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Framework Schedule 7 (Call-Off Award Procedure) 

Part 1: Order Procedure 
1. Definitions
1.1 In this Schedule, the following words shall have the following meanings and they shall supplement Joint Schedule 1 (Definitions):
	"Award Without Competition "
	the award of a Call-Off Contract without holding a Competitive Selection Process;

	"Award Without Competition Price "
	The total of the Framework Prices for the Deliverables in scope of the Award Without Competition;

	“Capability Filters”
	the Capability Filters embedded in Annex A, B, C and D of this Schedule (as applicable), which include Services and Geographical Regions;

	“Capable Framework Suppliers”

"Competitive Selection Process"
	the Framework Suppliers identified using the Capability Filters as being capable of meeting the Buyer’s Statement of Requirement in line with the Lot Descriptor;
a Single Stage Competitive Selection Process, a Two Stage Competitive Selection Process or a Multi Stage Competitive Selection Process;

	"Conditions of Participation"
	the conditions of participation (if any) that are specified by the Buyer pursuant to Section 46 of the Procurement Act 2023 in respect of a Competitive Selection Process;

	"Electronic Auction"








	a part of a Competitive Selection Process that involves the use of electronic means for the presentation by Framework Suppliers of either new prices, or new values for quantifiable non-price elements of the relevant tender related to the relevant award criteria, or both, resulting in a ranking or re-ranking of tenders;

	“Lot Descriptor”

"Multi Stage Competitive Selection Process"
	the scope of each lot of the Framework as set out in Framework Schedule 1 (Specification).

the multi stage competitive selection process for award of a Call-Off Contract set out in Paragraph 9 of this Schedule;

	"Open Framework"
	an open framework within the meaning of Section 49 of the Procurement Act 2023;

	"Single Stage Competitive Selection Process"
	the single stage competitive selection process for award of a Call-Off Contract set out in Paragraph 7 of this Schedule; 

	“Supplier Brief”
	a document that the Buyers may provide to Suppliers that outlines their requirements in order for Supplier to confirm their intentions to bid (as outlined in Framework Schedule 7 – Call Off Award Procedure) which may include but is not limited to:
a) Deliverables required;
b) Estimated Average Annual Contract value;
c) location;
d) Buyer information;
e) organisation type;
f) Building type;
g) unique requirements;
h) Terms and conditions (Public Sector Contract or NEC Contract);
i) Contract period;
j) procurement timetable
k) Price/quality split;
l) Inclusive Repair Threshold level;
m) TUPE option;
n) Key Performance Indicators; and
o) Details of any intended use of eAuctions.

	"Supplier Tender Data"
	those parts of (and/or information contained within) the Framework Tender Response that GCA determines (acting reasonably, but in its sole discretion) a Buyer would reasonably require access to in order to complete the assessment referred to in Paragraph 6.1.2. Such information may include, without limitation, information about the Supplier's Framework Quality Score and  Framework Prices;

	"Two Stage Competitive Selection Process"
	the two stage competitive selection process for award of a Call-Off Contract set out in Paragraph 8 of this Schedule;


2. How a Call-Off Contract is awarded 
2.1 If a potential Buyer decides to source Deliverables through the Framework then it will award its Deliverables in accordance with this Schedule and the requirements of the Procurement Act 2023 and any Regulations made under it.
2.2 If the potential Buyer can determine that:
2.2.1 the objective mechanism for supplier selection set out in Annex A (Award Without Competition: Objective mechanism for supplier selection) permits the Buyer to make an Award Without Competition to a particular Framework Supplier;
2.2.2 its Deliverables can be met by the description of the Deliverables as set out in Framework Schedule 1 (Specification) and the Supplier Tender Data; and
2.2.3 the core terms of the proposed Call-Off Contract are laid down in the Framework Contract or NEC4 Contract,
then the Buyer may award a Call-Off Contract in accordance with the Award Without Competition procedure set out in Paragraph 6 below.
2.3 In circumstances where only one Framework Supplier is party to the Framework (or, where applicable, the relevant lot of the Framework), then the Buyer may award a Call-Off Contract in accordance with the Award Without Competition procedure set out in Paragraph 6, with the exception that Paragraph 6.1.2 shall not apply.
2.4 Except where the Buyer is entitled to award a Call-Off Contract in accordance with the Award Without Competition procedure pursuant to Paragraph 2.2 or 2.3, the Buyer must award any Call-Off Contract in accordance with one of the Competitive Selection Processes set out in Paragraph 7, Paragraph 8 and Paragraph 9 below.
2.5 Where the Framework is part of a scheme of frameworks under an Open Framework: 
2.5.1 unless the Framework is the final framework in the scheme of an Open Framework, any process for the award of a Call-Off Contract under this Schedule that is ongoing at the point of expiry of the Framework can continue, and the Buyer can award the Call-Off Contract under the Framework, despite the expiry of the Framework; and
2.5.2 if the Framework is the final framework in the scheme of an Open Framework, any process for the award of a Call-Off Contract under this Schedule must be completed, and the Call-Off Contract must be entered into with the Supplier, before the expiry of the Framework.
3. No requirement to award
3.1 Notwithstanding the fact that the Buyer has followed a Call-Off Procedure for the award of a Call-Off Contract as set out in this Schedule, the Supplier acknowledges and agrees that the Buyer shall be entitled at all times to decline to make an award for its Deliverables and that nothing in the Framework Contract shall oblige the Buyer to award any Call-Off Contract.
4. Who is responsible for the award
4.1 The Supplier acknowledges that the Buyer is independently responsible for the conduct of its award of Call-Off Contracts under the Framework Contract and that GCA is not responsible or accountable for and shall have no liability whatsoever, except where it is the Buyer, in relation to:
4.1.1 the conduct of the Buyer in relation to the formulation of its required Deliverables and/or the process to award any Call-Off Contract under this Schedule;
4.1.2 the conduct of the Buyer in relation to any Call-Off Contract; and/or 
4.1.3 the performance or non-performance of any Call-Off Contract(s) between the Supplier and Buyer entered into pursuant to the Framework Contract.
5. Awarding and creating a Call-Off Contract
5.1 Subject to the terms of this Schedule, a Buyer may award a Call-Off Contract with the Supplier by sending (including electronically) a signed Order Form substantially in the form (as may be amended or refined by the Buyer in accordance with the relevant terms of this Schedule) of the Order Form Template set out in Framework Schedule 6 (Order Form Template and Call-Off Schedules) or NEC4 Contract.
5.2 The Parties agree that any document or communication (including any document or communication in the apparent form of a Call-Off Contract) which is not as described in this Paragraph 5 shall not constitute a Call-Off Contract under the Framework.
5.3 On receipt of an Order Form as described in Paragraph 5.1 from a Buyer, the Supplier shall accept the Call-Off Contract by promptly signing and returning (including by electronic means) a copy of the Order Form to the Buyer concerned.
5.4 On receipt of the countersigned Order Form from the Supplier, the Buyer shall send (including by electronic means) a written notice of receipt to the Supplier within five (5) Working Days and the Call-Off Contract shall be formed with effect from the Call-Off Start Date stated in the Order Form or starting date in an NEC4 Contract.
6 How an Award Without Competition works 
6.1 Subject to Paragraph 2.2 and 2.3 above, if the Buyer is awarding a Call-Off Contract under the Framework without holding a Competitive Selection Process the Buyer shall: 
6.1.1 develop a clear Statement of Requirements and identify the Capable Framework Suppliers;
6.1.2 apply the Award Without Competition criteria (as set out in Annex A (Award Without Competition: Objective mechanism for supplier selection)) to the Capable Framework Suppliers’ Deliverables, as set out in Framework Schedule 1 (Specification) and the Supplier Tender Data for all Framework Suppliers capable of meeting the Statement of Requirements in order to establish which Capable Framework Supplier provides the solution that (a) satisfies the Buyer’s requirements, and (b) best satisfies the Award Without Competition criteria as set out in Annex A (Award Without Competition: Objective mechanism for supplier selection);
6.1.3 determine if the Capable Framework Supplier is an excluded supplier or excludable supplier (including by reference to an associated person) as set out in Section 57 of the Procurement Act 2023; and only proceed with the award if the Supplier is not an excluded supplier; and
6.1.4 on the basis set out above, award the Call-Off Contract to the successful Capable Framework Supplier in accordance with Paragraph 5 above.
7. How a Single Stage Competitive Selection Process works 
What the Buyer has to do 
7.1 The Buyer awarding a Call-Off Contract under the Framework through a Single Stage Competitive Selection Process shall: 
7.1.1 develop a Statement of Requirements setting out its requirements for the Deliverables; 
7.1.2 [bookmark: _heading=h.i9e5ybih6zyq]identify (i) (where applicable) the relevant Lot(s) of the Framework that applies to the required Deliverables (noting the Estimated Average Annual Contract Value and the Lot Descriptors) and (ii) all of the Capable Framework Suppliers that are eligible to be awarded a Call-Off Contract in respect of the required Deliverables. All of the Capable Framework Suppliers identified pursuant to this Paragraph 7.1.2 must be invited to submit a tender pursuant to Paragraph 7.1.7 except where Paragraph 7.1.4(a) applies;
7.1.3 amend or refine the Deliverables to reflect its requirements by using the Order Form only to the extent permitted by and in accordance with the requirements of the Procurement Act 2023 and any regulations made under it;
7.1.4 if the Buyer chooses to:-
(a) use a Supplier Brief to produce a Supplier shortlist in line with Paragraph 7.1.5 and 7.1.6; and/or
(b) provide further information on its requirement and Suppliers may have the opportunity to raise queries;
7.1.5 Suppliers can deselect themselves through the process after the Supplier Brief;
7.1.6 If the Supplier does not respond to the Supplier Brief in accordance with any stated timescales they will not be invited to participate in the Single Stage Competitive Selection Process;
7.1.7 invite tenders by conducting a Single Stage Competitive Selection Process for its Deliverables in accordance with the Procurement Act 2023 and any Regulations made under it and in particular:
(a) if an Electronic Auction is to be held, the Buyer shall notify the Framework Suppliers identified in accordance with Paragraph 7.1.2 and shall conduct the Single Stage Competitive Selection Process in accordance with the procedures set out in Paragraph 7; or
(b) if an Electronic Auction is not used, the Buyer shall: 
(i) if Conditions of Participation are used, include any Conditions of Participation, set in accordance with Section 46 of the Procurement Act 2023, in its invitation to Framework Suppliers; 
(ii) invite the Framework Suppliers identified in accordance with Paragraph 7.1.2 to submit a tender in writing for each proposed Call-Off Contract to be awarded by giving written notice by email to the relevant Framework Supplier representative of each Framework Supplier;
(iii) set a time limit for the receipt by it of the tenders which takes into account factors such as the complexity of the subject matter of the proposed Call-Off Contract and the time needed to submit tenders; and 
(iv) keep each tender confidential until the time limit set out for the return of tenders has expired;
7.1.8 following receipt of tenders:
7.1.8.1 determine if any identified Framework Supplier is an excluded supplier or excludable supplier (including by reference to an associated person) as set out in Section 57 of the Procurement Act 2023; and
7.1.8.2 exclude from participating further any excluded Framework Suppliers, and determine if it will exclude from participating further any excludable Framework Suppliers in accordance with the Procurement Act 2023;
7.1.9 if Conditions of Participation are used, assess which Framework Suppliers satisfy the Conditions of Participation set, and exclude any Framework Suppliers who do not satisfy one or more of those Conditions of Participation;
7.1.10 apply the Single Stage Competitive Selection Process Award Criteria (set out in Annex B) to the remaining Framework Suppliers' compliant tenders submitted through the Single Stage Competitive Selection Process as the basis of its decision to award a Call-Off Contract for its Deliverables;
7.1.11 on the basis set out above, award its Call-Off Contract to the successful Framework Supplier in accordance with Paragraph 5. The Call-Off Contract shall:
(a) state the Deliverables;
(b) state the tender submitted by the successful Framework Supplier;
(c) state the charges payable for the Deliverables in accordance with the tender submitted by the successful Framework Supplier; and
(d) incorporate the terms of the Order Form or NEC4 Contract (as may be amended or refined by the Buyer in accordance with Paragraph 7.1.3 above) applicable to the Deliverables; and
7.1.12 provide unsuccessful Framework Suppliers with written feedback in relation to the reasons why their tenders were unsuccessful.
What the Supplier has to do 
7.2 The Supplier shall in writing, by the time and date specified by the Buyer following an invitation to tender pursuant to Paragraph 7.1.6 above, provide the Buyer with either:
7.2.1 a statement to the effect that it does not wish to tender in relation to the Deliverables; or 
7.2.2 the full details of its tender made in respect of the relevant Statement of Requirements. In the event that the Supplier submits such a tender, it should include, as a minimum: 
(a) A response subject line to comprise unique reference number and Supplier name, so as to clearly identify the Supplier;
(b) a brief summary, in the response (followed by a confirmation letter), stating that the Supplier is bidding for the Statement of Requirements;
(c) a proposal covering the Deliverables; and
(d) CVs of Key Staff – as a minimum any lead consultant, with others, as considered appropriate along with required staff levels (if necessary). 
7.3 The Supplier shall ensure that any prices submitted in relation to a Single Stage Competitive Selection Process held pursuant to this Paragraph 7 shall be based on the charging structure and take into account any additional information that the Buyer has included within Call-Off Schedule 5 - Pricing Details and any other details that the Buyer has included within their bid pack. 
7.4 The Supplier agrees that:
7.4.1 its failure to respond by the time and date specified by the Buyer following an invitation to tender pursuant to Paragraph 7.1.7 above will be treated as a statement to the effect that it does not wish to tender in relation to the Deliverables; 
7.4.2 all tenders submitted by the Supplier in relation to a Single Stage Competitive Selection Process held pursuant to this Paragraph 7 shall remain open for acceptance by the Buyer for one hundred and twenty (120) Working Days (or such other period specified in the invitation to tender issued by the Buyer in accordance with the Call-Off Procedure); and 
7.4.3 all tenders submitted by the Supplier are made and will be made in good faith and that the Supplier has not fixed or adjusted and will not fix or adjust the price of the tender by or in accordance with any agreement or arrangement with any other person. The Supplier certifies that it has not and undertakes that it will not:
(a) communicate to any person other than the person inviting these tenders the amount or approximate amount of the tender, except where the disclosure, in confidence, of the approximate amount of the tender was necessary to obtain quotations required for the preparation of the tender; and
(b) enter into any arrangement or agreement with any other person that he or the other person(s) shall refrain from submitting a tender or as to the amount of any tenders to be submitted.
8. How a Two Stage Competitive Selection Process works
What the Buyer has to do – First Stage
8.1 The Buyer awarding a Call-Off Contract under the Framework through a Two Stage Competitive Selection Process shall: 
8.1.1 develop a Statement of Requirements setting out its requirements for the Deliverables; 
8.1.2 identify (i) (where applicable) the relevant lot(s) of the Framework that applies to the required Deliverables (noting the Estimated Average Annual Contract Value and the Lot Descriptors) and (ii) all of the Capable Framework Suppliers that are eligible to be awarded a Call-Off Contract in respect of the required Deliverables. All of the Capable Framework Suppliers identified pursuant to this Paragraph 8.1.2 must be invited to participate in the Competitive Selection Process pursuant to Paragraph 8.1.7 except where Paragraph 8.1.4(a) applies;
8.1.3 amend or refine the Deliverables to reflect its requirements by using the Order Form only to the extent permitted by and in accordance with the requirements of the Procurement Act 2023 and any Regulations made under it;
8.1.4 if the Buyer chooses to:-
(a) use a Supplier Brief to produce a Supplier shortlist in line with Paragraph 8.1.5 and Paragraph 8.1.6; and/or
(b) provide further information on its requirement and Suppliers may have the opportunity to raise queries;
8.1.5 Suppliers can deselect themselves through the process after the activities described in 8.1.5 and/or Supplier Brief;
8.1.6 If the Supplier does not respond to the Supplier Brief in accordance with any stated timescales they will not be invited to participate in the Two Stage Competitive Selection Process;
8.1.7 invite the Framework Suppliers identified in accordance with Paragraph 8.1.2 to submit a request to participate in accordance with the Procurement Act 2023 and any Regulations made under it and in particular:
8.1.7.1 invite the Framework Suppliers identified in accordance with Paragraph 8.1.2 to submit a request to participate for each proposed Call-Off Contract to be awarded by giving written notice by email to the relevant Framework Supplier representative of each Framework Supplier;
8.1.7.2 set a time limit for the receipt by it of requests to participate which takes into account factors such as the complexity of the subject matter of the proposed Call-Off Contract and the time needed to submit requests to participate; and
8.1.7.3 include in its request to participate document any Conditions of Participation set in accordance with Section 46 of the Procurement Act 2023 which the Framework Suppliers must meet in order to proceed to the next stage of the Two Stage Competitive Selection Process;
8.1.8 following receipt of requests to participate:
8.1.8.1 determine if any identified Framework Supplier is an excluded supplier or excludable supplier (including by reference to an associated person) as set out in Section 57 of the Procurement Act 2023; and
8.1.8.2 exclude from participating further any excluded Framework Suppliers, and determine if it will exclude from participating further any excludable Framework Suppliers in accordance with the Procurement Act 2023 and any Regulations made under it;
8.1.9 assess which Framework Suppliers satisfy the Conditions of Participation set by applying the process described in its invitation to participate document to select the Framework Suppliers invited to submit tenders, and exclude any Framework Suppliers who do not satisfy one or more of those Conditions of Participation; and
8.1.10 provide unsuccessful Framework Suppliers with written feedback in relation to the reasons why their requests to participate were unsuccessful.
What the Supplier has to do – First Stage
8.2 The Supplier shall in writing, by the time and date specified by the Buyer following an invitation to participate pursuant to Paragraph 8.1.7 above, provide the Buyer with either:
8.2.1 a statement to the effect that it does not wish to participate in relation to the Deliverables; or 
8.2.2 its full response to the Buyer’s invitation to participate. In the event that the Supplier submits such a request, it should include, as a minimum: 
(a) an email response subject line to comprise unique reference number and Supplier name, so as to clearly identify the Supplier;
(b) a brief summary, in the email (followed by a confirmation letter), stating that the Supplier is requesting to participate for the Statement of Requirements; and
(c) a proposal covering the Supplier’s satisfaction of the Conditions of Participation set.
What the Buyer has to do – Second Stage
8.3 Following the Buyer’s assessment of those Suppliers who remain capable of supplying the Deliverable following the first stage of the Two Stage Competitive Selection Process as set out in Paragraphs 8.1 and 8.2, the Buyer awarding a Call-Off Contract under the Framework through a Two Stage Competitive Selection Process shall: 
8.3.1 invite tenders from the remaining Framework Suppliers and in particular:
(a) if an Electronic Auction is to be held, the Buyer shall notify the remaining Framework Suppliers and shall conduct the Two Stage Competitive Selection Process in accordance with the procedures set out in this Paragraph 8.3; or
(b) if an Electronic Auction is not used, the Buyer shall: 
(i) invite the remaining Framework Suppliers to submit a tender in writing for each proposed Call-Off Contract to be awarded by giving written notice by email to the relevant Framework Supplier representative of each Framework Supplier;
(ii) set a time limit for the receipt by it of the tenders which takes into account factors such as the complexity of the subject matter of the proposed Call-Off Contract and the time needed to submit tenders; and 
(iii) keep each tender confidential until the time limit set out for the return of tenders has expired;
8.3.2 apply the Two Stage Competitive Selection Process Award Criteria (set out in Annex C) to the remaining Framework Suppliers' compliant tenders submitted through the Two Stage Competitive Selection Process as the basis of its decision to award a Call-Off Contract for its Deliverables;
8.3.3 on the basis set out above, award its Call-Off Contract to the successful Framework Supplier in accordance with Paragraph 5. The Call-Off Contract shall:
(a) state the Deliverables;
(b) state the tender submitted by the successful Framework Supplier;
(c) state the charges payable for the Deliverables in accordance with the tender submitted by the successful Framework Supplier; and
(d) incorporate the terms of the Order Form and Contract (as may be amended or refined by the Buyer in accordance with Paragraph 8.1.3 above) applicable to the Deliverables; and
8.3.4 provide unsuccessful Framework Suppliers with written feedback in relation to the reasons why their tenders were unsuccessful.
What the Supplier has to do – Second Stage
8.4 The Supplier shall in writing, by the time and date specified by the Buyer following an invitation to tender pursuant to Paragraph 8.3.1 above, provide the Buyer with either:
8.4.1 a statement to the effect that it does not wish to tender in relation to the Deliverables; or 
8.4.2 the full details of its tender made in respect of the relevant Statement of Requirements. In the event that the Supplier submits such a tender, it should include, as a minimum: 
(a) a response subject line to comprise unique reference number and Supplier name, so as to clearly identify the Supplier;
(b) a brief summary, in the response (followed by a confirmation letter), stating that the Supplier is bidding for the Statement of Requirements;
(c) a proposal covering the Deliverables; and
(d) CVs of Key Staff – as a minimum any lead consultant, with others, as considered appropriate along with required staff levels (if necessary).  
8.5 The Supplier shall ensure that any prices submitted in relation to a Two Stage Competitive Selection Process held pursuant to this Paragraph 8 shall be based on the charging structure and take into account  any additional information that the Buyer has included within Call-Off Schedule 5 - Pricing Details and any other details that the Buyer has included within their bid pack.
8.6 The Supplier agrees that:
8.6.1 its failure to respond by the time and date specified by the Buyer following a request to participate pursuant to Paragraph 8.1.7 above or an invitation to tender pursuant to Paragraph 8.3.1 above will be treated as a statement to the effect that it does not wish to participate or tender in relation to the Deliverables; 
8.6.2 all tenders submitted by the Supplier in relation to a Two Stage Competitive Selection Process held pursuant to this Paragraph 8 shall remain open for acceptance by the Buyer for ninety (90) Working Days (or such other period specified in the invitation to tender issued by the Buyer in accordance with the Call-Off Procedure); and 
8.6.3 all tenders submitted by the Supplier are made and will be made in good faith and that the Supplier has not fixed or adjusted and will not fix or adjust the price of the tender by or in accordance with any agreement or arrangement with any other person. The Supplier certifies that it has not and undertakes that it will not:
(a) communicate to any person other than the person inviting these tenders the amount or approximate amount of the tender, except where the disclosure, in confidence, of the approximate amount of the tender was necessary to obtain quotations required for the preparation of the tender; and
(b) enter into any arrangement or agreement with any other person that he or the other person(s) shall refrain from submitting a tender or as to the amount of any tenders to be submitted.
9. How a Multi Stage Competitive Selection Process works
[bookmark: _heading=h.ywgscmw26ppq][Buyer Guidance: GCA have adopted a modular approach in paragraph 9 of this Schedule to enable Buyers to build their own Multi Stage Competitive Selection Process to suit the needs of their procurement. In accordance with the terms of this Paragraph 9, the detail of the Multi Stage Competitive Process that the Buyer wishes to adopt will need to be set out in the Buyer's tender pack relating to any proposed Call-Off Contract, which must reflect the applicable terms of this Paragraph 9. Buyers may adopt one or more of the modular stages that are marked as optional in this Paragraph, which optional modular stages may be adopted in such sequence/order as the Buyer determines to be appropriate for its Multi Stage Competitive Selection Process. The Buyer must always adopt the stages that are identified as mandatory in this Paragraph 9.]
The Buyer’s Procedure for Running a Multi Stage Competitive Selection Process
9.1 The Buyer awarding a Call-Off Contract under the Framework through a Multi Stage Competitive Selection Process shall: 
9.1.1 undertake the mandatory modular stages (as set out in Paragraph 9.3 and 9.10) and may choose to undertake one or more of the optional modular stages set out below;
9.1.2 determine the sequencing of each modular stage for their Multi Stage Competitive Selection Process;
9.1.3 set out in their tender pack to Framework Suppliers the detail of each stage, including the purpose of each stage and the part that stage will play in the award decision, if any. If a modular stage is being used to reduce the number of Framework Suppliers that progress to a subsequent stage in the Multi Stage Competitive Selection Process, then how that stage will be used to select the Framework Suppliers that progress to the next stage must be expressly stated in the tender pack (including the assessment method and criteria to be used to evaluate price and quality at any modular stage(s)), which must be based on the Multi Stage Competitive Selection Process Award Criteria (Annex D), together with a timetable for the procedure);
9.1.4 run their Multi Stage Competitive Selection Process in compliance with the Procurement Act 2023 and any regulation made under it, the procedure set out in this Schedule and the information set out in their tender pack; and 
9.1.5 only proceed with a Multi Stage Competitive Selection Process if they are satisfied that the Multi Stage Competitive Selection Process designed for awarding their Call-Off Contract is compliant with the Procurement Act 2023 and any regulations made under it, having considered and determined that their chosen procedure is a proportionate means of assessing tenders having regard to the nature, complexity and cost of the Call-Off Contract and having had regard to the Procurement Objectives set out at Section 12 of the Procurement Act 2023 and any regulations made under it.
9.2 	The Buyer shall notify unsuccessful Framework Suppliers and provide unsuccessful Framework Suppliers with written feedback.
Module 1 - Initial Mandatory Stages of a Multi Stage Competitive Selection Process
9.3 	The Buyer shall:
9.3.1 	develop a Statement of Requirements setting out its requirements for the Deliverables; 
9.3.2	identify (i) (where applicable) the relevant lot(s) of the Framework that applies to the required Deliverables (noting the Estimated Average Annual Contract Value and the Lot Descriptors) and (ii) all of the Capable Framework Suppliers that are eligible to be awarded a Call-Off Contract in respect of the required Deliverables. All of the Capable Framework Suppliers identified pursuant to this Paragraph 9.3.2 must be sent a tender pack pursuant to Paragraph 9.3.7 except where Paragraph 9.3.4(a) applies;
9.3.3	amend or refine the Deliverables to reflect its requirements by using the Order Form only to the extent permitted by and in accordance with the requirements of the Procurement Act 2023 and any regulations made under it;
9.3.4. if the Buyer chooses to:-
(a) use a Supplier Brief to produce a Supplier shortlist in line with Paragraph 9.3.5 and 9.3.6; and/or
(b) provide further information on its requirement and Suppliers may have the opportunity to raise queries;
9.3.5 Suppliers can deselect themselves through the process after the activities described in 9.3.4 and/or Supplier Brief;
9.3.6 If the Supplier does not respond to the Supplier Brief in accordance with any stated timescales they will not be invited to participate in the Multi Stage Competitive Selection Process;
9.3.7 	send out its tender pack by giving written notice by email to the relevant Framework Supplier representative of each Framework Supplier identified in accordance with Paragraph 9.3.2; and
9.3.8 	following receipt of requests to participate or requests to tender, whichever is earlier depending on the Multi Stage Competitive Selection Process designed, determine if any identified Framework Supplier is an excluded supplier or excludable supplier (including by reference to an associated person) as set out in Section 57 of the Procurement Act 2023 and exclude from participating further any excluded Framework Suppliers, and determine if it will exclude from participating further any excludable Framework Suppliers in accordance with the Procurement Act 2023 and any Regulations made under it.
Module 2 - Conditions of Participation Assessment (Optional)
[Buyer Guidance: This is an optional modular stage using Conditions of Participation to shortlist Framework Suppliers that progress to the next stage.]
9.4 	If a Buyer chooses to undertake a Conditions of Participation stage:-
9.4.1. 	The Buyer shall:
(a) include in its tender pack any Conditions of Participation set in accordance with Section 46 of the Procurement Act 2023, which the Framework Suppliers must meet in order to proceed to the next stage; and
(b) undertake an assessment of the Framework Suppliers' responses by applying the process described in its tender pack to select the Framework Suppliers invited to participate in the next stage of the Multi Stage Competitive Selection Process.
9.4.2 	The Buyer may exclude any Framework Supplier that does not satisfy a Condition of Participation from participating in, or progressing as part of, the Multi Stage Competitive Selection Process, or the Buyer may allow the Framework Supplier to continue in the process while the Framework Supplier seeks to meet the Conditions of Participation before the Call-Off Contract is awarded.
9.4.3 	A Framework Supplier must satisfy the Conditions of Participation in order to be awarded a Call-Off Contract.
Module 3 - Tendering Stage (Optional)
[Buyer Guidance: This is an optional modular stage where the Buyer wishes to have a tendering stage prior to the mandatory final tendering stage. This stage can be duplicated in the event that the Buyer decides to design a process with multiple tendering stages.]
9.5 	If a Buyer chooses to undertake an additional tendering stage:-
9.5.1 	The Buyer shall:
(a) invite the Framework Suppliers remaining in the competition to submit a tender in writing for each proposed Call-Off Contract to be awarded;
(b) set a time limit for the receipt by it of the tenders which takes into account factors such as the complexity of the subject matter of the proposed Call-Off Contract and the time needed to submit tenders; and 
(c) keep each tender confidential until the time limit set out for the return of tenders has expired.
9.5.2 	The Supplier shall in writing, by the time and date specified by the Buyer following an invitation to tender pursuant to Paragraph 9.5.1 above, provide the Buyer with either:
(a) 	a statement to the effect that it does not wish to tender in relation to the Deliverables; or
(b) 	the full details of its tender made in respect of the relevant Statement of Requirements. 
9.5.3 	The Supplier shall ensure that any prices submitted in relation to a Multi Stage Competitive Selection Process held pursuant to this Paragraph 9 shall be based on the charging structure and take into account any additional information that the Buyer has included within Call-Off Schedule 5 - Pricing Details and any other details that the Buyer has included within their bid pack.
9.5.4 	The Supplier agrees that:
(a) its failure to respond by the time and date specified by the Buyer following an invitation to tender pursuant to Paragraph 9.5.1 above will be treated as a statement to the effect that it does not wish to tender in relation to the Deliverables;
(b) all tenders submitted by the Supplier are made and will be made in good faith and that the Supplier has not fixed or adjusted and will not fix or adjust the price of the tender by or in accordance with any agreement or arrangement with any other person. The Supplier certifies that it has not and undertakes that it will not:
(i) communicate to any person other than the person inviting these tenders the amount or approximate amount of the tender, except where the disclosure, in confidence, of the approximate amount of the tender was necessary to obtain quotations required for the preparation of the tender; and
(ii) enter into any arrangement or agreement with any other person that he or the other person(s) shall refrain from submitting a tender or as to the amount of any tenders to be submitted.
9.5.5 	The Buyer shall follow their procedure for undertaking the tendering stage as set out in their tender pack (for example Buyers may choose to use a tendering stage to reduce the number of Framework Suppliers that go through to the next stage or Buyers may use a tendering stage as an opportunity to provide feedback to Framework Suppliers to enable them to produce higher quality tenders in a subsequent or final tendering round).
Module 4 - Presentation/Demonstration Stage (Optional)
[Buyer Guidance: This is an optional modular stage that could be used, for example, to test Framework Supplier solutions and proposals (e.g., tech solutions.]
9.6 	If the Buyer chooses to undertake a presentation/demonstration stage:-
9.6.1 	The Buyer shall:
(a) follow their procedure for the presentation/demonstration stage, as set out in the tender pack;
(b) specify in their tender pack, as a minimum:
(i) which topics the Framework Suppliers will be asked to present on/demonstrate;
(ii) the purpose of the presentations/demonstrations; and
(iii) whether certain Framework Supplier personnel are required to be present and whether these will be the same personnel who will be involved in the delivery of the Deliverables.
9.6.2 	The Supplier shall attend the presentation/demonstration meeting in accordance with the requirements set out in the tender pack.
Module 5 – Site Visit Stage (Optional)
[Buyer Guidance: This is an optional modular stage that could be used, for example, to (i) enable Framework Supplier(s) to visit the Buyer’s site(s) to clarify requirements, or (ii) enable the Buyer to visit Framework Supplier(s) site(s) to confirm capability]
9.7 	If the Buyer chooses to incorporate a site visit stage:-
9.7.1 	The Buyer shall:
(a) follow their procedure for the site visit stage, as set out in the tender pack; and
(b) specify in their tender pack, as a minimum:
(i) whether the site visit is at the Buyer or Framework Supplier’s premises;
(ii) the purpose of the site visit; 
(iii) any restrictions or procedures to be followed during the site visit;
(iv) when the agendas for site visit meetings will be released; and
(v) how to get the best out of the site visit from both the Buyer's and the Framework Suppliers' perspective.
9.7.2 	The Supplier shall attend the site visit in accordance with the requirements set out in the tender pack.
Module 6 – Dialogue Stage (Optional)
[Buyer Guidance: This is an optional modular stage that could be used to test understanding of both parties and be used to clarify requirements and proposals.]
9.8 	If the Buyer chooses to undertake a dialogue stage:-
9.8.1 	The Buyer shall:
(a) follow their procedure for the dialogue stage, as set out in the tender pack; and
(b) specify in their tender pack, as a minimum:
(i) the topics to be discussed and why these cannot be covered via written correspondence;
(ii) whether the Statement of Requirements may be updated as a result of the dialogue stage, and if so, the process for the Buyer re-issuing the Statement of Requirements to all participating Framework Suppliers;
(iii) when the agendas for the dialogue meetings will be released; and
(iv) how to get the best out of the dialogue meetings from both the Buyer's and the Framework Suppliers' perspective.
9.8.2 	The Supplier shall attend any dialogue meetings in accordance with the requirements set out in the tender pack.
Module 7 – Negotiation Stage (Optional)
[Guidance: This is an optional modular stage that could be used with a view to improving the content of tenders.]
9.9 	If the Buyer chooses to undertake a negotiation stage:-
9.9.1 	The Buyer shall:
(a) follow their procedure for the negotiation stage, as set out in the tender pack; and
(b) specify in their tender pack, as a minimum:
(i) the topics to be discussed and why these cannot be covered via written correspondence;
(ii) when the agendas for the negotiation meetings will be released; and
(iii) how to get the best out of the negotiation meetings from both the Buyer's and the Framework Suppliers’ perspective.
9.9.2 	The Supplier shall attend any negotiation meetings in accordance with the requirements set out in the tender pack.
Module 8 - Final Mandatory Tendering Stage
9.10 	The Buyer shall undertake the final mandatory tendering stage for all Call-Off Contracts awarded following the Multi Stage Competitive Selection Process as follows:-
9.10.1 	The Buyer shall invite tenders from the remaining Framework Suppliers and in particular:
(a) 	if an Electronic Auction is to be held, the Buyer shall notify the remaining Framework Suppliers and shall conduct the final tendering stage in accordance with the procedure set out in this Paragraph 9.10; or
(b) 	if an Electronic Auction is not used, the Buyer shall: 
(i) invite the remaining Framework Suppliers to submit a tender in writing for each proposed Call-Off Contract to be awarded by giving written notice by email to the relevant Framework Supplier representatives of each remaining Framework Supplier;
(ii) set a time limit for the receipt by it of the tenders which takes into account factors such as the complexity of the subject matter of the proposed Call-Off Contract and the time needed to submit tenders; and 
(iii) keep each tender confidential until the time limit set out for the return of tenders has expired.
9.10.2 	The Supplier shall in writing, by the time and date specified by the Buyer following an invitation to tender pursuant to Paragraph 9.10.1 above, provide the Buyer with either:
(a) a statement to the effect that it does not wish to tender in relation to the Deliverables; or
(b) the full details of its tender made in respect of the relevant Statement of Requirements. In the event that the Supplier submits such a tender, it should include, as a minimum:
(i) 	a response subject line to comprise unique reference number and Supplier name, so as to clearly identify the Supplier;
(ii) 	a brief summary, in the response (followed by a confirmation letter), stating that the Supplier is bidding for the Statement of Requirements;
(iii) 	a proposal covering the Deliverables;
(iv) 	CVs of Key Staff – as a minimum any lead; and consultant, with others, as considered appropriate along with required staff levels (if necessary).
9.10.3 	The Supplier shall ensure that any prices submitted in relation to a Multi Stage Competitive Selection Process held pursuant to this Paragraph 9 shall be based on the charging structure and take into account any additional information that the Buyer has included within Call-Off Schedule 5 - Pricing Details and any other details that the Buyer has included within their bid pack.
9.10.4 The Supplier agrees that:
(a) its failure to respond by the time and date specified by the Buyer following an invitation to tender pursuant to Paragraph 9.10.1 above will be treated as a statement to the effect that it does not wish to tender in relation to the Deliverables;
(b) 	all tenders submitted by the Supplier in relation to a Multi Stage Competitive Selection Process held pursuant to this Paragraph 9.10 shall remain open for acceptance by the Buyer for one hundred and twenty (120) Working Days (or such other period specified in the tender pack issued by the Buyer in accordance with the Call-Off Procedure); and 
(c) 	all tenders submitted by the Supplier are made and will be made in good faith and that the Supplier has not fixed or adjusted and will not fix or adjust the price of the tender by or in accordance with any agreement or arrangement with any other person. The Supplier certifies that it has not and undertakes that it will not:
(i) 	communicate to any person other than the person inviting these tenders the amount or approximate amount of the tender, except where the disclosure, in confidence, of the approximate amount of the tender was necessary to obtain quotations required for the preparation of the tender; and
(ii) 	enter into any arrangement or agreement with any other person that he or the other person(s) shall refrain from submitting a tender or as to the amount of any tenders to be submitted.
9.10.5 The Buyer shall apply the Multi Stage Competitive Selection Process Award Criteria (set out at Annex D) to the Suppliers' compliant final tenders submitted through the Multi Stage Competitive Selection Process as the basis of its decision to award a Call-Off Contract for its Deliverables.
9.10.6 	The Buyer shall, on the basis set out above, award its Call-Off Contract to the successful Supplier in accordance with Paragraph 5. The Call-Off Contract shall:
(a) 	state the Deliverables;
(b) 	state the tender submitted by the successful Framework Supplier;
(c) 	state the charges payable for the Deliverables in accordance with the tender submitted by the successful Framework Supplier; and
(d) 	incorporate the terms of the Order Form and Contract (as may be amended or refined by the Buyer in accordance with Paragraph 9.3.2 above) applicable to the Deliverables.
9.10.7 	The Buyer shall provide unsuccessful Framework Suppliers with written feedback in relation to the reasons why their tenders were unsuccessful.
10. [bookmark: _heading=h.8fge6vjjlmnu]How Electronic Auctions work

10.1 The Buyer shall be entitled to include an Electronic Auction in the relevant Competitive Selection Process in accordance with the rules laid down by the Buyer and the Procurement Act 2023 and any Regulations made under it.
10.2 Where Buyer wishes to undertake an Electronic Auction then before undertaking it, the Buyer will make an initial full evaluation of all tenders received in response to its Statement of Requirements. The Buyer will then invite to the Electronic Auction only those tenders that are admissible in accordance with the Procurement Act 2023 and any regulations made under it. The invitation shall be accompanied by the outcome of the full initial evaluation of the relevant tenders.
10.3 The Buyer will inform the Framework Suppliers of the specification for the Electronic Auction which shall include:
10.3.1 the information to be provided at the Electronic Auction, which must be expressed in figures or percentages of the specified quantifiable features;
10.3.2 the mathematical formula to be used to determine automatic ranking of tenders on the basis of new prices and/or new values submitted;
10.3.3 any limits on the values which may be submitted; 
10.3.4 a description of any information which will be made available to Suppliers in the course of the Electronic Auction, and when it will be made available to them;
10.3.5 the conditions under which Framework Suppliers will be able to bid and, in particular, the minimum differences which will, where appropriate, be required when bidding;
10.3.6 relevant information concerning the electronic equipment used and the arrangements and technical specification for connection;
10.3.7 subject to Paragraph 10.4, the date and time of the start of the Electronic Auction; and 
10.3.8 details of when and how the Electronic Auction will close.
10.4 The Electronic Auction may not start sooner than two (2) Working Days after the date on which the specification for the Electronic Auction has been issued.
10.5 Throughout each phase of the Electronic Auction the Buyer will communicate to all Framework Suppliers sufficient information to enable them to ascertain their relative ranking. 
10.6 The Supplier acknowledges and agrees that:
10.6.1 the Buyer and its officers, servants, agents, group companies, assignees and customers (including GCA) do not guarantee that its access to the Electronic Auction will be uninterrupted or error-free; 
10.6.2 its access to the Electronic Auction may occasionally be restricted to allow for repairs or maintenance; and 
10.6.3 it will comply with all such rules that may be imposed by the Buyer in relation to the operation of the Electronic Auction.
10.7 The Buyer will close the Electronic Auction on the basis of:
10.7.1 a date and time fixed in advance; 
10.7.2 when no new prices or values meeting the minimum differences required pursuant to Paragraph 10.3 have been received within the prescribed elapsed time period; or
10.7.3 when all the phases have been completed.
11. Awarding and creating an Exempt Call-Off Contract
11.1 Paragraph 2 above shall not apply to an Exempt Buyer.
11.2 If a potential Exempt Buyer decides to source Deliverables through this Framework Contract, it will award an Exempt Call-Off Contract for Deliverables in accordance with the relevant Call-Off Procedure in this Schedule chosen by the potential Exempt Buyer as modified by this Paragraph 11 and in accordance with any legal requirements applicable to that potential Exempt Buyer.
11.3 A potential Exempt Buyer may award an Exempt Call-Off Contract under this Framework Contract by way of an Award Without Competition in accordance with Paragraph 6 above as modified by Paragraph 11.4 below or through a Competitive Selection Process in accordance with Paragraph 7, 8 or 9 as modified by Paragraph 11.5 below.
11.4 Notwithstanding the procedure set out in Paragraph 6 above, if the potential Exempt Buyer can determine that:
11.4.1 its Deliverables can be met by the Deliverables as set out in Framework Schedule 1 (Specification) and the Supplier Tender Data; and
11.4.2 the Supplier will accept any required Exempt Procurement Amendments,
then the Exempt Buyer may award an Exempt Call-Off Contract to that Supplier in accordance with Paragraph 5 above.
11.5 If the potential Exempt Buyer requires the Supplier to develop proposals or a solution in respect of Deliverables, then the potential Exempt Buyer may at its discretion use a Competitive Selection Process set out in Paragraph 7, 8 or 9 above as modified by this Paragraph 11.5. In that case, references to “the Procurement Act 2023 and any regulations made under it” in Paragraphs 7, 8 and 9 above shall be read as references to “any legal requirements applicable to that potential Exempt Buyer”, and the Exempt Buyer shall be permitted to modify the Competitive Selection Process in accordance with any legal requirements applicable to the Exempt Buyer.
11.6 Paragraphs 11.1 to 11.5 above are without prejudice to an Exempt Buyer’s ability to make such further modifications to the Call-Off Procedure as it considers necessary and in accordance with any legal requirements applicable to that potential Exempt Buyer.
Part 2: Award Criteria 
12. This Part 2 lays out the objective mechanism for supplier selection for Award Without Competition (Annex A), for Single Stage Competitive Selection Process (Annex B), for Two Stage Competitive Selection Process (Annex C) and for Multi Stage Competitive Selection Process (Annex D) in accordance with the Call-Off Procedure. 
13. A Call-Off Contract may be awarded on the basis of the solution that (a) satisfies the Buyer’s requirements, and (b) best satisfies the award criteria (as set out in this Part 2) relevant to the Call-Off Procedure being used.

Annex A: Award Without Competition: Objective mechanism for supplier selection 
The following objective mechanism for supplier selection shall apply to the award of a Call-Off Contract using an Award Without Competition procedure.
[Buyer Guidance: Buyers must apply the award criteria set out below and cannot apply any new award criteria. 
	Criteria


	Calculation



	Award Without Competition Price per Quality Point

	Award Without Competition Price

Framework quality score


The Award Without Competition Price Per Quality Point is calculated by dividing the Award Without Competition Price by the Framework quality score to give an output price per quality point utilising the Supplier Tender Data. 
The number arrived at is the Award Without Competition Price per Quality Point and the tender with the lowest Award Without Competition Price per Quality Point is the Capable Framework Supplier which best satisfies the Award Without Competition criteria.
[bookmark: _heading=h.1ex14fs809jl]Where there are equal Award Without Competition Price Per Quality Price Scores the Capable Supplier with the lowest Award Without Competition Framework Price is the Capable Framework Supplier which best satisfies the the Award Without Competition criteria.




Annex B: Single Stage Competitive Selection Process Award Criteria 

The following criteria and weightings shall apply to the evaluation of tenders received through the Single Stage Competitive Selection Process:
[Buyer Guidance: Buyers must apply the award criteria set out in the table below and cannot apply any new award criteria. Please note that Buyers will be responsible for setting the weightings for the award criteria (within the relevant weighting ranges that are specified in the table).]
[Buyer Guidance: Buyers must consider the requirements of the Procurement Act 2023 and/or the scope and requirements of PPN002 when deciding Social Value award criteria]

	Criteria
	Relative weighting percentage

	Quality
Which consists of the following criteria:
	Min 0% 
Max 100% 

	Contract Management
	Min 0% 
Max 100% 

	Continuous Improvement and Innovation
	Min 0% 
Max 100% 

	Service Delivery 
	Min 0% 
Max 100% 

	Social Value 

	Min 0% 
Max 100% 

	Price
	Min 0% 
Max 100% 






Annex C: Two Stage Competitive Selection Process Award Criteria 

The following criteria and weightings shall apply to the evaluation of tenders received through the Two Stage Competitive Selection Process:
[Buyer Guidance: Buyers must apply the award criteria set out in the table below and cannot apply any new award criteria. Please note that Buyers will be responsible for setting the weightings for the award criteria (within the relevant weighting ranges that are specified in the table).]
[Buyer Guidance: Buyers must consider the requirements of the Procurement Act 2023 and/or the scope and requirements of PPN002 when deciding Social Value award criteria]

	Criteria
	Relative weighting percentage

	Quality
Which consists of the following criteria:
	Min 0% 
Max 100% 

	Contract Management
	Min 0% 
Max 100% 

	Continuous Improvement and Innovation
	Min 0% 
Max 100%

	Service Delivery 
	Min 0% 
Max 100%

	Social Value 

	Min 0% 
Max 100%

	Price
	Min 0% 
Max 100% 






Annex D: Multi Stage Competitive Selection Process Award Criteria

The following criteria and weightings shall apply to the evaluation of tenders received through the Multi Stage Competitive Selection Process:
[Buyer Guidance: Buyers must apply the award criteria set out in the table below and cannot apply any new award criteria. Please note that Buyers will be responsible for setting the weightings for the award criteria (within the relevant weighting ranges that are specified in the table).]
[Buyer Guidance: Buyers must consider the requirements of the Procurement Act 2023 and/or the scope and requirements of PPN002 when deciding Social Value award criteria]
	Criteria
	Relative weighting percentage

	Quality

Which consists of the following criteria:
	Min 0% 
Max 100% 


	Contract Management
	Min 0% 
Max 100% 

	Continuous Improvement and Innovation
	Min 0% 
Max 100% 


	Service Delivery 
	Min 0% 
Max 100% 

	Social Value 

	Min 0% 
Max 100% 

	Price
	Min 0% 
Max 100% 
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Geographical Regions

		Geographical Regions



		ITL Level		Code		Region Name

		Level 2		TLC3		Tees Valley

		Level 2		TLC4		Northumberland, Durham and Tyne & Wear

		Level 2		TLD1		Cumbria

		Level 2		TLD3		Greater Manchester

		Level 2		TLD4		Lancashire

		Level 2		TLD6		Cheshire

		Level 2		TLD7		Merseyside

		Level 2		TLE1		East Yorkshire and Northern Lincolnshire

		Level 2		TLE2		North Yorkshire

		Level 2		TLE3		South Yorkshire

		Level 2		TLE4		West Yorkshire

		Level 2		TLF1		Derbyshire and Nottinghamshire

		Level 2		TLF2		Leicestershire, Rutland and Northamptonshire

		Level 2		TLF3		Lincolnshire

		Level 2		TLG1		Herefordshire, Worcestershire and Warwickshire

		Level 2		TLG2		Shropshire and Staffordshire

		Level 2		TLG3		West Midlands

		Level 2		TLH2		Bedfordshire and Hertfordshire

		Level 2		TLH3		Essex

		Level 2		TLH4		Cambridgeshire and Peterborough

		Level 2		TLH5		Norfolk

		Level 2		TLH6		Suffolk

		Level 2		TLI3		Inner London - West

		Level 2		TLI4		Inner London - East

		Level 2		TLI5		Outer London - East and North East

		Level 2		TLI6		Outer London - South

		Level 2		TLI7		Outer London - West and North West

		Level 2		TLJ1		Berkshire, Buckinghamshire and Oxfordshire

		Level 2		TLJ2		Surrey, East and West Sussex

		Level 2		TLJ3		Hampshire and Isle of Wight

		Level 2		TLJ4		Kent

		Level 2		TLK3		Cornwall and Isles of Scilly

		Level 2		TLK4		Devon

		Level 2		TLK5		West of England

		Level 2		TLK6		North Somerset, Somerset and Dorset

		Level 2		TLK7		Gloucestershire and Wiltshire

		Level 3		TLL31		Isle of Anglesey

		Level 3		TLL32		Gwynedd

		Level 3		TLL33		Conwy and Denbighshire

		Level 3		TLL34		Flintshire and Wrexham

		Level 3		TLL41		Mid Wales

		Level 3		TLL42		South West Wales

		Level 3		TLL43		Swansea

		Level 3		TLL44		Neath Port Talbot

		Level 3		TLL51		Central Valleys and Bridgend

		Level 3		TLL52		Cardiff and Vale of Glamorgan

		Level 3		TLL53		Gwent Valleys

		Level 3		TLL54		Monmouthshire and Newport

		Level 3		TLM01		Clackmannanshire and Fife

		Level 3		TLM02		Perth and Kinross, and Stirling

		Level 3		TLM03		Angus and Dundee City

		Level 3		TLM11		East Lothian and Midlothian

		Level 3		TLM12		Falkirk

		Level 3		TLM13		City of Edinburgh

		Level 3		TLM14		West Lothian

		Level 3		TLM20		Highlands and Islands

		Level 3		TLM31		East Dunbartonshire and West Dunbartonshire

		Level 3		TLM32		Glasgow City

		Level 3		TLM33		Inverclyde, East Renfrewshire, and Renfrewshire

		Level 3		TLM34		North Lanarkshire

		Level 3		TLM50		Aberdeen City and Aberdeenshire

		Level 3		TLM91		Scottish Borders

		Level 3		TLM92		Dumfries and Galloway

		Level 3		TLM93		North Ayrshire and East Ayrshire

		Level 3		TLM94		South Ayrshire

		Level 3		TLM95		South Lanarkshire

		Level 3		TLN06		Belfast

		Level 3		TLN07		Armagh City, Banbridge and Craigavon

		Level 3		TLN08		Newry, Mourne and Down

		Level 3		TLN09		Ards and North Down

		Level 3		TLN0A		Derry City and Strabane

		Level 3		TLN0B		Mid Ulster

		Level 3		TLN0C		Causeway Coast and Glens

		Level 3		TLN0D		Antrim and Newtownabbey

		Level 3		TLN0E		Lisburn and Castlereagh

		Level 3		TLN0F		Mid and East Antrim

		Level 3		TLN0G		Fermanagh and Omagh

		n/a		NC01		National coverage (all of the above)

		n/a		OS01		International coverage



















































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































Lot 1abc

		Total Facilities Management



		Lot		Call-off total contract value

		Lot 1a		<£2m

		Lot 1b		£2m - £15m

		Lot 1c		£15m+



		Service Name		Core or Additional

		Mechanical and Electrical Engineering Maintenance		Core

		Ventilation and air conditioning systems maintenance		Core

		Environmental cleaning service		Core

		Fire detection and firefighting systems maintenance		Core

		Lifts maintenance		Core

		Hoists and Conveyance Systems Maintenance		Additional

		Security, access and intruder systems maintenance		Core

		Internal and external building fabric maintenance		Core

		Reactive maintenance services		Core

		Planned / Group re-lamping service		Additional

		Automated barrier control systems maintenance		Core

		Building Management System (BMS) maintenance		Core

		Standby power system maintenance		Core

		High Voltage (HV) and switchgear maintenance		Core

		Catering equipment maintenance		Additional

		Audio Visual (AV) equipment maintenance		Additional

		Television cabling maintenance		Additional

		Mail room equipment maintenance		Additional

		Office Machinery Servicing and Maintenance		Additional

		Voice announcement system maintenance		Additional

		Locksmith Services		Additional

		Specialist maintenance Services		Additional

		Asbestos Management		Core

		Water hygiene maintenance		Core

		Statutory Inspections		Core

		Portable Appliance Testing (PAT)		Additional

		Miscellaneous Surveys, Audits and Testing Services		Additional

		Condition surveys		Additional

		Electrical Testing		Core

		Fire Risk Assessments		Core

		Building Information Modelling (BIM) and Government Soft Landings (GSL)		Additional

		Display Energy Certificates (DECs)		Core

		Energy Performance Certificates (EPCs)		Core

		Radon Gas Management Services		Additional

		Permit to Work (PtW)		Core

		Hard Landscaping Services		Core

		Soft Landscaping Services		Core

		Tree Surgery (Arboriculture)		Additional

		Planned snow and ice clearance		Core

		Reactive snow and ice clearance		Core

		Reservoirs, ponds, river walls and water feature maintenance		Additional

		Internal planting		Additional

		Cut flowers and Christmas trees		Additional

		Chilled potable water		Additional

		Kiosk		Additional

		Deli / coffee bar		Core

		Events and functions		Additional

		Full service restaurant		Core

		Hospitality and meetings		Additional

		Outside catering		Additional

		Trolley service		Additional

		Vending Services (food and beverages)		Core

		Residential catering Services		Additional

		Routine cleaning		Core

		Infection prevention and control / Touchpoint cleaning		Core

		Deep (periodic) cleaning services		Core

		Window cleaning (internal)		Core

		Window cleaning (external)		Core

		Cleaning of external areas		Core

		Pest control Services		Core

		Cleaning of integral barrier mats		Core

		Reactive cleaning (outside operational hours)		Additional

		Additional cleaning services		Additional

		Housekeeping		Additional

		Standard Wash Linen and laundry Services		Additional

		Mail Services		Additional

		Internal messenger Service		Additional

		Courier booking and distribution services		Additional

		Repairperson Services		Additional

		Move and space management (internal moves)		Additional

		Porterage		Additional

		Signage		Additional

		Archiving (on-site)		Additional

		Furniture Management		Additional

		Space management		Additional

		Cable management		Additional

		Reprographics Service		Additional

		Stores and Goods Management Services		Additional

		Portable washroom solutions		Additional

		Childcare facility		Additional

		Sports and leisure service		Additional

		Transport, Driver and Vehicle Service		Additional

		First aid and medical service		Additional

		Housing and residential accommodation management		Additional

		Energy and utilities management bureau Services		Additional

		Additional support Services		Additional

		Reception Services		Core

		Taxi-booking Services		Additional

		Car park management and booking services		Additional

		Voice announcement system operation		Additional

		Concierge Services		Additional

		On Site / Mobile Classified Waste Shredding Service		Core

		Off Site Classified Waste Shredding Service		Core

		General waste		Core

		Recycled waste and waste for re-use		Core

		Sanitary waste		Core

		Hazardous waste		Additional

		Additional Waste Services		Additional

		End-User Accommodation Services		Additional

		Management and Control of Ranges and Training Areas (MCRT) and specialist FM services (including the Operation of a Bidding and Allocation Management (BAMS) system)		Additional

		Training Areas and Ranges Operation and Management (TAROM) Services and the provision of a service for Targets deployed overseas		Additional

		Rural Estate Maintenance (REM) Services		Additional

		Land Management Service (LMS)		Additional

		Applications And Allocations Services		Additional

		Occupancy Management		Additional

		Rental Services		Additional

		Emergency Accommodation		Additional

		Occupation Management		Additional

		Housing Stock Management		Additional

		Accommodation Stores Service		Additional

		Special Need Or Disability Adaptions		Additional

		Third Party Claims		Additional

		Customer Service Centre		Additional

		Professional Property Advice and Management Service		Additional

		Property Maintenance Support Desk Services		Additional

		Accommodation Compliance Services		Additional

		Accommodation Maintenance Services		Additional

		CAFM - Hard/Soft FM requirements		Core

		Helpdesk Services		Core

		Security Officer Services		Core

		Video Surveillance Systems (VSS) and Alarm Monitoring		Core

		Control of Access and Security Passes		Core

		Control of Access - Vehicles		Core

		Patrolling Services		Core

		Management of Visitors and Passes		Core

		Additional Security Officer Services		Additional

		Key Holding		Core



































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































Lot 2ab

		Hard Facilities Management



		Lot		Call-off total contract value

		Lot 2a		<£2m

		Lot 2b		£2m+



		Service Name		Core or Additional

		Mechanical and Electrical Engineering Maintenance		Core

		Ventilation and air conditioning systems maintenance		Core

		Environmental cleaning service		Core

		Fire detection and firefighting systems maintenance		Core

		Lifts maintenance		Core

		Hoists and Conveyance Systems Maintenance		Additional

		Security, access and intruder systems maintenance		Core

		Internal and external building fabric maintenance		Core

		Reactive maintenance services		Core

		Planned / Group re-lamping service		Additional

		Automated barrier control systems maintenance		Core

		Building Management System (BMS) maintenance		Core

		Standby power system maintenance		Core

		High Voltage (HV) and switchgear maintenance		Core

		Catering equipment maintenance		Additional

		Audio Visual (AV) equipment maintenance		Additional

		Television cabling maintenance		Additional

		Mail room equipment maintenance		Additional

		Office Machinery Servicing and Maintenance		Additional

		Voice announcement system maintenance		Additional

		Locksmith Services		Additional

		Specialist maintenance Services		Additional

		Asbestos Management		Core

		Water hygiene maintenance		Core

		Statutory Inspections		Core

		Portable Appliance Testing (PAT)		Additional

		Miscellaneous Surveys, Audits and Testing Services		Additional

		Condition surveys		Additional

		Electrical Testing		Core

		Fire Risk Assessments		Core

		Building Information Modelling (BIM) and Government Soft Landings (GSL)		Additional

		Display Energy Certificates (DECs)		Core

		Energy Performance Certificates (EPCs)		Core

		Radon Gas Management Services		Additional

		Permit to Work (PtW)		Core

		Stores and Goods Management Services		Additional

		Portable washroom solutions		Additional

		Housing and residential accommodation management		Additional

		Energy and utilities management bureau Services		Additional

		CAFM - Hard/Soft FM requirements		Core

		Helpdesk Services		Core

























































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































Lot 3ab

		Soft Facilities Management



		Lot		Call-off total contract value

		Lot 3a		<£2m

		Lot 3b		£2m+



		Service Name		Core or Additional

		Hard Landscaping Services		Core

		Soft Landscaping Services		Core

		Tree Surgery (Arboriculture)		Additional

		Planned snow and ice clearance		Core

		Reactive snow and ice clearance		Core

		Reservoirs, ponds, river walls and water feature maintenance		Additional

		Internal planting		Additional

		Cut flowers and Christmas trees		Additional

		Chilled potable water		Additional

		Kiosk		Additional

		Deli / coffee bar		Core

		Events and functions		Additional

		Full service restaurant		Core

		Hospitality and meetings		Additional

		Outside catering		Additional

		Trolley service		Additional

		Vending Services (food and beverages)		Core

		Residential catering Services		Additional

		Routine cleaning		Core

		Infection prevention and control / Touchpoint cleaning		Core

		Deep (periodic) cleaning services		Core

		Window cleaning (internal)		Core

		Window cleaning (external)		Core

		Cleaning of external areas		Core

		Pest control Services		Core

		Cleaning of integral barrier mats		Core

		Reactive cleaning (outside operational hours)		Additional

		Additional cleaning services		Additional

		Housekeeping		Additional

		Standard Wash Linen and laundry Services		Additional

		Mail Services		Additional

		Internal messenger Service		Additional

		Courier booking and distribution services		Additional

		Repairperson Services		Additional

		Move and space management (internal moves)		Additional

		Porterage		Additional

		Signage		Additional

		Archiving (on-site)		Additional

		Furniture Management		Additional

		Space management		Additional

		Cable management		Additional

		Reprographics Service		Additional

		Stores and Goods Management Services		Additional

		Portable washroom solutions		Additional

		Childcare facility		Additional

		Sports and leisure service		Additional

		Transport, Driver and Vehicle Service		Additional

		First aid and medical service		Additional

		Housing and residential accommodation management		Additional

		Energy and utilities management bureau Services		Additional

		Additional support Services		Additional

		Reception Services		Core

		Taxi-booking Services		Additional

		Car park management and booking services		Additional

		Voice announcement system operation		Additional

		Concierge Services		Additional

		On Site / Mobile Classified Waste Shredding Service		Core

		Off Site Classified Waste Shredding Service		Core

		General waste		Core

		Recycled waste and waste for re-use		Core

		Sanitary waste		Core

		Hazardous waste		Additional

		Additional Waste Services		Additional

		CAFM - Soft FM requirements		Core

		Helpdesk Services		Core

		Security Officer Services		Core

		Video Surveillance Systems (VSS) and Alarm Monitoring		Core

		Control of Access and Security Passes		Core

		Control of Access - Vehicles		Core

		Patrolling Services		Core

		Management of Visitors and Passes		Core

		Additional Security Officer Services		Additional

		Key Holding		Core





























































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































Lot 4a

		Total Security Services		Lot 4a



		Service Name(s)		Core or Additional

		CAFM - Hard/Soft FM requirements		Core

		Helpdesk Services		Core

		Security Officer Services		Core

		Video Surveillance Systems (VSS) and Alarm Monitoring		Core

		Control of Access and Security Passes		Core

		Control of Access - Vehicles		Core

		Patrolling Services		Core

		Management of Visitors and Passes		Core

		Additional Security Officer Services		Additional

		Key Holding		Core

		Design, Supply, Install and Commission of Physical and Electronic security systems and services - Design		Core

				Core

				Core

				Core

				Core

				Core

				Core

		Design, Supply, Install and Commission of Physical and Electronic security systems and services - Supply		Core

		Design, Supply, Install and Commission of Physical and Electronic security systems and services - Install and Commission		Core

		Planned Preventative Maintenance Services		Core

		Reactive Maintenance Services		Core

		Security Operations Centre		Core

		Security Advisory Services		Core

				Core

				Core

				Core

				Core

				Core

		Security Assessments		Core

		Risk Assessments		Core

		Security Awareness/Training		Additional













































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































Lot 4b

		Security Officer Services		Lot 4b



		Service Name(s)		Core or Additional

		CAFM - Soft FM requirements		Core

		Helpdesk Services		Core

		Security Officer Services		Core

		Video Surveillance Systems (VSS) and Alarm Monitoring		Core

		Control of Access and Security Passes		Core

		Control of Access - Vehicles		Core

		Patrolling Services		Core

		Management of Visitors and Passes		Core

		Additional Security Officer Services		Additional

		Key Holding		Core





















































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































Lot 4c

		Physical and Electronic security systems and services		Lot 4c



		Service Name(s)		Core or Additional

		CAFM - Hard/Soft FM requirements		Core

		Helpdesk Services		Core

		Design, Supply, Install and Commission of Physical and Electronic security systems and services - Design		Core

				Core

				Core

				Core

				Core

				Core

				Core

		Design, Supply, Install and Commission of Physical and Electronic security systems and services - Supply		Core

		Design, Supply, Install and Commission of Physical and Electronic security systems and services - Install and Commission		Core

		Planned Preventative Maintenance Services		Core

		Reactive Maintenance Services		Core

		Security Operations Centre		Core













































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































Lot 4d

		Security advisory and assessment services		Lot 4d



		Service Name(s)		Core or Additional

		Security Advisory Services		Core

				Core

				Core

				Core

				Core

				Core

		Security Assessments		Core

		Risk Assessments		Core

		Security Awareness/Training		Additional
























































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































RM6378 Capability Filters.xlsx
Geographical Regions

		Geographical Regions



		ITL Level		Code		Region Name

		Level 2		TLC3		Tees Valley

		Level 2		TLC4		Northumberland, Durham and Tyne & Wear

		Level 2		TLD1		Cumbria

		Level 2		TLD3		Greater Manchester

		Level 2		TLD4		Lancashire

		Level 2		TLD6		Cheshire

		Level 2		TLD7		Merseyside

		Level 2		TLE1		East Yorkshire and Northern Lincolnshire

		Level 2		TLE2		North Yorkshire

		Level 2		TLE3		South Yorkshire

		Level 2		TLE4		West Yorkshire

		Level 2		TLF1		Derbyshire and Nottinghamshire

		Level 2		TLF2		Leicestershire, Rutland and Northamptonshire

		Level 2		TLF3		Lincolnshire

		Level 2		TLG1		Herefordshire, Worcestershire and Warwickshire

		Level 2		TLG2		Shropshire and Staffordshire

		Level 2		TLG3		West Midlands

		Level 2		TLH2		Bedfordshire and Hertfordshire

		Level 2		TLH3		Essex

		Level 2		TLH4		Cambridgeshire and Peterborough

		Level 2		TLH5		Norfolk

		Level 2		TLH6		Suffolk

		Level 2		TLI3		Inner London - West

		Level 2		TLI4		Inner London - East

		Level 2		TLI5		Outer London - East and North East

		Level 2		TLI6		Outer London - South

		Level 2		TLI7		Outer London - West and North West

		Level 2		TLJ1		Berkshire, Buckinghamshire and Oxfordshire

		Level 2		TLJ2		Surrey, East and West Sussex

		Level 2		TLJ3		Hampshire and Isle of Wight

		Level 2		TLJ4		Kent

		Level 2		TLK3		Cornwall and Isles of Scilly

		Level 2		TLK4		Devon

		Level 2		TLK5		West of England

		Level 2		TLK6		North Somerset, Somerset and Dorset

		Level 2		TLK7		Gloucestershire and Wiltshire

		Level 3		TLL31		Isle of Anglesey

		Level 3		TLL32		Gwynedd

		Level 3		TLL33		Conwy and Denbighshire

		Level 3		TLL34		Flintshire and Wrexham

		Level 3		TLL41		Mid Wales

		Level 3		TLL42		South West Wales

		Level 3		TLL43		Swansea

		Level 3		TLL44		Neath Port Talbot

		Level 3		TLL51		Central Valleys and Bridgend

		Level 3		TLL52		Cardiff and Vale of Glamorgan

		Level 3		TLL53		Gwent Valleys

		Level 3		TLL54		Monmouthshire and Newport

		Level 3		TLM01		Clackmannanshire and Fife

		Level 3		TLM02		Perth and Kinross, and Stirling

		Level 3		TLM03		Angus and Dundee City

		Level 3		TLM11		East Lothian and Midlothian

		Level 3		TLM12		Falkirk

		Level 3		TLM13		City of Edinburgh

		Level 3		TLM14		West Lothian

		Level 3		TLM20		Highlands and Islands

		Level 3		TLM31		East Dunbartonshire and West Dunbartonshire

		Level 3		TLM32		Glasgow City

		Level 3		TLM33		Inverclyde, East Renfrewshire, and Renfrewshire

		Level 3		TLM34		North Lanarkshire

		Level 3		TLM50		Aberdeen City and Aberdeenshire

		Level 3		TLM91		Scottish Borders

		Level 3		TLM92		Dumfries and Galloway

		Level 3		TLM93		North Ayrshire and East Ayrshire

		Level 3		TLM94		South Ayrshire

		Level 3		TLM95		South Lanarkshire

		Level 3		TLN06		Belfast

		Level 3		TLN07		Armagh City, Banbridge and Craigavon

		Level 3		TLN08		Newry, Mourne and Down

		Level 3		TLN09		Ards and North Down

		Level 3		TLN0A		Derry City and Strabane

		Level 3		TLN0B		Mid Ulster

		Level 3		TLN0C		Causeway Coast and Glens

		Level 3		TLN0D		Antrim and Newtownabbey

		Level 3		TLN0E		Lisburn and Castlereagh

		Level 3		TLN0F		Mid and East Antrim

		Level 3		TLN0G		Fermanagh and Omagh

		n/a		NC01		National coverage (all of the above)

		n/a		OS01		International coverage



















































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































Lot 1abc

		Total Facilities Management



		Lot		Call-off total contract value

		Lot 1a		<£2m

		Lot 1b		£2m - £15m

		Lot 1c		£15m+



		Service Name		Core or Additional

		Mechanical and Electrical Engineering Maintenance		Core

		Ventilation and air conditioning systems maintenance		Core

		Environmental cleaning service		Core

		Fire detection and firefighting systems maintenance		Core

		Lifts maintenance		Core

		Hoists and Conveyance Systems Maintenance		Additional

		Security, access and intruder systems maintenance		Core

		Internal and external building fabric maintenance		Core

		Reactive maintenance services		Core

		Planned / Group re-lamping service		Additional

		Automated barrier control systems maintenance		Core

		Building Management System (BMS) maintenance		Core

		Standby power system maintenance		Core

		High Voltage (HV) and switchgear maintenance		Core

		Catering equipment maintenance		Additional

		Audio Visual (AV) equipment maintenance		Additional

		Television cabling maintenance		Additional

		Mail room equipment maintenance		Additional

		Office Machinery Servicing and Maintenance		Additional

		Voice announcement system maintenance		Additional

		Locksmith Services		Additional

		Specialist maintenance Services		Additional

		Asbestos Management		Core

		Water hygiene maintenance		Core

		Statutory Inspections		Core

		Portable Appliance Testing (PAT)		Additional

		Miscellaneous Surveys, Audits and Testing Services		Additional

		Condition surveys		Additional

		Electrical Testing		Core

		Fire Risk Assessments		Core

		Building Information Modelling (BIM) and Government Soft Landings (GSL)		Additional

		Display Energy Certificates (DECs)		Core

		Energy Performance Certificates (EPCs)		Core

		Radon Gas Management Services		Additional

		Permit to Work (PtW)		Core

		Hard Landscaping Services		Core

		Soft Landscaping Services		Core

		Tree Surgery (Arboriculture)		Additional

		Planned snow and ice clearance		Core

		Reactive snow and ice clearance		Core

		Reservoirs, ponds, river walls and water feature maintenance		Additional

		Internal planting		Additional

		Cut flowers and Christmas trees		Additional

		Chilled potable water		Additional

		Kiosk		Additional

		Deli / coffee bar		Core

		Events and functions		Additional

		Full service restaurant		Core

		Hospitality and meetings		Additional

		Outside catering		Additional

		Trolley service		Additional

		Vending Services (food and beverages)		Core

		Residential catering Services		Additional

		Routine cleaning		Core

		Infection prevention and control / Touchpoint cleaning		Core

		Deep (periodic) cleaning services		Core

		Window cleaning (internal)		Core

		Window cleaning (external)		Core

		Cleaning of external areas		Core

		Pest control Services		Core

		Cleaning of integral barrier mats		Core

		Reactive cleaning (outside operational hours)		Additional

		Additional cleaning services		Additional

		Housekeeping		Additional

		Standard Wash Linen and laundry Services		Additional

		Mail Services		Additional

		Internal messenger Service		Additional

		Courier booking and distribution services		Additional

		Repairperson Services		Additional

		Move and space management (internal moves)		Additional

		Porterage		Additional

		Signage		Additional

		Archiving (on-site)		Additional

		Furniture Management		Additional

		Space management		Additional

		Cable management		Additional

		Reprographics Service		Additional

		Stores and Goods Management Services		Additional

		Portable washroom solutions		Additional

		Childcare facility		Additional

		Sports and leisure service		Additional

		Transport, Driver and Vehicle Service		Additional

		First aid and medical service		Additional

		Housing and residential accommodation management		Additional

		Energy and utilities management bureau Services		Additional

		Additional support Services		Additional

		Reception Services		Core

		Taxi-booking Services		Additional

		Car park management and booking services		Additional

		Voice announcement system operation		Additional

		Concierge Services		Additional

		On Site / Mobile Classified Waste Shredding Service		Core

		Off Site Classified Waste Shredding Service		Core

		General waste		Core

		Recycled waste and waste for re-use		Core

		Sanitary waste		Core

		Hazardous waste		Additional

		Additional Waste Services		Additional

		End-User Accommodation Services		Additional

		Management and Control of Ranges and Training Areas (MCRT) and specialist FM services (including the Operation of a Bidding and Allocation Management (BAMS) system)		Additional

		Training Areas and Ranges Operation and Management (TAROM) Services and the provision of a service for Targets deployed overseas		Additional

		Rural Estate Maintenance (REM) Services		Additional

		Land Management Service (LMS)		Additional

		Applications And Allocations Services		Additional

		Occupancy Management		Additional

		Rental Services		Additional

		Emergency Accommodation		Additional

		Occupation Management		Additional

		Housing Stock Management		Additional

		Accommodation Stores Service		Additional

		Special Need Or Disability Adaptions		Additional

		Third Party Claims		Additional

		Customer Service Centre		Additional

		Professional Property Advice and Management Service		Additional

		Property Maintenance Support Desk Services		Additional

		Accommodation Compliance Services		Additional

		Accommodation Maintenance Services		Additional

		CAFM - Hard/Soft FM requirements		Core

		Helpdesk Services		Core

		Security Officer Services		Core

		Video Surveillance Systems (VSS) and Alarm Monitoring		Core

		Control of Access and Security Passes		Core

		Control of Access - Vehicles		Core

		Patrolling Services		Core

		Management of Visitors and Passes		Core

		Additional Security Officer Services		Additional

		Key Holding		Core



































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































Lot 2ab

		Hard Facilities Management



		Lot		Call-off total contract value

		Lot 2a		<£2m

		Lot 2b		£2m+



		Service Name		Core or Additional

		Mechanical and Electrical Engineering Maintenance		Core

		Ventilation and air conditioning systems maintenance		Core

		Environmental cleaning service		Core

		Fire detection and firefighting systems maintenance		Core

		Lifts maintenance		Core

		Hoists and Conveyance Systems Maintenance		Additional

		Security, access and intruder systems maintenance		Core

		Internal and external building fabric maintenance		Core

		Reactive maintenance services		Core

		Planned / Group re-lamping service		Additional

		Automated barrier control systems maintenance		Core

		Building Management System (BMS) maintenance		Core

		Standby power system maintenance		Core

		High Voltage (HV) and switchgear maintenance		Core

		Catering equipment maintenance		Additional

		Audio Visual (AV) equipment maintenance		Additional

		Television cabling maintenance		Additional

		Mail room equipment maintenance		Additional

		Office Machinery Servicing and Maintenance		Additional

		Voice announcement system maintenance		Additional

		Locksmith Services		Additional

		Specialist maintenance Services		Additional

		Asbestos Management		Core

		Water hygiene maintenance		Core

		Statutory Inspections		Core

		Portable Appliance Testing (PAT)		Additional

		Miscellaneous Surveys, Audits and Testing Services		Additional

		Condition surveys		Additional

		Electrical Testing		Core

		Fire Risk Assessments		Core

		Building Information Modelling (BIM) and Government Soft Landings (GSL)		Additional

		Display Energy Certificates (DECs)		Core

		Energy Performance Certificates (EPCs)		Core

		Radon Gas Management Services		Additional

		Permit to Work (PtW)		Core

		Stores and Goods Management Services		Additional

		Portable washroom solutions		Additional

		Housing and residential accommodation management		Additional

		Energy and utilities management bureau Services		Additional

		CAFM - Hard/Soft FM requirements		Core

		Helpdesk Services		Core

























































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































Lot 3ab

		Soft Facilities Management



		Lot		Call-off total contract value

		Lot 3a		<£2m

		Lot 3b		£2m+



		Service Name		Core or Additional

		Hard Landscaping Services		Core

		Soft Landscaping Services		Core

		Tree Surgery (Arboriculture)		Additional

		Planned snow and ice clearance		Core

		Reactive snow and ice clearance		Core

		Reservoirs, ponds, river walls and water feature maintenance		Additional

		Internal planting		Additional

		Cut flowers and Christmas trees		Additional

		Chilled potable water		Additional

		Kiosk		Additional

		Deli / coffee bar		Core

		Events and functions		Additional

		Full service restaurant		Core

		Hospitality and meetings		Additional

		Outside catering		Additional

		Trolley service		Additional

		Vending Services (food and beverages)		Core

		Residential catering Services		Additional

		Routine cleaning		Core

		Infection prevention and control / Touchpoint cleaning		Core

		Deep (periodic) cleaning services		Core

		Window cleaning (internal)		Core

		Window cleaning (external)		Core

		Cleaning of external areas		Core

		Pest control Services		Core

		Cleaning of integral barrier mats		Core

		Reactive cleaning (outside operational hours)		Additional

		Additional cleaning services		Additional

		Housekeeping		Additional

		Standard Wash Linen and laundry Services		Additional

		Mail Services		Additional

		Internal messenger Service		Additional

		Courier booking and distribution services		Additional

		Repairperson Services		Additional

		Move and space management (internal moves)		Additional

		Porterage		Additional

		Signage		Additional

		Archiving (on-site)		Additional

		Furniture Management		Additional

		Space management		Additional

		Cable management		Additional

		Reprographics Service		Additional

		Stores and Goods Management Services		Additional

		Portable washroom solutions		Additional

		Childcare facility		Additional

		Sports and leisure service		Additional

		Transport, Driver and Vehicle Service		Additional

		First aid and medical service		Additional

		Housing and residential accommodation management		Additional

		Energy and utilities management bureau Services		Additional

		Additional support Services		Additional

		Reception Services		Core

		Taxi-booking Services		Additional

		Car park management and booking services		Additional

		Voice announcement system operation		Additional

		Concierge Services		Additional

		On Site / Mobile Classified Waste Shredding Service		Core

		Off Site Classified Waste Shredding Service		Core

		General waste		Core

		Recycled waste and waste for re-use		Core

		Sanitary waste		Core

		Hazardous waste		Additional

		Additional Waste Services		Additional

		CAFM - Soft FM requirements		Core

		Helpdesk Services		Core

		Security Officer Services		Core

		Video Surveillance Systems (VSS) and Alarm Monitoring		Core

		Control of Access and Security Passes		Core

		Control of Access - Vehicles		Core

		Patrolling Services		Core

		Management of Visitors and Passes		Core

		Additional Security Officer Services		Additional

		Key Holding		Core





























































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































Lot 4a

		Total Security Services		Lot 4a



		Service Name(s)		Core or Additional

		CAFM - Hard/Soft FM requirements		Core

		Helpdesk Services		Core

		Security Officer Services		Core

		Video Surveillance Systems (VSS) and Alarm Monitoring		Core

		Control of Access and Security Passes		Core

		Control of Access - Vehicles		Core

		Patrolling Services		Core

		Management of Visitors and Passes		Core

		Additional Security Officer Services		Additional

		Key Holding		Core

		Design, Supply, Install and Commission of Physical and Electronic security systems and services - Design		Core

				Core

				Core

				Core

				Core

				Core

				Core

		Design, Supply, Install and Commission of Physical and Electronic security systems and services - Supply		Core

		Design, Supply, Install and Commission of Physical and Electronic security systems and services - Install and Commission		Core

		Planned Preventative Maintenance Services		Core

		Reactive Maintenance Services		Core

		Security Operations Centre		Core

		Security Advisory Services		Core

				Core

				Core

				Core

				Core

				Core

		Security Assessments		Core

		Risk Assessments		Core

		Security Awareness/Training		Additional













































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































Lot 4b

		Security Officer Services		Lot 4b



		Service Name(s)		Core or Additional

		CAFM - Soft FM requirements		Core

		Helpdesk Services		Core

		Security Officer Services		Core

		Video Surveillance Systems (VSS) and Alarm Monitoring		Core

		Control of Access and Security Passes		Core

		Control of Access - Vehicles		Core

		Patrolling Services		Core

		Management of Visitors and Passes		Core

		Additional Security Officer Services		Additional

		Key Holding		Core





















































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































Lot 4c

		Physical and Electronic security systems and services		Lot 4c



		Service Name(s)		Core or Additional

		CAFM - Hard/Soft FM requirements		Core

		Helpdesk Services		Core

		Design, Supply, Install and Commission of Physical and Electronic security systems and services - Design		Core

				Core

				Core

				Core

				Core

				Core

				Core

		Design, Supply, Install and Commission of Physical and Electronic security systems and services - Supply		Core

		Design, Supply, Install and Commission of Physical and Electronic security systems and services - Install and Commission		Core

		Planned Preventative Maintenance Services		Core

		Reactive Maintenance Services		Core

		Security Operations Centre		Core













































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































Lot 4d

		Security advisory and assessment services		Lot 4d



		Service Name(s)		Core or Additional

		Security Advisory Services		Core

				Core

				Core

				Core

				Core

				Core

		Security Assessments		Core

		Risk Assessments		Core

		Security Awareness/Training		Additional
























































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































RM6378 Capability Filters.xlsx
Geographical Regions

		Geographical Regions



		ITL Level		Code		Region Name

		Level 2		TLC3		Tees Valley

		Level 2		TLC4		Northumberland, Durham and Tyne & Wear

		Level 2		TLD1		Cumbria

		Level 2		TLD3		Greater Manchester

		Level 2		TLD4		Lancashire

		Level 2		TLD6		Cheshire

		Level 2		TLD7		Merseyside

		Level 2		TLE1		East Yorkshire and Northern Lincolnshire

		Level 2		TLE2		North Yorkshire

		Level 2		TLE3		South Yorkshire

		Level 2		TLE4		West Yorkshire

		Level 2		TLF1		Derbyshire and Nottinghamshire

		Level 2		TLF2		Leicestershire, Rutland and Northamptonshire

		Level 2		TLF3		Lincolnshire

		Level 2		TLG1		Herefordshire, Worcestershire and Warwickshire

		Level 2		TLG2		Shropshire and Staffordshire

		Level 2		TLG3		West Midlands

		Level 2		TLH2		Bedfordshire and Hertfordshire

		Level 2		TLH3		Essex

		Level 2		TLH4		Cambridgeshire and Peterborough

		Level 2		TLH5		Norfolk

		Level 2		TLH6		Suffolk

		Level 2		TLI3		Inner London - West

		Level 2		TLI4		Inner London - East

		Level 2		TLI5		Outer London - East and North East

		Level 2		TLI6		Outer London - South

		Level 2		TLI7		Outer London - West and North West

		Level 2		TLJ1		Berkshire, Buckinghamshire and Oxfordshire

		Level 2		TLJ2		Surrey, East and West Sussex

		Level 2		TLJ3		Hampshire and Isle of Wight

		Level 2		TLJ4		Kent

		Level 2		TLK3		Cornwall and Isles of Scilly

		Level 2		TLK4		Devon

		Level 2		TLK5		West of England

		Level 2		TLK6		North Somerset, Somerset and Dorset

		Level 2		TLK7		Gloucestershire and Wiltshire

		Level 3		TLL31		Isle of Anglesey

		Level 3		TLL32		Gwynedd

		Level 3		TLL33		Conwy and Denbighshire

		Level 3		TLL34		Flintshire and Wrexham

		Level 3		TLL41		Mid Wales

		Level 3		TLL42		South West Wales

		Level 3		TLL43		Swansea

		Level 3		TLL44		Neath Port Talbot

		Level 3		TLL51		Central Valleys and Bridgend

		Level 3		TLL52		Cardiff and Vale of Glamorgan

		Level 3		TLL53		Gwent Valleys

		Level 3		TLL54		Monmouthshire and Newport

		Level 3		TLM01		Clackmannanshire and Fife

		Level 3		TLM02		Perth and Kinross, and Stirling

		Level 3		TLM03		Angus and Dundee City

		Level 3		TLM11		East Lothian and Midlothian

		Level 3		TLM12		Falkirk

		Level 3		TLM13		City of Edinburgh

		Level 3		TLM14		West Lothian

		Level 3		TLM20		Highlands and Islands

		Level 3		TLM31		East Dunbartonshire and West Dunbartonshire

		Level 3		TLM32		Glasgow City

		Level 3		TLM33		Inverclyde, East Renfrewshire, and Renfrewshire

		Level 3		TLM34		North Lanarkshire

		Level 3		TLM50		Aberdeen City and Aberdeenshire

		Level 3		TLM91		Scottish Borders

		Level 3		TLM92		Dumfries and Galloway

		Level 3		TLM93		North Ayrshire and East Ayrshire

		Level 3		TLM94		South Ayrshire

		Level 3		TLM95		South Lanarkshire

		Level 3		TLN06		Belfast

		Level 3		TLN07		Armagh City, Banbridge and Craigavon

		Level 3		TLN08		Newry, Mourne and Down

		Level 3		TLN09		Ards and North Down

		Level 3		TLN0A		Derry City and Strabane

		Level 3		TLN0B		Mid Ulster

		Level 3		TLN0C		Causeway Coast and Glens

		Level 3		TLN0D		Antrim and Newtownabbey

		Level 3		TLN0E		Lisburn and Castlereagh

		Level 3		TLN0F		Mid and East Antrim

		Level 3		TLN0G		Fermanagh and Omagh

		n/a		NC01		National coverage (all of the above)

		n/a		OS01		International coverage



















































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































Lot 1abc

		Total Facilities Management



		Lot		Call-off total contract value

		Lot 1a		<£2m

		Lot 1b		£2m - £15m

		Lot 1c		£15m+



		Service Name		Core or Additional

		Mechanical and Electrical Engineering Maintenance		Core

		Ventilation and air conditioning systems maintenance		Core

		Environmental cleaning service		Core

		Fire detection and firefighting systems maintenance		Core

		Lifts maintenance		Core

		Hoists and Conveyance Systems Maintenance		Additional

		Security, access and intruder systems maintenance		Core

		Internal and external building fabric maintenance		Core

		Reactive maintenance services		Core

		Planned / Group re-lamping service		Additional

		Automated barrier control systems maintenance		Core

		Building Management System (BMS) maintenance		Core

		Standby power system maintenance		Core

		High Voltage (HV) and switchgear maintenance		Core

		Catering equipment maintenance		Additional

		Audio Visual (AV) equipment maintenance		Additional

		Television cabling maintenance		Additional

		Mail room equipment maintenance		Additional

		Office Machinery Servicing and Maintenance		Additional

		Voice announcement system maintenance		Additional

		Locksmith Services		Additional

		Specialist maintenance Services		Additional

		Asbestos Management		Core

		Water hygiene maintenance		Core

		Statutory Inspections		Core

		Portable Appliance Testing (PAT)		Additional

		Miscellaneous Surveys, Audits and Testing Services		Additional

		Condition surveys		Additional

		Electrical Testing		Core

		Fire Risk Assessments		Core

		Building Information Modelling (BIM) and Government Soft Landings (GSL)		Additional

		Display Energy Certificates (DECs)		Core

		Energy Performance Certificates (EPCs)		Core

		Radon Gas Management Services		Additional

		Permit to Work (PtW)		Core

		Hard Landscaping Services		Core

		Soft Landscaping Services		Core

		Tree Surgery (Arboriculture)		Additional

		Planned snow and ice clearance		Core

		Reactive snow and ice clearance		Core

		Reservoirs, ponds, river walls and water feature maintenance		Additional

		Internal planting		Additional

		Cut flowers and Christmas trees		Additional

		Chilled potable water		Additional

		Kiosk		Additional

		Deli / coffee bar		Core

		Events and functions		Additional

		Full service restaurant		Core

		Hospitality and meetings		Additional

		Outside catering		Additional

		Trolley service		Additional

		Vending Services (food and beverages)		Core

		Residential catering Services		Additional

		Routine cleaning		Core

		Infection prevention and control / Touchpoint cleaning		Core

		Deep (periodic) cleaning services		Core

		Window cleaning (internal)		Core

		Window cleaning (external)		Core

		Cleaning of external areas		Core

		Pest control Services		Core

		Cleaning of integral barrier mats		Core

		Reactive cleaning (outside operational hours)		Additional

		Additional cleaning services		Additional

		Housekeeping		Additional

		Standard Wash Linen and laundry Services		Additional

		Mail Services		Additional

		Internal messenger Service		Additional

		Courier booking and distribution services		Additional

		Repairperson Services		Additional

		Move and space management (internal moves)		Additional

		Porterage		Additional

		Signage		Additional

		Archiving (on-site)		Additional

		Furniture Management		Additional

		Space management		Additional

		Cable management		Additional

		Reprographics Service		Additional

		Stores and Goods Management Services		Additional

		Portable washroom solutions		Additional

		Childcare facility		Additional

		Sports and leisure service		Additional

		Transport, Driver and Vehicle Service		Additional

		First aid and medical service		Additional

		Housing and residential accommodation management		Additional

		Energy and utilities management bureau Services		Additional

		Additional support Services		Additional

		Reception Services		Core

		Taxi-booking Services		Additional

		Car park management and booking services		Additional

		Voice announcement system operation		Additional

		Concierge Services		Additional

		On Site / Mobile Classified Waste Shredding Service		Core

		Off Site Classified Waste Shredding Service		Core

		General waste		Core

		Recycled waste and waste for re-use		Core

		Sanitary waste		Core

		Hazardous waste		Additional

		Additional Waste Services		Additional

		End-User Accommodation Services		Additional

		Management and Control of Ranges and Training Areas (MCRT) and specialist FM services (including the Operation of a Bidding and Allocation Management (BAMS) system)		Additional

		Training Areas and Ranges Operation and Management (TAROM) Services and the provision of a service for Targets deployed overseas		Additional

		Rural Estate Maintenance (REM) Services		Additional

		Land Management Service (LMS)		Additional

		Applications And Allocations Services		Additional

		Occupancy Management		Additional

		Rental Services		Additional

		Emergency Accommodation		Additional

		Occupation Management		Additional

		Housing Stock Management		Additional

		Accommodation Stores Service		Additional

		Special Need Or Disability Adaptions		Additional

		Third Party Claims		Additional

		Customer Service Centre		Additional

		Professional Property Advice and Management Service		Additional

		Property Maintenance Support Desk Services		Additional

		Accommodation Compliance Services		Additional

		Accommodation Maintenance Services		Additional

		CAFM - Hard/Soft FM requirements		Core

		Helpdesk Services		Core

		Security Officer Services		Core

		Video Surveillance Systems (VSS) and Alarm Monitoring		Core

		Control of Access and Security Passes		Core

		Control of Access - Vehicles		Core

		Patrolling Services		Core

		Management of Visitors and Passes		Core

		Additional Security Officer Services		Additional

		Key Holding		Core



































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































Lot 2ab

		Hard Facilities Management



		Lot		Call-off total contract value

		Lot 2a		<£2m

		Lot 2b		£2m+



		Service Name		Core or Additional

		Mechanical and Electrical Engineering Maintenance		Core

		Ventilation and air conditioning systems maintenance		Core

		Environmental cleaning service		Core

		Fire detection and firefighting systems maintenance		Core

		Lifts maintenance		Core

		Hoists and Conveyance Systems Maintenance		Additional

		Security, access and intruder systems maintenance		Core

		Internal and external building fabric maintenance		Core

		Reactive maintenance services		Core

		Planned / Group re-lamping service		Additional

		Automated barrier control systems maintenance		Core

		Building Management System (BMS) maintenance		Core

		Standby power system maintenance		Core

		High Voltage (HV) and switchgear maintenance		Core

		Catering equipment maintenance		Additional

		Audio Visual (AV) equipment maintenance		Additional

		Television cabling maintenance		Additional

		Mail room equipment maintenance		Additional

		Office Machinery Servicing and Maintenance		Additional

		Voice announcement system maintenance		Additional

		Locksmith Services		Additional

		Specialist maintenance Services		Additional

		Asbestos Management		Core

		Water hygiene maintenance		Core

		Statutory Inspections		Core

		Portable Appliance Testing (PAT)		Additional

		Miscellaneous Surveys, Audits and Testing Services		Additional

		Condition surveys		Additional

		Electrical Testing		Core

		Fire Risk Assessments		Core

		Building Information Modelling (BIM) and Government Soft Landings (GSL)		Additional

		Display Energy Certificates (DECs)		Core

		Energy Performance Certificates (EPCs)		Core

		Radon Gas Management Services		Additional

		Permit to Work (PtW)		Core

		Stores and Goods Management Services		Additional

		Portable washroom solutions		Additional

		Housing and residential accommodation management		Additional

		Energy and utilities management bureau Services		Additional

		CAFM - Hard/Soft FM requirements		Core

		Helpdesk Services		Core

























































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































Lot 3ab

		Soft Facilities Management



		Lot		Call-off total contract value

		Lot 3a		<£2m

		Lot 3b		£2m+



		Service Name		Core or Additional

		Hard Landscaping Services		Core

		Soft Landscaping Services		Core

		Tree Surgery (Arboriculture)		Additional

		Planned snow and ice clearance		Core

		Reactive snow and ice clearance		Core

		Reservoirs, ponds, river walls and water feature maintenance		Additional

		Internal planting		Additional

		Cut flowers and Christmas trees		Additional

		Chilled potable water		Additional

		Kiosk		Additional

		Deli / coffee bar		Core

		Events and functions		Additional

		Full service restaurant		Core

		Hospitality and meetings		Additional

		Outside catering		Additional

		Trolley service		Additional

		Vending Services (food and beverages)		Core

		Residential catering Services		Additional

		Routine cleaning		Core

		Infection prevention and control / Touchpoint cleaning		Core

		Deep (periodic) cleaning services		Core

		Window cleaning (internal)		Core

		Window cleaning (external)		Core

		Cleaning of external areas		Core

		Pest control Services		Core

		Cleaning of integral barrier mats		Core

		Reactive cleaning (outside operational hours)		Additional

		Additional cleaning services		Additional

		Housekeeping		Additional

		Standard Wash Linen and laundry Services		Additional

		Mail Services		Additional

		Internal messenger Service		Additional

		Courier booking and distribution services		Additional

		Repairperson Services		Additional

		Move and space management (internal moves)		Additional

		Porterage		Additional

		Signage		Additional

		Archiving (on-site)		Additional

		Furniture Management		Additional

		Space management		Additional

		Cable management		Additional

		Reprographics Service		Additional

		Stores and Goods Management Services		Additional

		Portable washroom solutions		Additional

		Childcare facility		Additional

		Sports and leisure service		Additional

		Transport, Driver and Vehicle Service		Additional

		First aid and medical service		Additional

		Housing and residential accommodation management		Additional

		Energy and utilities management bureau Services		Additional

		Additional support Services		Additional

		Reception Services		Core

		Taxi-booking Services		Additional

		Car park management and booking services		Additional

		Voice announcement system operation		Additional

		Concierge Services		Additional

		On Site / Mobile Classified Waste Shredding Service		Core

		Off Site Classified Waste Shredding Service		Core

		General waste		Core

		Recycled waste and waste for re-use		Core

		Sanitary waste		Core

		Hazardous waste		Additional

		Additional Waste Services		Additional

		CAFM - Soft FM requirements		Core

		Helpdesk Services		Core

		Security Officer Services		Core

		Video Surveillance Systems (VSS) and Alarm Monitoring		Core

		Control of Access and Security Passes		Core

		Control of Access - Vehicles		Core

		Patrolling Services		Core

		Management of Visitors and Passes		Core

		Additional Security Officer Services		Additional

		Key Holding		Core





























































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































Lot 4a

		Total Security Services		Lot 4a



		Service Name(s)		Core or Additional

		CAFM - Hard/Soft FM requirements		Core

		Helpdesk Services		Core

		Security Officer Services		Core

		Video Surveillance Systems (VSS) and Alarm Monitoring		Core

		Control of Access and Security Passes		Core

		Control of Access - Vehicles		Core

		Patrolling Services		Core

		Management of Visitors and Passes		Core

		Additional Security Officer Services		Additional

		Key Holding		Core

		Design, Supply, Install and Commission of Physical and Electronic security systems and services - Design		Core

				Core

				Core

				Core

				Core

				Core

				Core

		Design, Supply, Install and Commission of Physical and Electronic security systems and services - Supply		Core

		Design, Supply, Install and Commission of Physical and Electronic security systems and services - Install and Commission		Core

		Planned Preventative Maintenance Services		Core

		Reactive Maintenance Services		Core

		Security Operations Centre		Core

		Security Advisory Services		Core

				Core

				Core

				Core

				Core

				Core

		Security Assessments		Core

		Risk Assessments		Core

		Security Awareness/Training		Additional













































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































Lot 4b

		Security Officer Services		Lot 4b



		Service Name(s)		Core or Additional

		CAFM - Soft FM requirements		Core

		Helpdesk Services		Core

		Security Officer Services		Core

		Video Surveillance Systems (VSS) and Alarm Monitoring		Core

		Control of Access and Security Passes		Core

		Control of Access - Vehicles		Core

		Patrolling Services		Core

		Management of Visitors and Passes		Core

		Additional Security Officer Services		Additional

		Key Holding		Core





















































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































Lot 4c

		Physical and Electronic security systems and services		Lot 4c



		Service Name(s)		Core or Additional

		CAFM - Hard/Soft FM requirements		Core

		Helpdesk Services		Core

		Design, Supply, Install and Commission of Physical and Electronic security systems and services - Design		Core

				Core

				Core

				Core

				Core

				Core

				Core

		Design, Supply, Install and Commission of Physical and Electronic security systems and services - Supply		Core

		Design, Supply, Install and Commission of Physical and Electronic security systems and services - Install and Commission		Core

		Planned Preventative Maintenance Services		Core

		Reactive Maintenance Services		Core

		Security Operations Centre		Core













































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































Lot 4d

		Security advisory and assessment services		Lot 4d



		Service Name(s)		Core or Additional

		Security Advisory Services		Core

				Core

				Core

				Core

				Core

				Core

		Security Assessments		Core

		Risk Assessments		Core

		Security Awareness/Training		Additional
























































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































RM6378 Capability Filters.xlsx
Geographical Regions

		Geographical Regions



		ITL Level		Code		Region Name

		Level 2		TLC3		Tees Valley

		Level 2		TLC4		Northumberland, Durham and Tyne & Wear

		Level 2		TLD1		Cumbria

		Level 2		TLD3		Greater Manchester

		Level 2		TLD4		Lancashire

		Level 2		TLD6		Cheshire

		Level 2		TLD7		Merseyside

		Level 2		TLE1		East Yorkshire and Northern Lincolnshire

		Level 2		TLE2		North Yorkshire

		Level 2		TLE3		South Yorkshire

		Level 2		TLE4		West Yorkshire

		Level 2		TLF1		Derbyshire and Nottinghamshire

		Level 2		TLF2		Leicestershire, Rutland and Northamptonshire

		Level 2		TLF3		Lincolnshire

		Level 2		TLG1		Herefordshire, Worcestershire and Warwickshire

		Level 2		TLG2		Shropshire and Staffordshire

		Level 2		TLG3		West Midlands

		Level 2		TLH2		Bedfordshire and Hertfordshire

		Level 2		TLH3		Essex

		Level 2		TLH4		Cambridgeshire and Peterborough

		Level 2		TLH5		Norfolk

		Level 2		TLH6		Suffolk

		Level 2		TLI3		Inner London - West

		Level 2		TLI4		Inner London - East

		Level 2		TLI5		Outer London - East and North East

		Level 2		TLI6		Outer London - South

		Level 2		TLI7		Outer London - West and North West

		Level 2		TLJ1		Berkshire, Buckinghamshire and Oxfordshire

		Level 2		TLJ2		Surrey, East and West Sussex

		Level 2		TLJ3		Hampshire and Isle of Wight

		Level 2		TLJ4		Kent

		Level 2		TLK3		Cornwall and Isles of Scilly

		Level 2		TLK4		Devon

		Level 2		TLK5		West of England

		Level 2		TLK6		North Somerset, Somerset and Dorset

		Level 2		TLK7		Gloucestershire and Wiltshire

		Level 3		TLL31		Isle of Anglesey

		Level 3		TLL32		Gwynedd

		Level 3		TLL33		Conwy and Denbighshire

		Level 3		TLL34		Flintshire and Wrexham

		Level 3		TLL41		Mid Wales

		Level 3		TLL42		South West Wales

		Level 3		TLL43		Swansea

		Level 3		TLL44		Neath Port Talbot

		Level 3		TLL51		Central Valleys and Bridgend

		Level 3		TLL52		Cardiff and Vale of Glamorgan

		Level 3		TLL53		Gwent Valleys

		Level 3		TLL54		Monmouthshire and Newport

		Level 3		TLM01		Clackmannanshire and Fife

		Level 3		TLM02		Perth and Kinross, and Stirling

		Level 3		TLM03		Angus and Dundee City

		Level 3		TLM11		East Lothian and Midlothian

		Level 3		TLM12		Falkirk

		Level 3		TLM13		City of Edinburgh

		Level 3		TLM14		West Lothian

		Level 3		TLM20		Highlands and Islands

		Level 3		TLM31		East Dunbartonshire and West Dunbartonshire

		Level 3		TLM32		Glasgow City

		Level 3		TLM33		Inverclyde, East Renfrewshire, and Renfrewshire

		Level 3		TLM34		North Lanarkshire

		Level 3		TLM50		Aberdeen City and Aberdeenshire

		Level 3		TLM91		Scottish Borders

		Level 3		TLM92		Dumfries and Galloway

		Level 3		TLM93		North Ayrshire and East Ayrshire

		Level 3		TLM94		South Ayrshire

		Level 3		TLM95		South Lanarkshire

		Level 3		TLN06		Belfast

		Level 3		TLN07		Armagh City, Banbridge and Craigavon

		Level 3		TLN08		Newry, Mourne and Down

		Level 3		TLN09		Ards and North Down

		Level 3		TLN0A		Derry City and Strabane

		Level 3		TLN0B		Mid Ulster

		Level 3		TLN0C		Causeway Coast and Glens

		Level 3		TLN0D		Antrim and Newtownabbey

		Level 3		TLN0E		Lisburn and Castlereagh

		Level 3		TLN0F		Mid and East Antrim

		Level 3		TLN0G		Fermanagh and Omagh

		n/a		NC01		National coverage (all of the above)

		n/a		OS01		International coverage



















































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































Lot 1abc

		Total Facilities Management



		Lot		Call-off total contract value

		Lot 1a		<£2m

		Lot 1b		£2m - £15m

		Lot 1c		£15m+



		Service Name		Core or Additional

		Mechanical and Electrical Engineering Maintenance		Core

		Ventilation and air conditioning systems maintenance		Core

		Environmental cleaning service		Core

		Fire detection and firefighting systems maintenance		Core

		Lifts maintenance		Core

		Hoists and Conveyance Systems Maintenance		Additional

		Security, access and intruder systems maintenance		Core

		Internal and external building fabric maintenance		Core

		Reactive maintenance services		Core

		Planned / Group re-lamping service		Additional

		Automated barrier control systems maintenance		Core

		Building Management System (BMS) maintenance		Core

		Standby power system maintenance		Core

		High Voltage (HV) and switchgear maintenance		Core

		Catering equipment maintenance		Additional

		Audio Visual (AV) equipment maintenance		Additional

		Television cabling maintenance		Additional

		Mail room equipment maintenance		Additional

		Office Machinery Servicing and Maintenance		Additional

		Voice announcement system maintenance		Additional

		Locksmith Services		Additional

		Specialist maintenance Services		Additional

		Asbestos Management		Core

		Water hygiene maintenance		Core

		Statutory Inspections		Core

		Portable Appliance Testing (PAT)		Additional

		Miscellaneous Surveys, Audits and Testing Services		Additional

		Condition surveys		Additional

		Electrical Testing		Core

		Fire Risk Assessments		Core

		Building Information Modelling (BIM) and Government Soft Landings (GSL)		Additional

		Display Energy Certificates (DECs)		Core

		Energy Performance Certificates (EPCs)		Core

		Radon Gas Management Services		Additional

		Permit to Work (PtW)		Core

		Hard Landscaping Services		Core

		Soft Landscaping Services		Core

		Tree Surgery (Arboriculture)		Additional

		Planned snow and ice clearance		Core

		Reactive snow and ice clearance		Core

		Reservoirs, ponds, river walls and water feature maintenance		Additional

		Internal planting		Additional

		Cut flowers and Christmas trees		Additional

		Chilled potable water		Additional

		Kiosk		Additional

		Deli / coffee bar		Core

		Events and functions		Additional

		Full service restaurant		Core

		Hospitality and meetings		Additional

		Outside catering		Additional

		Trolley service		Additional

		Vending Services (food and beverages)		Core

		Residential catering Services		Additional

		Routine cleaning		Core

		Infection prevention and control / Touchpoint cleaning		Core

		Deep (periodic) cleaning services		Core

		Window cleaning (internal)		Core

		Window cleaning (external)		Core

		Cleaning of external areas		Core

		Pest control Services		Core

		Cleaning of integral barrier mats		Core

		Reactive cleaning (outside operational hours)		Additional

		Additional cleaning services		Additional

		Housekeeping		Additional

		Standard Wash Linen and laundry Services		Additional

		Mail Services		Additional

		Internal messenger Service		Additional

		Courier booking and distribution services		Additional

		Repairperson Services		Additional

		Move and space management (internal moves)		Additional

		Porterage		Additional

		Signage		Additional

		Archiving (on-site)		Additional

		Furniture Management		Additional

		Space management		Additional

		Cable management		Additional

		Reprographics Service		Additional

		Stores and Goods Management Services		Additional

		Portable washroom solutions		Additional

		Childcare facility		Additional

		Sports and leisure service		Additional

		Transport, Driver and Vehicle Service		Additional

		First aid and medical service		Additional

		Housing and residential accommodation management		Additional

		Energy and utilities management bureau Services		Additional

		Additional support Services		Additional

		Reception Services		Core

		Taxi-booking Services		Additional

		Car park management and booking services		Additional

		Voice announcement system operation		Additional

		Concierge Services		Additional

		On Site / Mobile Classified Waste Shredding Service		Core

		Off Site Classified Waste Shredding Service		Core

		General waste		Core

		Recycled waste and waste for re-use		Core

		Sanitary waste		Core

		Hazardous waste		Additional

		Additional Waste Services		Additional

		End-User Accommodation Services		Additional

		Management and Control of Ranges and Training Areas (MCRT) and specialist FM services (including the Operation of a Bidding and Allocation Management (BAMS) system)		Additional

		Training Areas and Ranges Operation and Management (TAROM) Services and the provision of a service for Targets deployed overseas		Additional

		Rural Estate Maintenance (REM) Services		Additional

		Land Management Service (LMS)		Additional

		Applications And Allocations Services		Additional

		Occupancy Management		Additional

		Rental Services		Additional

		Emergency Accommodation		Additional

		Occupation Management		Additional

		Housing Stock Management		Additional

		Accommodation Stores Service		Additional

		Special Need Or Disability Adaptions		Additional

		Third Party Claims		Additional

		Customer Service Centre		Additional

		Professional Property Advice and Management Service		Additional

		Property Maintenance Support Desk Services		Additional

		Accommodation Compliance Services		Additional

		Accommodation Maintenance Services		Additional

		CAFM - Hard/Soft FM requirements		Core

		Helpdesk Services		Core

		Security Officer Services		Core

		Video Surveillance Systems (VSS) and Alarm Monitoring		Core

		Control of Access and Security Passes		Core

		Control of Access - Vehicles		Core

		Patrolling Services		Core

		Management of Visitors and Passes		Core

		Additional Security Officer Services		Additional

		Key Holding		Core



































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































Lot 2ab

		Hard Facilities Management



		Lot		Call-off total contract value

		Lot 2a		<£2m

		Lot 2b		£2m+



		Service Name		Core or Additional

		Mechanical and Electrical Engineering Maintenance		Core

		Ventilation and air conditioning systems maintenance		Core

		Environmental cleaning service		Core

		Fire detection and firefighting systems maintenance		Core

		Lifts maintenance		Core

		Hoists and Conveyance Systems Maintenance		Additional

		Security, access and intruder systems maintenance		Core

		Internal and external building fabric maintenance		Core

		Reactive maintenance services		Core

		Planned / Group re-lamping service		Additional

		Automated barrier control systems maintenance		Core

		Building Management System (BMS) maintenance		Core

		Standby power system maintenance		Core

		High Voltage (HV) and switchgear maintenance		Core

		Catering equipment maintenance		Additional

		Audio Visual (AV) equipment maintenance		Additional

		Television cabling maintenance		Additional

		Mail room equipment maintenance		Additional

		Office Machinery Servicing and Maintenance		Additional

		Voice announcement system maintenance		Additional

		Locksmith Services		Additional

		Specialist maintenance Services		Additional

		Asbestos Management		Core

		Water hygiene maintenance		Core

		Statutory Inspections		Core

		Portable Appliance Testing (PAT)		Additional

		Miscellaneous Surveys, Audits and Testing Services		Additional

		Condition surveys		Additional

		Electrical Testing		Core

		Fire Risk Assessments		Core

		Building Information Modelling (BIM) and Government Soft Landings (GSL)		Additional

		Display Energy Certificates (DECs)		Core

		Energy Performance Certificates (EPCs)		Core

		Radon Gas Management Services		Additional

		Permit to Work (PtW)		Core

		Stores and Goods Management Services		Additional

		Portable washroom solutions		Additional

		Housing and residential accommodation management		Additional

		Energy and utilities management bureau Services		Additional

		CAFM - Hard/Soft FM requirements		Core

		Helpdesk Services		Core

























































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































Lot 3ab

		Soft Facilities Management



		Lot		Call-off total contract value

		Lot 3a		<£2m

		Lot 3b		£2m+



		Service Name		Core or Additional

		Hard Landscaping Services		Core

		Soft Landscaping Services		Core

		Tree Surgery (Arboriculture)		Additional

		Planned snow and ice clearance		Core

		Reactive snow and ice clearance		Core

		Reservoirs, ponds, river walls and water feature maintenance		Additional

		Internal planting		Additional

		Cut flowers and Christmas trees		Additional

		Chilled potable water		Additional

		Kiosk		Additional

		Deli / coffee bar		Core

		Events and functions		Additional

		Full service restaurant		Core

		Hospitality and meetings		Additional

		Outside catering		Additional

		Trolley service		Additional

		Vending Services (food and beverages)		Core

		Residential catering Services		Additional

		Routine cleaning		Core

		Infection prevention and control / Touchpoint cleaning		Core

		Deep (periodic) cleaning services		Core

		Window cleaning (internal)		Core

		Window cleaning (external)		Core

		Cleaning of external areas		Core

		Pest control Services		Core

		Cleaning of integral barrier mats		Core

		Reactive cleaning (outside operational hours)		Additional

		Additional cleaning services		Additional

		Housekeeping		Additional

		Standard Wash Linen and laundry Services		Additional

		Mail Services		Additional

		Internal messenger Service		Additional

		Courier booking and distribution services		Additional

		Repairperson Services		Additional

		Move and space management (internal moves)		Additional

		Porterage		Additional

		Signage		Additional

		Archiving (on-site)		Additional

		Furniture Management		Additional

		Space management		Additional

		Cable management		Additional

		Reprographics Service		Additional

		Stores and Goods Management Services		Additional

		Portable washroom solutions		Additional

		Childcare facility		Additional

		Sports and leisure service		Additional

		Transport, Driver and Vehicle Service		Additional

		First aid and medical service		Additional

		Housing and residential accommodation management		Additional

		Energy and utilities management bureau Services		Additional

		Additional support Services		Additional

		Reception Services		Core

		Taxi-booking Services		Additional

		Car park management and booking services		Additional

		Voice announcement system operation		Additional

		Concierge Services		Additional

		On Site / Mobile Classified Waste Shredding Service		Core

		Off Site Classified Waste Shredding Service		Core

		General waste		Core

		Recycled waste and waste for re-use		Core

		Sanitary waste		Core

		Hazardous waste		Additional

		Additional Waste Services		Additional

		CAFM - Soft FM requirements		Core

		Helpdesk Services		Core

		Security Officer Services		Core

		Video Surveillance Systems (VSS) and Alarm Monitoring		Core

		Control of Access and Security Passes		Core

		Control of Access - Vehicles		Core

		Patrolling Services		Core

		Management of Visitors and Passes		Core

		Additional Security Officer Services		Additional

		Key Holding		Core





























































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































Lot 4a

		Total Security Services		Lot 4a



		Service Name(s)		Core or Additional

		CAFM - Hard/Soft FM requirements		Core

		Helpdesk Services		Core

		Security Officer Services		Core

		Video Surveillance Systems (VSS) and Alarm Monitoring		Core

		Control of Access and Security Passes		Core

		Control of Access - Vehicles		Core

		Patrolling Services		Core

		Management of Visitors and Passes		Core

		Additional Security Officer Services		Additional

		Key Holding		Core

		Design, Supply, Install and Commission of Physical and Electronic security systems and services - Design		Core

				Core

				Core

				Core

				Core

				Core

				Core

		Design, Supply, Install and Commission of Physical and Electronic security systems and services - Supply		Core

		Design, Supply, Install and Commission of Physical and Electronic security systems and services - Install and Commission		Core

		Planned Preventative Maintenance Services		Core

		Reactive Maintenance Services		Core

		Security Operations Centre		Core

		Security Advisory Services		Core

				Core

				Core

				Core

				Core

				Core

		Security Assessments		Core

		Risk Assessments		Core

		Security Awareness/Training		Additional













































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































Lot 4b

		Security Officer Services		Lot 4b



		Service Name(s)		Core or Additional

		CAFM - Soft FM requirements		Core

		Helpdesk Services		Core

		Security Officer Services		Core

		Video Surveillance Systems (VSS) and Alarm Monitoring		Core

		Control of Access and Security Passes		Core

		Control of Access - Vehicles		Core

		Patrolling Services		Core

		Management of Visitors and Passes		Core

		Additional Security Officer Services		Additional

		Key Holding		Core





















































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































Lot 4c

		Physical and Electronic security systems and services		Lot 4c



		Service Name(s)		Core or Additional

		CAFM - Hard/Soft FM requirements		Core

		Helpdesk Services		Core

		Design, Supply, Install and Commission of Physical and Electronic security systems and services - Design		Core

				Core

				Core

				Core

				Core

				Core

				Core

		Design, Supply, Install and Commission of Physical and Electronic security systems and services - Supply		Core

		Design, Supply, Install and Commission of Physical and Electronic security systems and services - Install and Commission		Core

		Planned Preventative Maintenance Services		Core

		Reactive Maintenance Services		Core

		Security Operations Centre		Core













































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































Lot 4d

		Security advisory and assessment services		Lot 4d



		Service Name(s)		Core or Additional

		Security Advisory Services		Core

				Core

				Core

				Core

				Core

				Core

		Security Assessments		Core

		Risk Assessments		Core

		Security Awareness/Training		Additional
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