Off Schedule 9C (Security: Development)]
· [Call-Off Schedule 9D (Security: Supplier-led Assurance)]
· [Call-Off Schedule 9E (Security: Buyer-led Assurance)] 
· Call-Off Schedule 10 (Exit Management) 			 	 
· [Call-Off Schedule 11 (Installation Works) ]
· [Call-Off Schedule 12 (Clustering) ]
· [Call-Off Schedule 13 (Mobilisation Plan and Testing)]
· [Call-Off Schedule 14 (Performance Levels) ]
· [Call-Off Schedule 15 (Call-Off Contract Management)]
· [Call-Off Schedule 16 (Benchmarking)]
· [Call-Off Schedule 17 (MOD Terms)]
· [Call-Off Schedule 18 (Background Checks)]
· [Call-Off Schedule 19 (Scottish Law)]
· Call-Off Schedule 20 (Call-Off Specification)
· [Call-Off Schedule 21 (Northern Ireland Law)]
· [Call-Off Schedule 22 (Lease Terms)]
· [Call-Off Schedule 23 (HMRC Terms)]
· [Call-Off Schedule 24 (Corporate Resolution Planning)]
· [Call-Off Schedule 25 (Additional Sustainability Requirements)]
· [Call-Off Schedule 26 (Carbon Reduction)]
· [Call-Off Schedule 27 (Procuring Steel)]
· Call-Off Schedule 28 – (Additional Works)
· Call-Off Schedule 29 – (Buyer Remedies/Step in Rights)
· [Call-Off Schedule 30 – (Construction Contracts)]
· Call-Off Schedule 31 – (TUPE Premium)
· Call-Off Schedule 32 – (Redundancy)
· [Call-Off Schedule 33 – (Collateral Warranty Agreement)]
· [Call-Off Schedule 34 – (Performance Bond)]
· [Call-Off Schedule 35 – (Drawn Down Services)]
· [Call-Off Schedule 36 - (Best Practice terms and Conditions for Supplier Workforce)]
5. GCA General Terms version 1.0 PA
6. [Call-Off Schedule 4 (Call-Off Tender) as long as any parts of the Call-Off Tender that offer a better commercial position for the Buyer (as decided by the Buyer) take precedence over the documents above.]
No other Supplier terms are part of the Call-Off Contract. That includes any terms written on the back of, added to this Order Form, or presented at the time of delivery. 

Call-Off Special Terms
[Buyer guidance: These are additional Call-Off Contract provisions that can be added to Call-Off contracts, should these be relevant, appropriate and useful to your agreement.  Insert terms to revise or supplement General Terms, Joint Schedules, Call-Off Schedules; or if not required, delete the text in the table below as applicable. Also amend Annex 1, as appropriate, by deleting any Call-Off Special Terms that are not used]
The following Special Terms are incorporated into this Call-Off Contract:

	Special Term
	Special Term Reference

	[1]
	[Special Term 1 - Financial Transparency Objectives as per Framework Schedule 6 - Annex 1]

	[2]
	[Special Term 2 - Collaborative Working Principles as per Framework Schedule 6 - Annex 1]

	[3]
	[Special Term 3]


Call-Off Dates
	Call-Off Start Date:	
	[Insert Day Month Year]

	[Buyer guidance: insert the date the Contract Period commences and the Mobilisation Period commences – delete this row when complete]

	Call-Off Service Start Date:
	[Insert Day Month Year]

	[Buyer guidance: insert the date the Services commence and the Mobilisation Period ends – delete this row when complete]

	Call-Off Expiry Date:
	[Insert Day Month Year]

	[Buyer guidance: insert the date the Contract ends – delete this row when complete]

	Call-Off Initial Period:
	[Insert Years, Months]

	[Buyer guidance: This should include your Mobilisation Period – delete this row when complete]

	[Call-Off Optional Extension Period 1]
	[Insert Day Month Year] to [Insert Day Month Year]


	[Buyer guidance: Include start and end dates if applicable and add additional Extension Periods as applicable. If not required delete the rows – delete this row when complete]

	[Call-Off Optional Extension Period 2]
	[Insert Day Month Year] to [Insert Day Month Year]




Call-Off Deliverables 
See details in Call-Off Schedule 20 (Call-Off Specification).

Maximum Liability 
[Buyer guidance: You can change the cap on liability in Clause 14.2 where you have made an appropriate risk assessment and sought the necessary management approvals. Unlimited liability is not permitted]
The limitation of liability for this Call-Off Contract is stated in Clause 14.2 of the General Terms.
[Buyer guidance: Insert Estimated Charges in the first 12 months of the Contract. The Buyer must always provide a figure here]
The Estimated Year 1 Charges used to calculate liability in the first Contract Year is [Insert value]

Call-Off Charges
[Buyer guidance: insert the winning suppliers pricing matrix to Call-Off Schedule 5 (Pricing Details)]. 
The Call-Off Charges shall be calculated in accordance with Call-Off Schedule 5 (Pricing Details) on the basis of [fixed prices] [Target Costs] and shall be calculated by reference to the [Fixed Fee Pricing Matrix] [Target Costs]. 
The Charges shall not be impacted by any change to the Framework Prices. The Charges can only be changed by agreement in writing between the Buyer and the Supplier because of a Variation as per Clause 27 (General Terms).

Target Cost
[Not Applicable]
[OR]
[Where the Charges are calculated on the basis of Target Costs:
The maximum margin shall be [    ]]
Target Price Maximum Cap [    ]

Payment Method
[Buyer guidance: Insert payment method(s) and necessary details]

Buyer’s Invoice Address: 
[Insert name]
[Insert role] 
[Insert email address]
[Insert address]

Indexation
The Payment Index that shall be applied in relation to indexation shall be [the Consumer Price Index]. Indexation shall only apply from [insert date of first indexation] and shall be applied on every [yearly anniversary] of [insert date] 
Indexation shall be applied to [the Baseline Monthly Payment] and [insert any others which are applicable, for example Inclusive Repair Threshold values]

Pass Through Costs
[Not Applicable]
[OR]
[The Supplier shall be entitled to recover the following types of Pass Through Costs in accordance with Call-Off Schedule 5 (Pricing Details) [   ]].

More Favourable Commercial Terms
For this framework these will only apply to Pass Through Costs
TUPE Option
[Not Applicable]
[OR]
[insert which TUPE Option applies]

Additional Works Not Requiring Approval
[Buyer guidance: Please insert the value of Additional Works which do not require the Supplier to seek prior  Approval from the Buyer before proceeding to provide any Additional Works as per para 4.3.1 of Call-Off Schedule 28 - (Additional Works)]
[The value of Additional Works not requiring approval is: [insert value ]

Business Critical Events
[Buyer guidance: Insert Business Critical Events which the Buyer is not required to  seek prior written approval from the Buyer prior to proceeding to provide any Additional Works, as per para 3.2.2 of Call-Off Schedule 28 (Additional Works)]
[Business Critical Events are as follows: [    ]]



Warranty
[Buyer guidance: Insert the warranty period from Delivery which the Supplier must[ provide Deliverables against all obvious defects]
[Insert As per 3.1.2 of the General Terms (90 Days)]
[OR]
[Insert The Supplier must provide Deliverables with a warranty of at least [insert number of Days] from Delivery against all obvious defects].

Buyer’s Authorised Representative
[Insert name]
[Insert role] 
[Insert email address]
[Insert address]

Progress Report Frequency
[Buyer guidance: Insert report frequency: e.g. on the first Working Day of each calendar month. See Clause 6.1 of the General Terms]

Progress Meeting Frequency
[Buyer guidance: Insert meeting frequency: e.g. quarterly on the first Working Day of each quarter. See Clause 6.1 of the General Terms]
Intellectual Property Rights
[Buyer guidance: you can change the IPR Option from the "default" IPR Option set out in the Framework Award Form where you have made an appropriate risk assessment and sought the necessary management approvals.  If you wish to view alternative options available, see details in Call-off Schedule 1 (Intellectual Property Rights). Should you wish to proceed with amending the “default” IPR Option, indicate your preferred IPR Option below]
[Insert In accordance with Clause 10.4 of the General Terms, the IPR Option that is applicable to this Call-Off Contract is set out in the Framework Award Form.]
[OR]
[Insert The Buyer wishes to amend the IPR Option to [insert preferred IPR Option]]

Buyer’s Environmental Policy
[Insert details [Document name] [version] [date] [available online at:]
[OR]
[Insert Appended at Call-Off Schedule X]
See Clause 33 of the General Terms

Additional Insurances
[Insert Not applicable
[OR]
[Insert details of Additional Insurances required in accordance with Joint Schedule 3 (Insurance Requirements)]

Commercially Sensitive Information
[Insert Not applicable
[OR]
[Insert Supplier’s Commercially Sensitive Information]  

Key Subcontractor(s)
[Insert name (registered name if registered)] 

Key Staff And Key Roles
[Insert name]
[Insert role] 
[Insert email address]
[Insert address]
[Insert contract details]

Guarantee
[Insert Not applicable]
[OR] 
[Insert The Supplier must have a Call-Off Guarantor to guarantee their performance using the form in Joint Schedule 8 (Guarantee)]
[OR]
[Insert There’s a guarantee of the Supplier's performance provided for all Call-Off Contracts entered under the Framework Contract

Service Period
[Insert Not applicable ]
[OR]
[The Service Period for the purpose of Call-Off Schedule 14 (Performance Levels) is: [Insert duration] [one Month]

KPI Credits, At Risk %, Earn Back% and Holiday Period:
[Buyer guidance: GCA recommendation is that the At Risk % should not exceed 6% of the Baseline Monthly Payment]
[Insert Not Applicable]
[OR]
[Insert KPI Credits accrue in accordance with Call-Off Schedule 14 (Performance Levels).
For the purposes of Call-Off Schedule 14 (Performance Levels): 
· the At Risk % shall be: [Insert %  ]
· the Earn Back % shall be: [50%] [adjust % where required]]
· the Holiday Period is: [Insert ‘0’ if not applicable or the length of honeymoon period during which no KPI credits or the Ratchet will be applied]]

Quality Plans 
[Buyer guidance: Please refer to Paragraph 6 of Call-Off Schedule 6 (ICT Services)]
[Insert Not applicable]
[OR]
[Buyer guidance: If Call-Off Schedule 6 (ICT Services) is used and Quality Plans are to be provided by the Supplier, insert timescales into the following:
[To be provided within [X] [weeks][months] of the Call-Off Contract Start Date] 
[Buyer guidance: Please refer to Paragraph 6 of Call-Off Schedule 6 (ICT Services)]

ICT Policy (If Applicable)
[Buyer guidance: this is relevant for the ICT Services Schedule, if used (see Call-Off Schedule 6 (ICT Services)). Delete or mark as "Not Used" if not relevant.]
[Insert details [Document name] [version] [date] [available online at:] 
[For the purposes of Call-Off Schedule 6 (ICT Services) Supplier [is/is not] required to comply with the ICT Policy.]

Maintenance of the ICT Environment
[Buyer guidance: please refer to Paragraph 8 of Call-Off Schedule 6 (ICT Services)]
[Insert Not applicable]
[OR]
[Buyer guidance: If Call-Off Schedule 6 (ICT Services) is used and Maintenance Schedule is to be provided by the Supplier, insert confirmation
[Insert Maintenance Schedule to be provided by the Supplier [YES][NO]]

Buyer’s Security Requirements and ICT Policy Security Requirements (If Applicable)
[Buyer guidance: Buyers may include their own security requirements in the Call-Off Order Form, or use one of the optional Security Schedules listed below. See the separate Guidance Document (https://www.security.gov.uk/policy-and-guidance/contracting-securely/) about when to use an optional Security Schedule, and what version of the Security Schedule is most appropriate.] 
[Buyer guidance: Buyers can only choose one of the following Security Schedules, which will need to be completed (in line with the Buyer guidance set out in each document) and then referred to in the Call-Off Order Form below. If there are no specific Security Requirements under the Call-Off Contract, include the relevant optional wording below]
[Insert There are no Security Requirements for the purposes of this Call-Off Contract]
[OR]
[Insert The Security Requirements for this Call-Off Contract are set out in:]
[Buyer guidance: Only include one of the following]
· [Call-Off Schedule 9A (Security: Short Form)]
· [Call-Off Schedule 9B (Security: Consultancy)]
· [Call-Off Schedule 9C (Security: Development)]
· [Call-Off Schedule 9D (Security: Supplier-led Assurance)]
· [Call-Off Schedule 9E (Security: Buyer-led Assurance)]
· [The following document(s): [Insert details [Document name] [version] [date] [available online at: [Insert address]]].
[Buyer guidance: Where the Supplier will store and process data in the cloud, or use cloud platforms to build and host your services, you should consider requiring the Supplier to (i) document; and (ii) provide on Buyer request how they comply with the 14 Cloud Security Principles available at: https://www.ncsc.gov.uk/collection/cloud/the-cloud-security-principles, both for their own Supplier system and for any cloud services they use.]
The Buyer's staff vetting requirements are:
(i) as set out in the Security Schedule (if used); or
(ii) if a Security Schedule is not used, the vetting requirements set out in this Order Form, which are: [Insert requirements, and whether this is to apply to all Supplier Staff (which includes Subcontractor staff), or only a limited subset of staff)]; or
(iii) if a Security Schedule is not used and there are no vetting requirements specified in the Order Form, Supplier Staff are to have Baseline Personnel Security Standard.
[Buyer guidance: If the Buyer is not using a Security Schedule and it wants Supplier/Subcontractor staff, or some of these staff, to be subject to a specific type of vetting, the Buyer will need to list the requirements here. The Buyer will need to specify whether it wants this to apply to all Supplier/Subcontractor staff, or just a subset of these (see the specific definitions of “Subcontractor” and “Supplier Staff” in the Security Schedules for an example of what these might be). If the Buyer is not using a Security Schedule and does not want Supplier/Subcontractor Staff to be subject to vetting, the Buyer should also specify that here – otherwise all Supplier Staff (which includes Subcontractor staff) will need to have Baseline Personnel Security Standard.]  

Performance Bond
[Insert Not Applicable]
[OR]
[Insert If (Performance Bond) is used the amount of the performance bond is £……..]

Collateral Warranties
[Insert Not Applicable]
[OR]
[Insert If (Collateral Warranties) is used:
[The Supplier enters into collateral warranty agreements in favour of...........................................................]
The Supplier procures collateral warranties from the Subcontractors identified below:
●                   ...........................................................
●                   ...........................................................
in favour of:
●                   the Authority; and.............................
●                   ...........................................................]

Virtual Library
The Supplier shall create the Virtual Library [in accordance with the timescale set out in Paragraph 2 of Call-Off Schedule 10 (Exit Management)][within [Insert period] of the [Effective Date]/[Start Date]].

Supplier’s Authorised Representative
[Insert name]
[Insert role] 
[Insert email address]
[Insert address]

Supplier’s Contract Manager
[Insert name]
[Insert role] 
[Insert email address]
[Insert address]

Social Value Commitment
[Insert Not applicable]
[OR] 
[Insert The Supplier agrees, in providing the Deliverables and performing its obligations under the Call-Off Contract, that it will comply with the social value commitments in Call-Off Schedule 4 (Call-Off Tender) and report on the Social Value KPIs as required by Call-Off Schedule 14 (Performance Levels) (if used)]
[Buyer guidance: execution by seal / deed where required by the Buyer. Electronic execution permitted provided this is by DocuSign or equivalent electronic execution platform which provides verification of parties]





	For and on behalf of the Supplier:
	For and on behalf of the Buyer:

	Signature:
	
	Signature:
	

	Name:
	
	Name:
	

	Role:
	
	Role:
	

	Date:
	
	Date:
	







[Buyer guidance: These are additional Call-Off Contract provisions that can be added to General Terms, should these be relevant, appropriate and useful to your agreement. Should you wish to make use of one, or both, of these clauses, select them in the table above under ‘Call-Off Special Terms. Delete any of the below Call-Off Special Terms which have not been selected in the table]
ANNEX 1 
 Call-Off Special Terms

[Special Term 1
 
Financial Transparency Objectives 
6.13   The Supplier must co-operate with the Buyer to achieve the following objectives (the "Transparency Objectives"):
6.13.1   the Buyer having a clear analysis of the Costs, Overhead recoveries (where relevant), time spent by Supplier Staff in providing the Services and the Supplier Profit Margin so that it can understand any payment sought by the Supplier;
6.13.2   the Parties being able to understand Cost forecasts and to have confidence that these are based on justifiable numbers and appropriate forecasting techniques;
6.13.3   the Parties being able to understand the quantitative impact of any Variations that affect ongoing Costs and identifying how these could be mitigated and/or reflected in the Charges;
6.13.4   the Parties being able to review, address issues with and re-forecast progress in relation to the provision of the Services;
6.13.5   the Parties challenging each other with ideas for efficiency and improvements; and
6.13.6   enabling the Buyer to demonstrate that it is achieving value for money for the tax payer relative to current market prices.
6.14   In pursuance of the Financial Transparency Objectives, the Supplier will provide a financial report to the Buyer in accordance with Clause 6.15 (a "Financial Report"):
6.14.1 	on or before the Effective Date;
6.14.2 	at the end of each Contract Year; and
6.14.3 	within six (6) Months of the end of the Contract Period,
and the Supplier must meet with the Buyer if requested within ten (10) Working Days of the Buyer receiving a Financial Report.
6.15   Each Financial Report provided by the Supplier to the Buyer under Clause 6.14 will:
6.15.1   to the extent permitted by Law, provide a true and fair reflection of the Costs and Supplier Profit Margin forecast by the Supplier;
6.15.2   to the extent permitted by Law, provide a true and fair reflection of the costs and expenses to be incurred by Key Subcontractors (as requested by the Buyer);
6.15.3   be in the same software package (Microsoft Excel or Microsoft Word), layout and format as the blank templates which have been issued by the Buyer to the Supplier on or before the Effective Date for the purposes of the Contract; and
6.15.4   is certified by the Supplier's Chief Financial Officer or Director of Finance.
6.16   If the Supplier becomes aware of an event that has occurred or is likely to occur in the future which will have a material effect on the:
6.16.1 	Supplier’s currently incurred or forecast future Costs; and
6.16.2 	forecast Charges for the remainder of the Contract,
then the Supplier must notify the Buyer in writing as soon as practicable setting out the actual or anticipated effect of the event.
6.17   The right of the Relevant Authority or an Auditor to Audit the Supplier pursuant to Clause 6.3 shall include, but not be limited to, the right to verify the integrity and content of any Financial Report provided by the Supplier to the Buyer under Clause 6.14, and an additional limb l) shall be added to the definition of "Audit" in Joint Schedule 1 (Definitions) as follows "l) the right to verify the integrity and content of any Financial Report (as that term is defined in Clause 6.14)".]


 
 
[Special Term 2 
Collaborative Working Principles 
3.1.3 	The Supplier must co-operate and provide reasonable assistance to any supplier(s) to the Buyer (other than the Supplier) notified to the Supplier by the Buyer from time to time ("Buyer Third Parties"), and the Supplier shall act at all times in accordance with the following principles:
 (a)   	proactively leading on, mitigating and contributing to the resolution of problems or issues irrespective of its contractual obligations, acting in accordance with the principle of "fix first, settle later";
(b)    	being open, transparent and responsive in sharing relevant and accurate information with Buyer Third Parties;
(c)    	where reasonable, adopting common working practices, terminology, standards and technology and a collaborative approach to service development and resourcing with Buyer Third Parties;
(d)    	providing reasonable cooperation, support, information and assistance to Buyer Third Parties in a proactive, transparent and open way and in a spirit of trust and mutual confidence; and
(e)    	identifying, implementing and capitalising on opportunities to improve deliverables and deliver better solutions and performance throughout the relationship lifecycle.]
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